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' ATG HOTELS
‘ TURKIYE

MOACHUTENbHbIN TEKCT ANA FTOCTEA B OTHOLIEHWUU 3ALLUTDI
NEPCOHA/IbHBIX AAHHbIX / NONUTUKU KOHPUAEHLUMNANBHOCTHU
AO "AAANDbI OTENbAXUANK OPTAHU3ACBLOH TYPU3M TUOMKAPET"

AO "Apanbl OTenbaxunnk OpraHmsacboH Typuam TugKapeT" u ero duamanol MAK foYepHUE KOMMNAHUK
(coBmectHO wumeHyemble "Adal", "mbl", "Hac" wnmM "Haw") ypenAwT ocoboe BHUMaHUE
KOHOMAEHLUMANBHOCTM M NPOCAT O03HAaKOMWMTbCA C rMopagkom cbopa, nepegayn, pPackpbiTva u
MCMNO/Ib30BaHUA BalLMX NEPCOHaNbHbIX AaHHbIX ("O6paboTka"). Hawa no3vuma B OTHOLIEHUM 3aLUUTDI
NepCoHaNbHbIX AAHHbIX U NPeAoCTaBAseMan Balemy BHUMAHUIO NOAMTUKA NPUMEHAIOTCA BO BCEM MUpe,
OZHAaKO B 3aBMCMMOCTW OT CTPaHbl BALLEro NPOXKMBaHWA, HEKOTOPbIE NOJIOXKEHUA HacToswel MoANTUKK
MOTYT 6bITb HENMPUMEHUMbI B Balem ciyyae. HacTtosAwas noantmka KoHbuaeHunansHoctm ("Moantuka')
npesHasHavyeHa A1a 03HAKOM/IEHMA € NOPAAKOM cbopa, onpeneneHns U UCNob30BaHUA NePCOHaNbHbIX
OaHHbIX, MpPeAoCTaBAseMbiXx Bamu nocpeactsom Beb-cantos ("Beb-cautbl" mnm "Caidtbl"), cTpaHuL,
ynpaBisemMblX Hamu coumanbHbix ceteit ("CTpaHMuUbl cOuManbHbIX ceTein'"), NpeaocTaBASEMbIX HamMU
NporpammHbIx npuaoxkeHui ("Mpunoxenua"), n geicteuii odbdnaH (Hanp., NPU 3BOHKAX B KOAN-LLEHTP
WANW NPU  NEepCOoHaNbHbIX MOCELLEHMAX) B MPOLLECCE WCMONb30BAHWUA YCAYyr NpPOXuBaHMA (Bce

BblLLENEepPeYNCNEHHbIE 31EMEHTbI B COBOKYMNHOCTM UMeHYtoTcA "Yeayrun').

Mbi 06a3yemca 3awmLLaTb KOHPUAEHLMANBHOCTL HALWWUX NOAIb30BaTeNel u rocteit. Mpocum Bac yaenutob
Bpems AN BHUMATE/IbHOro 03HaKOMJIeHUA ¢ Hactoswel Monntukoi KoHpuaeHumnanbHocTu. Ecam Bbl
naaHupyeTe NpeaocTaBUTb HaM NePCOHasIbHbIE AaHHbIEe, NPUHaZAeXaLme Kakomy-1Mbo gpyromy auuy
(Hanpumep, B cnyyae 6poOHM Ha MMA TPETbEro NNLA), HACTOALWMM Mbl 3afBASEM, UTO Bbl Brnpase
nNpenocTasnATb Ham MepCcoHaNbHble AaHHble TPeTbero JAuua TONbKO B CAyyae, eciu emy
npepocrasnsaerca uHopmauma 06 UCNONb30BaHUM €ro0 MEepPCOHaNbHbIX AaHHbIX, BKAOYas
npegocrasneHue Hacroawei MoANTUKY c NolyYeHnem ero paspeLueHus.

B AaHHOM MOAUTUKE COAEP’KMTCA OMMCaHMe BaluMX MPas Ha 3alUTy MepCOoHasIbHbIX AAHHbIX, BKAKOYasA
NpPaBo Ha BO3Pa*KeHWe NPOTUB ONpeaeeHHbIX AeACTBUI, BbINOAHAEMbIX HAMU B CBA3M C 06paboTKOM.

MonoxkeHuA B OTHOLIEHUWN PA3NYHbBIX CTPAH

Obpalwaem Bawe BHMMaHME, YTO MpPaBa B/aLeNbLA NEPCOHaNbHbIX AaHHbIX 3aBUCAT OT CTPaHbl €ro
NPO*KMBaHMA. B YacTHOCTK, B CBSA3U C BO3MOMKHbBIMU MECTHbIMW OCOBEHHOCTAMM BHYTpU EBponeiickoro
Coto3a, NpoCcUM NONYUUTb AeTasbHYI0 MHGOPMALMLIO Y pyKOBOAUTENSA CYKObl MpMeMa U pasmeLLeHns uam
CBA3aBLIMCb C Hamu no agpecy: info.ablside@asteriahotels.com Ecan y Bac ecTb BONpocbl 0 npaBunax
KOHKPETHOTro OTeNs Uan NpeaocTaBasemon MHGopmaLmm, NPOCMM HanpPAMYHO CBA3ATbCS C 3TUM OTENIEM.

Ocobble N0N0XKEeHUA B OTHOLLEHUU aeTe

Mbl He cobupaem M He 3anpaliMBaeM MNepcoHasbHble AaHHble N60ro nnua B Bo3pacte Ao 18 net, uau
npeAHaMepeHHo He MO3BOJIAEM TaKUM JIMLAM CaMOCTOATE/IbHO BPOHMPOBATbL HOMEpPA B HalLMX OTeNAX.
Ecnn Ham cTaHOBUTCA M3BECTHO O cbope AaHHbIX geTeit mnagwe 18 net 6e3 paspeleHna Ux poguTenei,
Mbl He3amegunTeNbHO MNPUHMMaem Heobxogumble Mepbl AN yAaNeHUs Takux  JaHHbIX U
He3ameaNNTeNbHO YHUUTOXKaeM Takue gaHHble.

A. O6paboTKa U Lenm 06paboTKM NepcoHasibHbIX AaHHbIX

1. bpoHupoBaHue otensa

B cnyyae OpoHM B HalMxX OTensax OHAalH yepe3 Beb-calitbl oTenen mam oddnaH yepes KaHabl
6pPOHMPOBAHNA, TYPUCTUYECKME areHTCTBA, KOAI-LEHTPbI AN HanpAMYIO B OTeNAX,

Bawwu nepcoHanbHble gaHHble 06pabaTbiBalOTCA B CAeAyOWNX Lensx:

ATG.KVK.PM.01/07.12.2024/Rev:05 1/11


mailto:infoablside@asteriahotels.com

' ATG HOTELS

TURKIYE

e [1na 6poHM HOMepOB B BbiIBpaHHOM OTeNE,
e [1nA NpoBEPKM Hann4ma cBoO6OAHbIX HOMEPOB M yrpaBaeHMA BpoHbHO,
e [1nA oTNpaBKM NoATBEPXKAEHUA BPOHM,
e [1nA paccbiikM UHOOPMAUMOHHbBIX 3EKTPOHHbIX MUCEM.

Bbl MOKeTe OTMEHWUTb CBOK MOAMUCKY Ha 3/IEKTPOHHYIO pPaccbiiKy B ntoboe Bpems, HaXKaB Ha
CCbIJIKY OTMEHbI MOANUCKM B OTNPABAEHHbIX BAM 3/1EKTPOHHbIX MMCbMaX.

Kakue aaHHble noanexar
obpabortke?

Kakum obpasom cobupatotca
AaHHble?

Komy nepepatotca gaHHble?

o Uma, dammama

e [laTa poXKAaeHuA

e Homep TenedpoHa

e  AZpec 3/IeKTPOHHOM MoYTbI

e  [letanu 6poHUpoBaHMsA (B T.u.
Homep 6poHM)

e [JlaTtbl 3ae34a 1 Bble3aa,

e lVmeHa u damunum apyrux
B3POC/IbIX FrocTel

e Twn - HOMep - CPOK AeNCTBUA
naaTeXKHOM KapTbl

° B 3aBucumocTn oT cnocoba

6poHM:

e HenocpeacTBEHHO OT Bac M3
dopmbl OHNaNH-
6poHMpoBaHMUA

e Yepes KaHan OHNaNH-
6poHMpOBaHUA,
MCMONb3yemMbl  BamMuM  AJA
6poHMu

e OT Bawero TypUCTUYECKOrO
areHTCTBa

e  OTKOAA-UEeHTpa

e Hanpamyio oT ortens,
BxogAwero B cetb Adal

Otelcilik, roe 6blna caoenaHa
6poHb

e HenocpeacTBeHHO OT Bac U3 GbopMmbl
OHNalH-6pPOHMpPOBaHUA

e Yepes KaHan OHNaNH-bpOHUpPOBAHUSA,
MCMoab3yeMblit BaMK 418 BpoHu

e  OT BaLlero TypUCTUYECKOIO areHTCTBa

e  OTKOAN-LEHTPaA

e  Hanpsmyto OT OTeNs, BXOSALLErO B
cetb Adal Otelcilik, rae 6bina caenaHa
6poHb

2. MpepBaHHasA UAN He3aBepLUeHHaA 6PoHb
Ecnu no Kakon-To NpuYmMHe Bbl He 3aBepLUnAM BPOHb NPU 6POHMPOBAHUKN OHNANH, Mbl 06pabaTbiBaem BaLm
nepcoHasbHble [JaHHble, OTMPaBMB BaM 3/IEKTPOHHOE MUCbMO CO CCbUIKOM Ha QOopmMy OHAlH-
6poHMpPOBaHUA 4AA TOro, YTobbl MOMKHO ObII0O NPOAO/IKUTL OHMANH-OPOHMpPOBAHWE C AAHHbLIMM,
npeaocTaBNeHHbIMU B 3aMoIHEHHON dopme.
Balumn nepcoHasibHble AaHHble 06PabaTbIBAOTCA B CIEAYIOLWMNX LEensx:
e [1na nony4yeHMs BO3MOXKHOCTM NOBTOPHOM CBA3M C BAMU B 3aKOHHbIX AE/10BbIX LLeNAX B Cly4yae
npepBaHHOW MW He3aBepPLUEHHON BPOHM.

Kakue gaHHble nognexar
o6paboTke?

Kakum obpasom cobupatortca
AaHHble?

Komy nepepatlotca gaHHble?

o  Uma, damunua °

e Homep TenedoHa

e Appec 3NEKTPOHHOM
noyThl

e [laTbl 3ae34a M Bble3a,
e  MmeHa u pamunumn gpyrux
B3POC/bIX rocTen

e Tun - HOMep - CpPOK
nencrema nnaTeXxHom
KapTbl

HenocpeacTBeHHO OT Bac uU3 | o
OHNAMNH- |

dopmbl
6poHMpOoBaHMUA

MOCTaBLWMK YCAYT 31EKTPOHHOM PACcCbINKM
MpoBaiaepbl TapreTMPoBaHHOW PeKaambl

3. 3ae3p B oTenb U Bble3g U3 otens
B cnyyae npoxxmnBaHUsA B BbIBpaHHOM BamMu OTesie B COOTBETCTBUM C AOFOBOPOM, NepCoHasbHble AaHHbIE,
noJsiy4aemble OTeNeM HanpaMyto OT BaC UM ONOCPEeACTBOBAaHHO, aBTOMATUUYECKM COXPaHAKOTCA B CUCTEME.
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Balwu nepcoHanbHble AaHHble 06pabaTbiBaloTCA B CAeAYOLWMX Lensx:
e Peructpauua 3aesfna B oTeNb U Bble3aa U3 oTens;
e [lepenaya K/OY-KapTbl OT BblAeN€HHOro Bam HoMepa

e OdopmneHune

(v apxmBupoBaHue)
NPoXXMBaHUA B oTese

PerncTpaumoHHOM KapTbl/KapTbl

e Co3gaHue 1 obHOB/IEHME Ballero Npoduaa B cMCTemMe yrpasaeHna oTenem;
e [1na obopmieHUs oniaTbl 3a NPOXKMBaAHUE;

e OdopmneHue,

pacneyaTtka wWan

OoTnpaBkKa

cyeTa 3a

NPOXXnBaHUA, (K}'IMEHT

OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb W aKTYaNbHOCTb aApeca 3NEKTPOHHOM NOYTbl, YKa3aHHOTO
npw pernctpaymm nam ob6HOBNEHUN AaHHbIX.)
e Onnata KOMUCCUM TYPUCTUYECKOMY areHTCTBY (ec/iv NPUMEHUMO).

B cnyyae 6poHMpoBaHUA HOMepa B O4HOM U3 OTesielt CeTU U HenpubbITUA B YKa3aHHYO AaTy 6e3 oTMeHb!

6poHy,

Balwu nepcoHanbHble AaHHble 06pabaTbiBAOTCA B CAeAyOWMX Lensx:
e OTMeHa NPOXKMBAHUSA U APYIMX BO3SMOKHbIX BpoHel;
e OdopmneHune, 06paboTKa M COOP OTNOKEHHbIX NAATEKEN.

Kakue paHHble nognexxart
o6pabotke?

Kakum o6pasom cobupatotca
AaHHble?

Komy nepepatlotca gaHHble?

o Uma, dammama

e Homep ypocTtoBepeHua
nuyHoctn TP/nacnopTa

e Homep TenedoHa

e Agpec 3NEeKTPOHHOM
noyThbl

e Jletann 6poHMpoBaHUA
(B T.4. HOMep 6poHK)

e Appec

e [laTbl 3ae3/a 1 Bble3aa,

e UVmeHa u  damuaum
APYrux B3pOC/bIX rocTen

e Tun - HOmMep - CpPOK
aencreus NAaTeXKHOM
KapTbl

e Bupgeosanucu

B 3aBucumoctn oT cnocoba

6poHuU:

HenocpepncrtseHHo OT Bac w3
dopmbl OHNalH-
6poHMpOBaHMUA

Yepes KaHan OHNaMH-
6poHMpOBaHUA,
MCMO/Ib3yEMbI  Bamu  Ans
6poHU

OT Bawero TypUCTUYECKOTO

areHTcTBa

OT Konn-ueHTpa
Hanpamyio ot oTens,
Bxogsawero B ceTb Adali
Otelcilik, roe 6blna
caenaHa bpoHb

e [lpyrue opraHusauum, BXoAALLME B CETb
Adali Otelcilik

e [loctaswmkun UT-ycayr

e  TypucTMYecKoe areHTcTBo (nNpu
Hannuum)

4. lNpoxuBaHue B oTene

npoXxuBaHMA ONA

HeceT

Mbl genaem Bce, YTObbl caenaTb Balle MPOXMBAHWE B HALUMX OTENAX MAKCMMaNbHO NpuATHbIM. Cloaa
BXOAUT NpeocTaBAeHe onpeaeneHHbIX YCYr BO BPeEMA NPOXKMUBaAHMA B OTe/le, OpraHM3auma exkegHeBHbIX
MeponpuATUA B OTene, NepcoHanusauusa npeaocTaBAfAeMblX YCAYr U/Uanm maeHTMGUKauma Bnaaenbla
yTepPAHHOM UK 3abbITO Belln, a TakkKe 06paboTKa NepCcoHaNbHbIX AaHHbIX A1 3aKOHHbIX AEN0BbIX Lefei
obbeanHenuna Adali Otelcilik.

3aKOHHbIM KoMmMepyecknm nHTepecom Adali Otelcilik aBnaerca opraHnsaums exxegHeBHOro 06CNy>KMBaHMA
oTens, nepcoHanMsauma npeaocTasBaAfemblX YCAyr u/van naeHTMGuKauma snagensla yTepaHHOW uau
3abbITON Bely.

Bawun nepcoHanbHble AaHHble O6pa6aTbIBaPOTCF| B chegyrowmx uenax:
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o [loBbllWeHME KayecTBa 0O6CAYKUBAHUA NPU NPOKMBAHMM B HALLMX OTENSAX,

e [IpegocTtaBneHue ycayr no ybopke n ob6cnymBanHutio,

e Bo3sBpalleHne YTEPAHHbIX UK 3abbITbiX BeLLein,

e YnpasieHue NpeanoyYTEHUAMM FOCTEN, TAaKUX KaK AMeTudYeckue TpebosaHus/TpeboBaHUA K

annepreHam, iM4Hble NpeanoyYyTeHnA U npeanoyYTeHnAa noayLllek.

Kakue aaHHble noanexart
obpabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatoTtca gaHHble?

o Uma, dammama

o B 3aBucumocTn oT cnocoba

° MNepcoHan otena, BKAKOYAA

e Homep YAOCTOBEPEHUA 6poHu: COTPYAHWUKOB CNYKbObl yOOPKU,
nuyHoctn TP/nacnopTa e HenocpeactBeHHO OT Bac u3 TEXHUYECKOro 06CNyK1BaHUSA,

e Homep TenedoHa dopmbl OH/NIANH- CTOMKW permcTpaumm, cayxool

[} AApec 3/'IEKTpOHHOI7I NnoyTbl 6pOHVIpOBaHVIH NMNTaHNA N HAaNUTKOB M/VIIWI

e Appec e Yepes KaHan OHNaMH- CMEXKHbIN NepcoHan otens,

° [aTbl 3ae34a 1 Bble3aa, 6pOHVIpOBaHVIH, L4 AAMUHNCTPaUUKN OTeNAa n

o  WMmeHa U Ppamuaum Apyrux MCMNO/Ib3yeMbIA  BamMM ~ AnA COOTBETCTBYIOLWMM MEeANULIMHCKUM
B3POC/IbIX roCTe 6poHU 6puragam B CUTyaLLUAX, CBA3AHHbIX

e T[lotpebutensckne e [lo cneunanbHbIM 3anpocam n €O 340poBbeM 1 6e30MacHOCTbIO

NPUBbIYKM 3aMeyYaHuAM, KOoTopble Bbl (Hanpumep, B cnyyae YpesBblyaHOM
e [lnetuueckue yKasbiBaeTe BO Bpems cuTyaumm),

NPeAnoYTeHUs, TaKkue Kak 6poHMpOBaHMUA e  [lpyrve opraHusaumu, BXoaaliue B

BEraHcTBO n | ® OT Bawero TypuUCTUYECKOro cetb Adali Otelcilik

BereTapuaHcTso (gna Toro, areHTCTBA e [locraswmkn UT-ycnyr

yTobbl aganTuposaTth Hawm | ®  OT KoAn-LeHTpa e [loCTaBLUMKN YCAYT AOCTAaBKM UK

YCAYrM K BalMM /MuHbim | ®  Hanpamyto oT oTens, KYPbePCKUX yCAyr (C uenbio

BO3BpaTa YTEPAHHbIX UM 3a6bITbIX
Bellen)

Bxogallero B ceTtb Adali
Otelcilik, rae 6blna caenaHa
6poHb

notpebHocTaMm)

e [lnaTexHble PEKBU3UTSI
(ana BO3BpaTa yTEpPAHHbIX
WAW 3a6bITbIX BeLLeit)

e [lpyrue npeanoyteHuns

e Bupeosanucu

e Tun - HOMep - CpOK
OeWCcTBMA NNaTeXKHOM KapTbl

5. [lononHuTeNbHble ycayru u yaobcTea gna roctei orena

B 60/1bLUMHCTBE HaLLKMX OTesel NPeaoCTaBAATCA AONOHUTENbHbIE YCAYTY U yA06CTBa, TaKMe KaK 3aBTpak,
[OOCTaBKa eabl B HOMep, MUHKU-6ap, B6acceitH, pectopaHbl M 6apbl, cna-Npoueaypbl, YCAYrK nNpayeyHoun,
3aKa3 Takcu, becnnaTtHbin Wi-Fi u T.4. B ciyyae Mcnosb3oBaHMA AOMOHUTENbHBIX YCAYTM U yaobCcTB B
OZHOM M3 HaLINX OTeNel, BallM NepcoHanbHble AaHHble NoaserKaT obpaboTKe.

Baluun nepcoHasbHble faHHble 06pabaTbiBAOTCA B CEAYIOLNX LEeNsx:

e BpOHMPOBaHWE W YyMpaB/ieHWE WCNOAb30BaHWEM COOTBETCTBYIOWMMMU AOMNONHUTENbHBIMM
ycayramu n/wnm yaobctesamu B oTene;

e  PaHHAA 6POHb AONOAHUTENbHbIX YCAYT U/Man yao6CTe B Balei y4eTHOM 3anucu;

e [lepcoHann3aumsa NpeagnoyYTeHUl’ NOBTOPHO MOCTOAHHBIX FOCTEN OTeNA B OTHOLEHUWN YCAYT U
XapaKTEPUCTUK HOMEPOB,

e YnpaBieHWe pacxo4amM, BOSHUKAIOLWMMM B CBA3U C TAKMMMU AOMNOAHUTENbHBIMU YCAYraMmn U
yaobcTeamum.
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Kakue paHHble nognexxat

Kakum o6pasom cobupatorca

Komy nepepatotca gaHHble?

obpabotke? BaHHblE?
o Uma, bamunun e Hanpsmyto oT Bac o [lpyrie opraHusauum, BXxoasaLme B ceTb
e Homep TenedpoHa Adali Otelcilik
e Appec 3/IEKTPOHHOW e [locraswwukn UT-ycnyr
noyTbl e  CoOTBETCTBYIOLLME NMOCTABLLMKN

e [Jletann 6poHupoBaHusA (B
T.4. Homep 6poHM)
e JlnuHble npegnoyTeHnn

6. AHKeTbl yA0BNETBOPEHHOCTU rocTeii
C uenblo OUEHKM MPOU3BOAUTENBHOCTU OTENA B TEYEHME MPOXKMBAHWA WM MOC/e Bble3ga Bac MOryT
NOMPOCUTb 3aNOJZIHUTb aHKeTy yA0B/AeTBOPEHHOCTU rocCTA. Bbl moKeTe OTMEHUTb CBOHO NnoAMNMUCKY Ha
9N1EKTPOHHYIO PACCLINIKY aHKeTbl YA0BAETBOPEHHOCTM FOCTA B Nt060E BpeMs, HaXKaB Ha CCbIIKY OTMEHbI
NoANMUCKN B OTNPaB/1IEHHbIX BaM 3/1IEKTPOHHbIX MCbMaX.

Kakue gaHHble nognexar
obpabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatotca aaHHble?

o  Uma, damunma
e AApec 3N1eKTPOHHOM NoYTbl
e [laTtbl 3ae34a 1 Bble3aa

Homep 6poHM)

e [letanu 6poHMpoOBaHMA (B T.u.

o B 3aBucumocTn oT cnocoba

6poHuU:

e HenocpeacTBeHHO OT Bac U3
dopmbl OHJIANH-
6poHMpOoBaHMA

e Yepes KaHan OHJIANH-
6poHMpOBaHMA,
MCMO/Ib3yEMbIN  BamMK  AnA
6poHHU

e OT BaWero TypPUCTUYECKOTO
areHTcTBa

e  OT KOAN-LEHTPA
Hanpamyio oT oTens,
Bxoasauwero B cetb Adall
Otelcilik, roe 6blna
caenaHa bpoHb

e [lpyrue opraHusaumn, Bxoasauine 8
ceTb Adali Otelcilik

e [locTaBLUMK YCNYT aHKETUPOBaHUA
YAO0BNETBOPEHHOCTU roCTA

7. CobpaHuAa u meponpuATUA

Ecnv Bbl XOTUTE OpraHn30BaTh cobpaHue AN MeponpuATME B OA4HOM M3 HALWMX OTENeN AN eCN NONYYUTb
AONONHUTENbHYI0 MHPOPMALMIO 06 STOM, CBAMKMUTECH C HAMM, 3aN0IHUB KOHTaKTHYt0 Gopmy Ha Beb-caiiTe,
nosyymTe MHGOPMALLMIO HaNPAMYHO B BbIBpaHHOM OTesie AN ApYyrMMuM cnocobamu.

Balwu nepcoHanbHble AaHHble 06pabaTbiBAOTCA B CAeAYOWMX LEensx:
e BbINosHeHWe A0roBOPHbIX NPOLECCOB,
e BbINo/sHeHMe 3anpoca Ha opraHn3auunio cobpaHmna UM MeponpuaTUs,

e UHdopmauma 06 ycayrax U akTyasbHbIX NPeasOXKEHUAX.

Kakue gaHHble nognekar
obpaboTke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatotca AaHHble?

e Umsa, bamnana
e AApec 3N1eKTPOHHOM NoYThl

oTens,
Adali

e Hanpamyto oT
BXOAALLEro B CceTb

e  [lpyrve opraHusaumu, BXoasliue B
ceTb Adali Otelcilik
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-
e Homep TenedpoHa Otelcilik, rape 6bina caenaHa | e [ocTaBWMK YCAYT aHKETMPOBAHNA
e Appec 6pOHb YA0BNETBOPEHHOCTU rOCTA
° [aTa c06paHv|;| uwin | ® OHNalH KOHTaKTHas d)oprv\a
MeponpuATmA e 3anpoc, HanpaBAEHHbIN
e KommepuyecKkoe Ha3BaHue Apyrum cnocobom

e  WHauBuayanbHoli
Ha/I0roBbIN HOMep

8. AHanus
Balum nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAeAYIOWMNX LEensx:
e Y/yyuweHue obLMX BNeYaTIEHNN O NPOXKUBAHUN,
e [loBbllIeHNE MAaPKETUHIOBOMN, KOMMEPUYECKOnN 1 paboueit apPekTUBHOCTH,
e CermeHTauma rocteBblx Npoduieit Ha OCHOBE NePCOHasIbHbIX AAHHbIX,
e AHanus c uenblo NepPCoOHaNU3aUNN NPEANONKEHUNA U PEKNAMHbIX aKLMI B COOTBETCTBUMN C
npeanoYTEHNAMM U NPUBbIYKAMU FOCTEN.

B pamKax 3TOro aHa/iM3a Mbl MOXEM aHa/NM3MPOBaTb U CMHTE3UPOBATb MOJIyYEHHbIE AaHHbIE O TOCTAX,
BKNIOYAA OTBETbl B aHKETax YAO0B/AETBOPEHHOCTM TrOCTe, KOMMYHMKAUMIO C TFOCTAMM, MOKasaTenu
KO/MIMYECTBA K/IMKOB HALIMX MAPKETUHIOBbIX COOBLLEHMIA, NOBEeAEHME TOCTEN Ha caliTe, MHPOpMaLMIO O
6pOHM 1 NtOBYI0 NONYYEHHYIO MHPOPMALMIO.

Kakue paaHHble noanexar Kakum obpasom cobupatorca Komy nepepatotca aaHHble?
o6pabotke? OaHHble?
o UNma, bamnnna e HenocpeactseHHO oT Bac 13 | o  [lpyrue opraHu3aumu,
e Homep yaocTtoBepeHUs AMYHOCTH dopmbl OHNaNH- BXxogAwme B ceTb Adall
TP/nacnopTa 6poHMpoBaHMUA Otelcilik
e Homep TenedoHa e Yepes KaHan OHNawH- | o  [locTaswwmkm UT-ycnyr
e Azpec 3/1eKTPOHHOM MOYTbI 6poHMpoBaHUs, e [lOCTaBWMKMN aHAIUTUYECKUX
e Agpec ncnosbsyemblt  BaMuM  AnA yenyr
e [laTbl 3ae34a W Bble3aa, 6poHu e [lposaigepsbl
e UVmeHa w ¢amunaum apyrux | ® OT Bawero TypucTuyeckoro TapreTMpoBaHHOM peKkaambl
B3POC/IbIX FOCTel areHTcTBa
o [oTpebutenbckue NpuBbIYKM e  OTKonn-LeHTpa
e [lnaTexHble peKBU3UTbI e Or nocTaBLMKa yenyr
e [lpyrve npeanoyteHus aHanmsa 3NEKTPOHHOM
Tun - Homep - CPOK AencTamA paccbliNkn
NAATEXHOM KapTbl e Hanpsmyto OT Bac B cnyyae
BaLlero 3anpoca Ha
JOMNONHUTENbHbIE
ycnyrn/ynobcTea Ha cTolike
perucTpaLmm unam Ha
MHOOPMALIMOHHOM CTOMKe

9. CouuanbHble ceTn un OHNaNH-0630pbI

MepcoHanbHble gaHHble, NOAy4YeHHble Yepes3 NaaThopmbl coLManbHbIX ceTeit (B T.4. Facebook, Instagram,
Linkedln, Weibo u Twitter) nnu oHnaiH-0630pbl Halwmx bpeHaoB (B T.4. Ha Trip Advisor) obpabaTbiBatoTcs
C LUENblo NOBbILWEHNA KayecTBa YCAYr U BbiABEHNA BO3MOXKHOCTEW ANA pa3BuTua BusHeca. O6paboTka
BalWMX NEPCOHANbHbIX AaHHbIX, NPEAOCTaBAAEMbIX HAM MAK NYBANKYeMbIX Ha NAaTGopmax CoumanbHbIX
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ceTel, KaHanax OHNaWH-6POHNPOBAHNS UK APYTMX Beb-caliTax (KOMMEHTapUsX) BXoAMT B chepy Hamx
3aKOHHbIX MHTEPECOB.

Bawiu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOWMX LLensax:

OTBeTbl Ha BONPOChI U *Kanobbl;
MOHWUTOPWHT OHAANH-penyTaLum
MoBblWeHMe KavyecTBa YCAYr U BbIABNEHWE NOTEHLMA/IbHBIX BO3MOXKHOCTEN AN1A 6bM3Heca.

Kakue paHHble noanexar Kakum o6pasom cobuparorca Komy nepepatoTtca AaHHble?
obpabotke? BaHHble?

° Nobble nepcoHa/ibHble AOaHHble, | @ HenocpeactBeHHO OT Bac U3 | e Lpyrve opraHusaumm,

npeaocTaBieHHble OTeNlo Bamu 06We oCTyNHbIX CTPaHWUL, B BxoasaLme B ceTb Adali
nam pasmelleHHble B COLMaNbHbIX CeTaXx, uepes Otelcilik

COUMANbHbIX CeTAX WAM ApYrux KaHasbl OHNaWH- | e  MocTaBwmKkmu UT-ycayr
OHnalH-nnaTpopmax ans 6poHuposaHna wan gpyrve | e  [octaswmkn UT-ycayr
o0630pos. (0630pHbIE) BEO-CAlATHI

e T[lOCTaBIYMK YCAYr OHAAMNH-
MOHUTOPUHra

B. OcHoBHble NpaBuaa 06paboTKM NepCOHaNbHbIX AAHHbIX

HecmoTps Ha To, UTO NepPCOHabHble AaHHbIE MOTYT BapbMpPOBaTbCA B 3aBUCMMOCTU OT NPeAOCTaBAAEMbIX
YCAYr, NPOAYKUMN WMAM KOMMEPYECKOW AeATEeNbHOCTU, OHWM 0OpabaTblBatOTCA HA OCHOBE C/eaytolmx
NPUHLUMMNOB B COOTBETCTBMM CO CTaTbel 4 3akoHa o 3MA4;:

a) CooTBeTcTBME NPUHLMNAM 3aKOHHOCTU M J06POCOBECTHOCTH

b) CooTBeTcTBME NPUHLUMNAM SOCTOBEPHOCTU M AKTYaIbHOCTU

c) KoHKpeTHble, YETKME U 3aKOHHbIE LLien

d) O6paboTKa UCKNOUYMTENLHO B paMKax, Npeaenax n obbeme uenein 06paboTku

e) XpaHeHWe Ha MPOTAMEHMM CPOKa, NPEAYCMOTPEHHOrO ANA KOHKPETHbIX uenein obpaboTku

MHPopMmaLmn

CoOTBETCTBEHHO KOMNaHUA 06pabaTbiBaeT BalM NepCOHa/bHbIE AaHHbIE B CNEAYIOWMUX LLeNax:

BbINONHEHME YCTaBHOM AEeATENbHOCTM KOMMAHUM B COOTBETCTBMM C 3aKOHOAATENLCTBOM,
NOSIMTUKOM U NPOLEAYPAMMN U MHCTPYKLMAMU aaMUHUCTPaumm KomnaHmm,

Peannsauma KOMMYHUKALMOHHOM U afMUHUCTPATUBHOMN AeATENBHOCTH,

To4yHOe M NonHoe BbINOJHEHUA 006A3aTENbCTB KOMMNAHMW, BO3HMKAOLWMX M3 3aKAHOYEHHbIX
KOMMNAHWEN COrNalleHnit, ycioBMIA NpeaoCcTaBAeHUMIA NPOAYKLMU U YCAYr U peanusauma
[OTrOBOPHbIX NPOLLECCOB

CobntogeHne npaBoBbix 06A3aTENbCTB,

MpoBeaeHMe KamnaHuit / peknambl / NPOMOaKL it

Mpogaka NpoAyKUUK 1 ycayr, NpeaocTaBaAseMblX KOMNaHMEN,

B3aumogaenicTene mexay NocTaBLUKamm, 4e10BbIMU NapTHEPAMU, BHELUHUMM NOCTaBLLMKAMMU
YCAYT U KNIMEHTAMM U NJIaHUPOBAHWE NPOLLECCOB YNPaBaeHMA LLeNnoYKaMm NOCTaBoK,
ObecneyeHune 6e3onacHOCTN MHGOPMALMUM U TPAH3AKLLMWN U aBTOPU3aALMA JOCTYNa,
MnaHnpoBaHMe 1 BHeAPEHUE NPOLECCOB HEMPEPbLIBHOCTUN BM3Heca,

ObecneyeHne GM3NYECKON, OPUAMYECKON U KOMMEPYECKOW 6e30MacHOCTM KomMNaHuu, ee
NnepcoHana, KIMEHTOB M INL, BCTYMNAOLLMX Ae/10Bble OTHOLEHWA C KOMMNAHWEN,

MpoBeaeHe MAPKETUHIOBbIX aHAIMTUYECKUX NCCNEAOBAHUN,

YnpaBneHve ypOBHEM YAOBAETBOPEHHOCTU COTPYAHWKOB W KAMEHTOB, YNpaB/ieHue recT-
penemnwH n MOHUTOPUHT 3asBOK U ¥Kanoob,
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e PeweHune Npobaem 1 }anob coOOTBETCTBYIOLWMX AL, obecnevyeHne Ux yaoBAETBOPEHHOCTU U
npepgocrasneHne sPpPeKTUBHbIX yCayr

e Peanusauma pUHaAHCOBbLIX, bByxranTepckmx n paboumx npoueccos,

e YnpaBneHue MeponpuaTUsSMU,

OcyuiecTBneHne aeaTeNbHOCTU XPaHWUINLL U apXMBOB,

OcyuiecTBaieHNe KOHTPO/IS KaYecTBa NyTeM NpoBeAeHNs ayamuTa 1 ynpaBaeHmUa puckamu,

YcTaHOBNEHWE 4EeN0BOro NapTHEPCTBA U NPeAO0CTaBAEHUE YCAYT KNEHTaM,

MOHUTOPUHI BCEX MPaBOBbIX MPOLECCOB, pearMpoBaHMe Ha MHGOPMALMOHHbIE 3anpochl

AAMUHUCTPATUBHbIX U CyaebHbIX OPraHos,

e [lpepocTaBieHme MHGOPMALLUM YNOTHOMOYEHHbIM NNLLAM M OpPraHn3aLmam.

Mpu nepexoge Ha He KOHTPOAMPYEMbliA HAMWU CTOPOHHUW CalAT NO CCbIJIKe C Hawero caiTa MonauTtuka
KOHOMAEHLMANbHOCTU KOMNAaHUU TepAeT CBOK AeiCTBUTeNbHOCTb. HaBurauma u aerctema Ha nro6om
Apyrom Be6-caiiTe peryavpyloTca YCNOBUAMM UCMNOJIb30BaHUA, KOHOUAEHLUANBHOCTBIO M APYruMHM
NO/IMTUKAMM 3TOrO CTOPOHHEro Beb-caiTa.

C. Cnoco6 1 npaBoBoe ocHoBaHWe Ana c60pa NepPcoHasbHbIX AaHHbIX

Bawun nepcoHanbHble AaHHbIE MOAY4YalOTCA B JIlOOOM YCTHOM, MUCbMEHHOW WKW 3JIEKTPOHHOM cpeae C
UeNblo MpegocTaB/eHMA MPOAYKTOB W yCAyr, nNpeAocTaBasemMblx KomnaHuel B COOTBETCTBMM C
BblllieyKa3aHHbIMM LeNAMKU U NOHOTO M TOYHOTO BbINOJIHEHWUA JOrOBOPHbLIX U OPUANYECKMX 0653aTeNbCTB
KOMMaHWK. Ha 3TMX NpaBOBbIX OCHOBAHMAX BaLUWN NEepPCOHa/bHble ZaHHble COBMPAKOTCA C MOMOLLbIO PYYHbIX
WX SN1EKTPOHHbIX HOCUTEJIEN B paMKax YCA0BUIM U Lenein 06paboTKM NepcoHasibHbIX AaHHbIX, U3/10XKEHHbIX
B HaCTOALLEM Pa3bACHUTENIbHOM AOKYMEHTE.

D. Nepepaya nepcoHaNbHbIX A4AHHbIX

Mpu ycnoBuu cobniogeHus YKasaHHbIX B HACTOALLEM MOACHUTE/IbHOM TEKCTe YCNOBMI cObpaHHble
nepcoHanbHble AaHHble MOryT MepeaaBaTbCA Ae/I0BblM MAapPTHEPOM, NOCTaBLLMKAM, YNOAHOMOYEHHbIM
Muam, akumoHepam, odpuLManbHO YNOJTHOMOYEHHbBIM roCyAapPCTBEHHBIM YUPEKAEHUAM M YaCTHBIM INLAM
C UeNblo BbINONHEHMA pabouMmy noapasgeneHnAMU AeNCTBUIM, HeobXoAMMbIX ANA WCMO/b30BaHUA
NPOAYKUMM W YCAYr, NPeaoCTaBAAEeMbIX KOMMAHUAMM, PEKOMeEHAAUMW NPefoCTaBAseMblX KOMMaHWen
NPOAYKTOB M YCAYr B COOTBETCTBMM C BaAWIMMW NPEANoYTEHUAMM, NPUBLIYKAMM U MNOTPEBHOCTAMM,
obecneyeHnna NpaBoBOM M KOoMMmepyecKkoi 6e3onacHoCTV /L, BCTYNUBLUMX B AE10Bble OTHOWEHUA C
KOMMNaHuen (agMUHUCTPaATMBHbIE OnepaLMu KOMNaHUK, HanpaB/ieHHble Ha KOMMYHWKaLMIo, obecneyeHus
¢dun3nyeckon 6€30MacHOCTU U KOHTPOAA GU3NYECKOrO MECTOMOJIONKEHUA KOMMAHUM, OLEHKW AeN0BbIX
NapTHepoB / KAMEHTOB / MOCTaBLUMKOB (YNONHOMOYEHHbIX WUAN COTPYLHMKOB), COBAOAEHNA NPaBOBbIX
HOPM, pelleHns GpUHAHCOBLIX BONPOCOB U T.4.), ONpeaeneHnsa U peannsalmm KoMmepyeckon u pabodei
CTpaTernm KOMmnaHun n obecneyeHunn peannsaumm NOANTUKN B OTHOLLEHUU FTOCTEBLIX YCNYT.

ApapecaTtbl
nepeaayu OnpeaeneHue Llenb nepeaaym AaHHbIX
AaHHbIX
busHec-napTHep OnpeaenatTca Kak y4aCTHUKMU MCKNIOUMTENbHO C LLeNblo peanansauum 3agad
(areHT, KNMEHT 1 [,eN0BbIX OTHOLIEHMWI, YCTAaHOBAEHHbIX| CO34aHMA BU3HeC-NapTHePCTBA, OLLEHKM
T.p,.) C UeNblo Kynan-npogaxkun ycnyr B xoge| npom3soamTesIbHOCTU YNOJITHOMOYEHHbIX UL, U
BbINO/IHEHMA KOMMNaHUen COTPYOHUKOB.
X03ANCTBEHHOM
AeATeNbHOCTU.
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MocTaBWwmK

OnpenenaTca Kak CTOPOHbI,
NoCTaBAAOLLIME KOMNAHUN
npoayKuuo/ycnyru s
COOTBETCTBUMN

C 3aKa3aMu U UHCTPYKUMAMMU
KOMMaHMM Ha LLOrOBOPHOW
OCHOBE B XOA,€ BbINONHEHUSA
KOMMaHueln X03MCTBEHHOM
[eATeIbHOCTMU.

MICKNIOMUTENBHO C Lebio ayTCOPCUHra
NOCTaBLLMKOB KOMMaHWUM 418 NOCTaBOK NPOAYKLMUK
W yCAyT, NPeaoCcTaBAsemMblX KOMMNaHWEN B X04e
BbINO/JIHEHUSA YCTaBHOM AeATENIbHOCTU

LOMKHOCTHbIE
MuUA KoMnaHuu

YneHbl NpaBieHUA KOMMAAHUU U

apyrve
YNONHOMOYEHHble pU3nYeckme nnua

UcknlountenbHo ¢ uenbto  obecneveHun
dun3nyeckon 6e30nNacHOCTM M NPOBEPOK SIOKALLUNA
KOMMaHWK, pa3paboTKu cTpaTerMm B OTHOLWEHUN
XO3ANCTBEHHOW AEeATENbHOCTM KOMMaHuUW B
COOTBETCTBMM c NOJIOXKEHUAMM
3aKoHoZaTenbcTBa,  obecneyeHus  BbICLLETO
YPOBHA ynpas/eHns, GMHAHCOBbIX OMepauun m
T.4.

OdurumnanbHo
YNONHOMOYEHHbIEe
YacTHble
topuanYeckne
nua

YacTHble lopuauyeckme nuua,
YNOAHOMOYEHHbIe NoyyaTb
MHPOPMALMIO U JOKYMEHTbI
KOMMaHWM B COOTBETCTBUM C
MOJIOXEHNAMM 3aKOHOAATE/IbCTBA

MCKNIOYNTENBHO C LLeNbio YA0BNETBOPEHMA
3anpoOCOB COOTBETCTBYOLLMX YACTHbIX
HOPUANYECKUX UL, B PaMKax NPaBoBbIX
NOHOMOYMUA

YNonaHOMOYEHHbIe
rocyfapCcTBeHHbIe
YUpexXaeHna n
opraHusaumm

FocyaapCTBEHHbIE yUpeXAeHNA U
opraHusauum, ynoaHOMOYEHHbIE
noay4atb MHGOPMALMIO U AOKYMEHTbI
KOMMAHWM B COOTBETCTBUN C

MCKAYNUTENBHO C LEeNblo yA0BNETBOPEHUSA
3anpoCoOB COOTBETCTBYIOLLNX

rocyapCTBEHHbIX YYpPEXKAEHUN N OpraHn3aumii B
paMKax NpaBoBbIX MOJIHOMOY NI

NONOXKEHNAMU 3aKOHOOATE/IbCTBA

E. XpaHeHue nepcoHaNbHbIX AAaHHbIX

MepcoHanbHble AaHHble MOryT 06pabaTbiBaTbCA B TeYEHME CPOKA, HeobxoaumMoro AnA BbINOAHEHUA
LEeNCTBUIA, N3NOMKEHHbIX B HacToALlel NonnTuke, 40 OTNPaBKM yBeAoMIeHMA 06 06paTHOM MAK B TeYeHUe
YCTAHOBNEHHOIO 3aKOHO4ATEe/IbCTBOM CpOKa. Hanpumep, Bawwu MepcoHanbHble aHHbIE MOTYT XPaHUTLCA B
OPYrUX Lensx B TeYeHMe CpoKa, HeobxogMmoro Ans BbINOJIHEHWA NPABOBbIX 06A3aTENbCTB, B LENSAX
cobnopeHns TpeboBaHUIt N06Oro 3akoHoAaATENLCTBA, ANA pa3pelleHua nwboro cnopa Mam cygebHoro
pa3bupaTenbcTBa U B LLeNsxX cobnoaeHnn Hactoalwen NMonnuTnkm.

Ona onpegeneHun HeO6XO,EI,MMOI'O CpOKa XpaHeHMA nNOoJNYyYeEHHbIX MepCOHaNbHbLIX AaHHbIX KOMNaHUA
OLLeHMBAET NOTEHUMA/IbHbIE PUCKN, BO3SHUKaAKOLWKNE B pe3ysibTaTeé HECAHKLLMOHNPOBAHHOIO MCNOJZIb30BaHUA
UAW PacKpbITUA [lepCoHasbHbIX AAHHbIX, Len O6pa6OTKM MNepcoHanbHbIX AaHHbIX U BO3MOMXHOCTb
AOCTUXKEHNA ITUX UEeNAX Jpyrmmun cnocobamm u NMPUMEHUMbIMU NPaBOBbIMU TpE6OBaHMFIMVI.

F. Mepbl no ob6ecnevyeHnto 6€30NacHOCTU NEPCOHA/IbHbIX AAHHbIX

Adali Otelcilik nosnHocTbto 0OCO3HaeT OTBETCTBEHHOCTb 3a obecneyeHue KOHPUAEHUMANBHOCTU W
6e3onacHocTM 06pabaTbiBaeMbix NEPCOHaNbHbIX AaHHbIX M 06ecneynBaeT NPUHATUE BCEX PAa3yMHbIX Mep.
B pononHeHne K TpeboBaHMAM COOTBETCTBYHOLLErO 3aKOHOAATENbCTBA, MPUHMMAIOTCA Heobxoanmble
TEXHUYECKME U afMUHUCTPATUBHblE Mepbl Ana obecrnevyeHns KOHPUAEHUMANbHOCTM M 6e30MacHOCTH,
yKasaHHble B cT. 12 3MMNA4. YKasaHHble agMWHUCTPATMBHblE U TeXHUYECKMe Mepbl 6e3onacHocTH
HanpaB/ieHbl Ha NPeAoTBPALLEHNE HE3aKOHHOM 06pPabOTKM MepCOHaNbHbIX AaHHbIX, NPeaoTBpalleHue
HE3aKOHHOro AO0CTyMa K MNEepCcoHasbHbIM AAaHHbIM UM NOAAEP’KaHMe COOTBETCTBYHOLLErO YpPOBHA
6€30MacHOCTM NEPCOHANbHBIX AaHHbIX.
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B cnyyae He3aKOHHOro NOAyYeEHMA BalLMX MEPCOHA/NbHbIX AAHHbIX TPETbUMM IMLLAMU, B COOTBETCTBUM C
NONOXKEHUAMM AENCTBYIOWEro 3aKoHoAaTeNbcTBa 06 3TOM yBeAoMAeTcsa BAageney, AaHHbix, CoBeT u
COOTBETCTBYIOLLME TOCYAAPCTBEHHbIE YUPEXAEHUA U OpraHM3aumnn. TexHUYeckme U agMUHUCTPATUBHbIE
Mepbl, TPUHMMaeMble ana obecrneyeHns 6€30MNacHOCTU NePCOHA/bHbIX AaHHbIX B COOTBETCTBMU C 3aKOHOM
M COOTBETCTBYIOLIMM 3aKOHOAATE/NIbCTBOM, @ TaKKe A5 NpeaoTBpalleHUs He3aKOHHOMW 06paboTku u
[,0CTyNa, BKAOYAOT, MOMUMO NPOYEro, cnegytoulee.

G. MNpaea Bnagenbua NepcoHaNbHbIX AAHHbIX
Bnagenew, nepcoHanbHbIX AaHHbIX MMEET NPaBo Ha cieayloluee:

a) NonyyeHne nHdbopmauum o ctaTyce 06paboTKe NepcoHaNbHbIX AAHHbIX,

b) 3anpoc nHdpopmaumm o Tom, 6bilan 11 06paboTaHbl NEepPCoHasbHbIE AaHHbIE,

c) MonyyeHune nHdopmaLmMm 0 Lenax 06paboTKM U 0 Had/iexKallleM UCNONb30BaHUM NepPCoHabHbIX
AaHHbIX,

d) MonyyeHune ceBeaeHMIA 0 NpeaOCTaBAEHMM BaLLMX NEPCOHa/bHbIX AaHHbIX TPETbUM NLAM BHYTPU
CTpaHbl nau 3a pybex,

e) TpeboBaHue UCNpaBNeHUA NEPCOHANbHbIX AaHHbIX B CAyYyae UX Henmo/HOW UKW HenpaBUibHOM
06paboTKku,

f) 3anpoc Ha yaaneHue UaM yHUUTOXKeHUE NepCoHasbHbIX AaHHbIX,

g) 3anpoc o nepegaye BalUMX NEPCOHa/bHbLIX AAHHbIX TPETBMM AULEAM B pPamKax BbINOJAHEHMUA
nyHKkToB (e) u (f),

h) Bo3spaxkeHune npotns nybaMKauum pesynbtatoB 06paboTKM M aHaAM3a NePCoHabHbIX AaHHbIX,
BbINOJIHEHHbIX NMOCPEACTBOM aBTOMATUYECKUX CUCTEM,

i) TpeboBaHue ycTpaHeHUs yllepba B cayvyae ero BOSHUKHOBEHUA M3-3a He3aKOHHON 06paboTKM
NnepCcoHaNbHbIX AaHHbIX.

Mony4yeHHble 3aNPoCbl paccMaTpuBatoTcs 6ecnnaTHO B TEUEHME MAKCMMYM TPUALATU AHEel. Tem He MeHee,
B C/ly4ae, ec/iv Mnpu BbIMOAHEHMM OnepaLuii Mo PacCMOTPEHMIO 3aMpoca KOMMNaHMEeN HeCyTCA pacxodpbl, C
3aABUTENA B3MMaeTCA naaTa no Tapudam, yKasaHHbIX B PeKomeHgaumnax no npouegypam v npuHUMnam
paboTbl COTPYAHMKOB NO 06paboTKe NepcoHasbHbIX AaHHbIX, NpeaocTas/ieHHbix CoBeTom no 3aumre
NepcoHaNbHbIX AaHHbIX.

Mo Bonpocam B CBA3W C 06paboTKOM BalMX NEPCOHaNbHbLIX AaHHbIX HEOBXOAMMO MOAaThb 3aABKY B
KOMNaHulo, 3anonHue ¢GOpMy 3asBKM Ha Beb-caliTe KOMMNaHWM B MNUCbMEHHOW ¢opme UM c
NCMNO/Ib30BaHNEM 3aPErncTPMPOBAHHOrO aApeca 3/1eKTPOHHOM NoYTbl, 6e30NacHOM 3/1eKTPOHHOM NogNucy,
MOBMNbHOW NOANWUCU NN PaHEE COOBLLEHHOTO M 3aPerncTPMPOBAHHONO aapeca 3/1eKTPOHHOM noyTsl. Ann
onpeaeneHna 4OCTOBEPHOCTN OTNPaBKM 3aABKM C Ballero agpeca W, Takum obpasom, gna 3almTbl Npas,
KOMMAHMA MOXKET 3aNpoCuUTb AONONHUTE bHbIE NPOBEPKMU (HaNpuUmMep, OTNPaBKY COObLLEHNA, 3BOHOK Ha
Ball 3aperncTpMpoBaHHbIM TenedoH) B COOTBETCTBMM C MPUUMHOM 3aABKM M cnocobom ee nogaun.
Hanpumep, ecnm 3asBKa NogaHa C 3aperMcTpuMpoBaHHOrO B KOMNaHMU agpeca 3/1eKTPOHHOW NoYTbl, Mbl
MOXEM CBA3aTbCA C BAMM Yepes APYroi KaHaa CBA3U 3aperMcTpupoBaHHbIit B KomnaHMK, M MONPOCUTb Bac
NoATBEPANTL OTMPABKY 3asBKMU.

H. Cnocobbl nogauun 3aaBKM onepaTopy AaHHbIX

B cootBeTcTBMU € NyHKTOM 1 cTaTbn 13 3akoHa o 3M[ Ana peannsaumm BolleyKa3aHHbIX NPaB Bbl MOXeTe
noaatb 3aABKy B KOMnaHWio B nMcbMeHHOM dopme uam gpyrumm cnocobammu, yctaHosneHHbIMU COBETOM
Nno 3awuTe MepCoHaNbHbIX AaHHbIX. B CBA3M C 3TMM HMXKe npuBeAeHbl BCe KaHaabl M Mpoueaypbl,
ncnonb3yemble gas Nogaym NUCbMeHHoM 3aaBKkM B KomnaHuu B pamKax cT. 11 3akoHa o 31N/,
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' ATG HOTELS
‘ TURKIYE

[na peannsaumm BbilenepevyncaeHHbIX NPaB Bbl MOXKeTe OTNPaBuTb GOPMY 3asiBKM B OTHOLWeEHUK 33M[,
[OCTYM K KOTOPOW MOXHO nonyuntb no agpecy: https://bloomside.asteriahotels.com/ Hapagy c
[OKYMEHTaMU, NOATBEPKAAOWMMM BaLLy IMYHOCTD.

o [locne 3anosiHeHMA GOpPMbl 3aBKM €e 3K3eMMNIAp C OPUTrMHabHOW NOANUCLIO NepeaaeTcs
JIMYHO MK Yepes HoTapuyca no agpecy: Kizilaga¢ Mahallesi Meydan Alani Sokak Blok No:63
Manavgat/ANTALYA

e OTnpaBKa 3ano/IHEHHOM GOpPMbI C 3aLUMLLEHHON 3/IEKTPOHHOM NOANUCHIO B COOTBETCTBUM C
3akoHoM "0O6 3neKTpoHHOU noanucu"” Homep 5070 MAM ¢ MOBUNLHOW NOAMUCBIO UK C
MCNONb30BaHMEM paHee COObLWEHHOro W 3aperncTpMpoBaHHOMO B CUCTEME OMepaTopa
NepcoHanbHbIX AaHHbIX aApeca 3NeKTPOHHOW MOoYTbl MO aApPEecy 3/NEKTPOHHOW NOYTbI
kvk@atghotels.com.

Mpun nogaye 3aABKN TPETbUM INLOM, YNOTHOMOYEHHbIM NPeACTaBAATb BAajeNbla NepCoHabHbIX aHHbIX,
npegbAaBnAeTca cneuunanbHaa O0BEPEHHOCTb, HOTAPWa/IbHO Od)OpMJ'IeHHaFI Ha uMMA npeancraBuUTenA,
noJatolero 3aaBKY OT WMMEHM Bhagenbua JAaHHbIX. [OnAa noaTsBepXAeHuA JIMYHOCTM Bhagenbla
NepCoHa/IbHbIX AaHHbIX Y COOTBETCTBYHOLLEIO /i MOXKET 3anpalinBaTbCA onpeaeneHHanA MHd)OpMaLI,Mﬂ, a
TaKXe B/1aaenbuy nepCoHaNnbHbIX AaHHbIX MOTYT 3a4aBaTbCA BOMPOCHI B CBA3U C 3aABKOWM AnAa yToyHeHuA
NONOXKEHNN, YKa3aHHbIX B 3aABKe.

BbllleyKasaHHble npaBa paccmaTpusatoTca B TedeHue 30 (Tpuauatv) AHeld nocie OTNPaBKM 3asiBKM
BbllLEeyKa3aHHbIMM cnocobamun. HecMoTpa Ha NPUHLMN HEB3bICKAHWUA KaKoN-1MH0 NnaTbl 38 pacCMOTpPeHMUe

3aaBoK, KomnaHuA octasBnser 3a coboit npaBo 3anpocuTb naaTy no Tapudy (ecnm Takosol mMmeeTcs),
ycTaHoBneHHOoMY COBETOM MO 3aLLUTe NepCoHasbHbIX AaHHbIX B OTHOLLIEHWW 3aABOK.

KOHTAKTHbIE AAHHbIE
Appec : Kizilaga¢ Mahallesi Meydan Alani Sokak Blok No:63 Manavgat/ANTALYA

TenedoH :(0242) 777 04 44
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