Qa6 HoTELS
TURKIYE
-

NOACHUTE/IbHbIN TEKCT AN1A FOCTEX B OTHOLUEHWU 3ALLMUTDI
NEPCOHANIbHbIX AAHHbIX / NTOTUTUKU KOHOUAEHLUUANIBHOCTU
AO "AOANDbI OTENbAXUINK OPTAHU3ACBOH TYPU3M TUAKAPET"

AO "Apanbl OTenbaxmamk OpraHnsacboH Typusm TuaxKapeT" n ero ¢ouamnansl UAK AoYepHUe KOMNAHWUK
(coBmectHO umeHyemble "Adali", "mbl", "Hac" wan "Haw") vyaenawT ocoboe BHUMaAHKE
KOHOUAEHUMANbHOCTM U MNPOCAT O3HAKOMWUTLCA C MNOPAAKOM cbopa, nependayd, packpbiTMa WU
MCNO/Ib30BaHMA BalUMX MEPCOHasIbHbIX AaHHbIX ("O6paboTka"). Halwa no3muma B OTHOLIEHUM 3aLLMTI
NepCcoHasibHbIX AaHHbIX M NPeaocTaBAsemMasn BaleMy BHUMaHUIO NOANTUKA NPUMEHAIOTCA BO BCEM MUPE,
OZHAKO B 3aBMCMMOCTM OT CTPaHbl BalLero NpoXMWBaHMA, HEKOTOPblE NOMOXKEHWUA HacToAwwen MoAnNTUKK
MOTyT ObITb HEMPUMEHMMbI B Ballem cayyae. Hactoawan noaMtTuKka KoHouaeHumanbHoct ("Moantuka")
npeaHasHayeHa 419 03HAaKOMJIEHUSA C NopALKom cbopa, onpeaeneHuns U UCNoNb30BaHUA NMepPCcoHalbHbIX
OaHHbIX, NpeaocTaBAAeMbiX BaMu nocpencTBom Beb-caiTos ("Beb-caitbl” mam "Caitbl"), cTpaHuL,
yrnpaBasemblXx Hamu coumanbHbix ceteit ("CTpaHuubl couManbHbIX ceTei"), npesocTaBAsSeMbIX HamMu
NporpammHbIx NpuaoxeHun ("Mpunoxenua"), n gecteunii opdnaiiH (Hanp., NPU 3BOHKAX B KON-LLEHTP
WAW NPU  NEPCOHANbHbIX MOCELLEHMAX) B MPOLLECCeE WCNOMb30BaHMA YCAYr MPOXMBAHUA (Bce
BblLLENEepPeYNCIEHHbIE 3/IeMEHTbI B COBOKYMHOCTU nMeHytoTcs "Yeayrun").

Mbl 06a3yemca 3amLLaTb KOHOUAEHUNANBHOCTb HALLUUX NOJIb30BaTeNel U rocteid. Mpocum Bac yaenunTtb
Bpemsa ANA BHUMATE/IbHOTO 03HAKOMEHUA € HacToAwel Moantukoi KoHdugeHunanbHocTu. Ecam Bbl
niaHupyeTe NpeAoCcTaBUTb HAM NePCOHaNbHble AaHHbIE, NPUHAANEKALME KaKoMY-1M60 gpyromy uuy
(Hanpumep, B cayyae 6pOHM Ha MMA TPeTbero J/ivua), HaCTOAWMM Mbl 3asBNAEM, YTO Bbl BNpaBse
NpeAocTaBNATb Ham MepcoHa/bHble JAaHHble TPEeTbero /vua TO/MbKO B C/y4ae, €CcIu  emy
npeaocrasnaerca uHbopmauua 06 UCNONb30BAaHUM €ro MNEepPCcOHa/NbHbIX AAHHbIX, BKAOYaA
npeaocTaBneHue HactoAwen NMoANMTUKKM C NoNyYeHMEM ero paspeLueHus.

B ,D,aHHOl}’I NONINTUKE COAEPHKUTCA ONUCAHUE BalUUX MNMPaB Ha 3aWNTYy NepCOHa/IbHbIX AaHHbIX, BK/O4YaA
NpaBoO Ha BO3pa*KeHne NpoTne onpeaesieHHbIX AEIZCTBMP’I, BbIMNOJ/IHAEMbIX HaMW B CBA3U C O6pa6OTKOVI.

MonoxeHus B OTHOLIEHUU PA3/INYHBIX CTPAH

Obpallaem Balle BHMMaHWe, YTO MNpaBa BAaAe/blLa NEepPCoHasbHbIX AAaHHbIX 3aBMCAT OT CTPaHbl ero
NPOXMBaHMA. B YaCTHOCTM, B CBA3M C BO3MOMKHbIMW MECTHbIMW OCOBEHHOCTAMM BHYTpW EBponeiickoro
Coto3a, MPOCUM NOAYUYUTb AETaNbHYIO MHGOPMALMIO Y PYKOBOAMTENA CNYKObI Mpuema 1 pasmeLLeHns uam
CBA3aBWMUCb C HamK no agpecy: info.ablside@asteriahotels.com Ecan y Bac ectb BOnpockl 0 npasBuaax
KOHKPETHOro OTeNA UM NPeaoCcTaBAfseMOn MHGOPMaLMK, MPOCUM HaNpPsAMYH CBA3aTbCA C 3TUM OTE/IEM.

Ocobble N0/N0XKeHUA B OTHOLLIEHUYU aeTel

Mbl He cobupaem U He 3anpallMBaem fnepcoHasnbHble AaHHble Noboro Anua B Bospacte Ao 18 net, nau
npeaHamepeHHO He No3BOASEM TaKMM /IMLLAM CaMOCTOATENbHO BPOHNPOBATL HOMEpPA B HalLMX OTeNAX.
Ecnn Ham CTaHOBUTCA M3BECTHO O cbope AaHHbIX AeTelt mnagwe 18 net 6e3 paspelleHnn Ux poauTtenen,
Mbl HE3aMea/IUTeNbHO MNPUHMMAEM Heobxoaumble Mepbl AN YOANEeHUA TaKUX  OaHHbIX U
He3amea/INTe/IbHO YHUUTOMKaeM Takune AaHHble.

A. O6paboTKa n uenm o6paboTKu NepcoHaNbHbIX AAHHbIX

1. bpoHupoBaHue otens
B cnyyae 6poHM B HAWMX OTeNAX OHAANH Yepe3 Beb-caitTbl oTeneln MnmM odpdnaiH 4yepes KaHasbl
H6POHUPOBAHMA, TYPUCTUYECKME areHTCTBA, KOJI-LEHTPbI UKW HANPAMYLO B OTENAX,
Balum nepcoHanbHble AaHHble 06pabaTbiBatOTCA B CIEAYOWMX LEensx:
e [1na 6poHM HOMepPOB B BbIDPaHHOM oTene,
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e [1nA NpoBepKM HanmMuma cBo604HbIX HOMEPOB U ynpaBaeHUsA 6POHbIO,
e [1n1A OTNPaBKM NOATBEPXKAEHMA BPOHM,
e [1n1a paccbiIKM MHPOPMALMOHHDBIX 3/IEKTPOHHbIX MUCEM.

Bbl MOXKeTe OTMEHWTb CBOIO MOAMMCKY Ha 3/IEKTPOHHYIO PacCbliKy B Nt0boe Bpems, Ha)kas Ha
CCbI/IKY OTMEHbI NOAMNUCKN B OTNPAaB/IEHHbIX BaM 3/1€KTPOHHbIX MUCbMaX.

Kakue gaHHble nognexar
o6paboTke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepgatorca gaHHble?

o Uma, bamunna

e [laTa poXKaeHuA

e Homep TenedoHa

e AApec 3NeKTPOHHOM NoYTbl

e [letanu 6poHMpoBaHuUA (B T.u.
HoMep 6pPOoHM)

e [laTbl 3ae34a U Bble3aa,

e lVmeHa ¥ damunuu ppyrux
B3POC/bIX FOCTEN

e Twn - HOMep - CPOK AENCTBUA
NAATEXKHOMN KapTbl

e B 3aBucumoctn ot cnocoba

6poHu:

e HenocpeactseHHO OT Bac M3
dopmbl OHNAWNH-
6pOHMpPOBaHUA

e Yepes KaHan OH/IaMNH-
6pPOHMpPOBaHMA,
MCMOJIb3YEMbIN  BaMKU  gns
6pOoHM

e OT Bawero TypPMUCTUYECKOTO
areHTCTBa

e  OTKOANN-LEHTpa

e Hanpamyto oT ortens,
BxogAawero B ceTb Adali

Otelcilik, rae 6blna caoenaHa
6pOHb

e HenocpeacTseHHO OT Bac U3 popmbl
OHNANH-6pOHMpPOBaHMUA

e Yepes KaHan oHnaliH-6poHMpoBaHuA,
MCMONb3yeMblii BaMU AnA 6poHn

e  OT Ballero TypMCTUYECKOro areHTCTBa

e Ot KONN-UEeHTpa

e  Hanpsmyto OT oTeNA, BXOAALLErO B
cetb Adal Otelcilik, roe 6bina caenaHa
6poHb

2. MNpepBaHHas nnn He3aBepLeHHaA 6poOHb
Ec/v No KaKoM-TO NPUYMHE Bbl He 3aBepLInAM BpoHb Npu BpoHMPOBaHMM OHMAMH, Mbl 0BpabaTbiBaem BalLn
nepcoHasibHble AaHHble, OTNPaBMB BaM 3/IEKTPOHHOE MUCbMO CO CCbIAKOM Ha ¢GopMy OHANalH-
6pOHUPOBAHMA ANA TOro, YToObl MOXHO Obl1I0 MPOAOMKMTL OHNAMH-OPOHMPOBAHWE C AAHHBIMU,
npesocTaBAeHHbIMU B 3aN0IHEHHOM dopme.
Balum nepcoHanbHble AaHHble 06pabaTbiBatOTCA B CAEAYOWMX LLeNsX:
e [1nA nony4yeHna BOSMOXHOCTM NOBTOPHOM CBA3M C BAMW B 3aKOHHbIX 4e/10BbIX LENAX B CyYae
npepBaHHOM UM He3aBepLUEHHON BPOHM.

Kakue gaHHble nognexkar

Kakum obpasom cobupatorca

Komy nepeaatorca AaHHble?

obpabotke? OaHHble?
e Uma, bamunnua e HenocpeactBeHHO OT Bac U3 | e  [OCTaBLUMK YCAYT S1E€KTPOHHOM PACChIIKM
e Homep TenedoHa dopmbl OHNalH- | e  [poBaigepbl TAPreTMPOBaHHOMN peKIambl
e Appec 3/1EKTPOHHOM BpoHMpoBaHua

noyThl

e JlaTbl 3ae34a U Bble3a,
o NmeHa n pamuanm gpyrmx
B3POC/IbIX rocTei

e Twun - HOMep - CPOK
aencremsa naaTeXxxHom
KapTbl

3. 3ae3pg B oTenb U Bble3g, U3 oTens
B cnyyae nporKmBaHWs B BbIBpaHHOM BaMM OTese B COOTBETCTBMU C AOrOBOPOM, MEPCOHA/bHbIE AaHHbIE,
nosiy4aemble oTesleM HanpAMyHo OT BaC UM ONOCPeACTBOBAHHO, aBTOMATUYECKU COXPAHAIOTCA B CUCTEME.
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Baluu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B C/IEAYIOLLMX LLENAX:

Pernctpauma 3ae3ga B oTeNb M Bble3aa U3 oTens;
Mepenaya KAOY-KapTbl OT BblAe/IeHHOTO BaM HOMepa
OdopmneHne (M apxmBupoBaHME) pPerucTpaLMoHHOM
NPoXNBaHUA B oTene

CosaaHue 1 06HOBAEHME Ballero Npoduas B cUCTEME YNpaBAeHUA OTeNleM;

[Ona obopmneHus onnatbl 3a NPOXKMUBaAHUE;

OdopmneHne, pacneyaTka WAM OTNpPaBKa CYeTa 3a MNpPOXMBaHMA, (KAMEHT HeceT
OTBETCTBEHHOCTb 33 4OCTOBEPHOCTb M aKTya/IbHOCTb aApeca 3/1€KTPOHHOM MOYTbI, YKa3aHHOro
npu perncTpauumn nam obHoBAEHMM AaHHbIX.)

OnnaTta KOMUCCUM TYPUCTUHECKOMY areHTCTBY (eciv NpUMeHUmMo).

KapTbl/KapTbl NPOXMBaHMA ANA

B cnyyae 6poHMpOBaHMA HOMEpPa B O4HOM U3 OTesiei CeTu 1 HenpubbITUA B YKasaHHyo AaTy 6e3 oTMeHbI

6poHM,

Bawwu nepcoHanbHble AaHHble 06pabaTbiBAOTCA B CNEAYIOLLMX Lenax:

OTMeHa NPOXMBAHUA U APYTUX BO3MOMKHbIX BpoHew;
OdopmneHune, 0b6paboTKka U cOOP OTNONKEHHbIX NAATEXKEN.

Kakue gaHHble nognexart
o6paboTke?

Kakum obpasom cobupatorca Komy nepepalotca aaHHble?

AaHHble?

o Uma, bamunua

e [laTbl 3ae34a U Bble3aa,
e WNmeHa u  damunum
APYTrUX B3POC/bIX FOCTEN

e Bupgeosanucu

B 3aBucumoctM oT cnocoba

Ot Bawero TypuCTUYECKOrO
areHTCTBa
OT Konn-ueHTpa

° Tun - HOMep - CpOK Hanpﬂmyro oT 0oTensa,
nencreua naaTeXxHom Bxoasallero B cetb Adali
KapTbl Otelcilik, roe 6bina

caenaHa bpoHb

e  [lpyrue opraHv3aumm, BXOAALME B CETb

e Homep ypocToBepeHua 6poHu: Adali Otelcilik
nunuHoctn TP/nacnopTa HenocpepncteeHHO OT Bac n3 | o  [loctaswunkn UT-ycayr
e Homep tenedoHa dopmbl OHNalH- | ¢  TypucTMYECKoe areHTCTBO (Npu
e Agpec 3NEKTPOHHOM 6pOHNPOBaHUA HanMumm)
noyTbl Yepes KaHan OHNalH-
e Jletann 6poHMpoBaHuA 6poHNpPOBaHUSA,
(B T.4. HOMep 6poHN) MCMONb3yeMbId  Bamu  ANA
° Appec 6pOHVI

4. MNponBaHue B oTene

Mbl genaem Bce, YTobbl caenaTb Balle NPOXKMBAHME B HAWMX OTENAX MaKCMMasbHO nNpuATHbIM. Coga
BXOAMT NpeaocTasieHme onpeaeneHHbIX YCAYT BO Bpems NPOXUBaHNA B OTee, OpraHmn3auma exeaHeBHbIX
MepOoNnpUATUIA B OTesle, NepcoHanM3aumMa npeaoctaBasemMblX YyCayr n/uam maeHtndukauma snagensua
YyTepSAHHOM nau 3abbIToOM BellM, a Takyke 06paboTKa NepcoHaNbHbIX AaHHbIX AR 3aKOHHbIX Ae10BbIX Lenei
obbveamHennsa Adal Otelcilik.

3aKoHHbIM KomMmepyeckum nHTepecom Adali Otelcilik aABnAaeTca opraHnsaums exegHeBHOro 06CAYKMBAHMS
oTens, NepcoHanusauMsa npPeaocTaBaAfeMblX YCAYr U/ManM naeHTMdUKauMa BAagenbla YTEPAHHON Wau
3abbITOM BeLu.
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Balum nepcoHanbHble AaHHble 06pabaTbiBalOTCA B C/ieAYOWUX Lenax:
e [loBbllIeHNE KayecTBa 06CNYKUBaAHNA NPU NPOXKUBAHUM B HALLMUX OTENAX,
e [IpegocTaBneHune ycayr no ybopke n obcnyxumBaHuto,
e BosBpalleHne yTepaHHbIX AU 3abbITbIX Bellel,

e YnpaBieHWe MpeanoyYTEHUAMMN roCTel, TaKMX Kak aueTndeckue tpebosBaHuaA/TpeboBaHMA K

annepreHam, 1nM4Hble NpeanovYTeHnAa N npeanovYTeHnAa noayLiek.

Kakue gaHHble nognexar
o6paboTke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatotca aaHHble?

o Uma, pamuansa

e [loTpebutenbckue

e [lnaTexHble PEKBU3UTSI
(ana BO3BpaTa yTEPAHHbLIX
WK 320bITbIX BELLEe)

e [lpyrne npeanoyteHuna

e Bupgeosanucu

e Twun - HOMep - CPOK
OEeNCTBMA NNATeKHOM KapTbl

B 3aBuMcmmoctM oOT crnocoba | e

Mo cneumanbHbIM 3anpocam u

Otelcilik, rae 6blna cpoenaHa
6pOoHb

lMepcoHan otena, BKAOYaAA

e Homep YO,0CTOBEPEHMA 6poHu: COTPYAHUKOB CNyXKb6bl yOOPKM,
nnyHoctn TP/nacnopTa e HenocpeAcTBEHHO OT Bac U3 TEXHUYECKOro 0bCnyKnBaHus,

e Homep TenedoHa dopmbl OHNaMNH- CTOMKM perncrpaLmm, cnyxobl

e Apnpec a3NeKTPOHHOM MoYTbl 6poHMpOBaHMUA MUTaHMA U HaNUTKOB U/ man

° Appec ° Yepes KaHan OHNalH- CMEXKHbIN nepcoHan otens,

e  [laTbl 3ae34a U Bble3aa, 6pOHMpPOBaHUSA, e agMUHUCTPaUMKU OoTena n

° MmeHa un d)ammnym Lpyrux MCHOﬂbSVEMbIVI Bamun  AnAa COOTBETCTBYHOWMM MeaANLNHCKUM
B3POC/IbIX FOCTEN 6poHU 6puragam B cUTyaLMAX, CBA3AHHbIX

CO 340poBbeM U 6e30nacHOCTbIO

NPUBbLIYKM 3aMeyYyaHUAM, KOTopble  Bbl (Hanpumep, B cyyae YpesBblYaiHOM
e [lveTuueckue YyKa3blBaeTe BO Bpems cuTyaumm),

npeanouTeHUA, Takue Kak 6poHMpPOBaHMA e [lpyrne opraHusaumm, BXoAALme B

BeraHcrso n | e OT Bawero TypuUCTUYECKOrO cetb Adali Otelcilik

BereTapuaHcTeo (ana Toro, areHTCcTBa e [loctaBwmkn UT-ycnyr

yTo6bl afanTMposaTb Hawu | ®  OTKOAN-LEHTpa e [loCTaBLMKM yCAyr AOCTaBKM UK

YyCAyrm K BawWKMM JIUYHbIM | © Hanpamyto oT oTens, KYpbepCKnx ycnyr (C uenbto

notpebHocTaAMm) BxoadAulero B cetb Adal BO3BpaTa YTEPAHHbIX UMK 3a0bITbIX

BeLen)

5. [lonosiHUTeNbHblIe ycayru u yaobcTBa Ans rocreii otens

B 60nblUMHCTBE HaLIWUX OTe/1el NpeaoCcTaBAAOTCA A0NOHUTEIbHbIE YCAYTM M YA06CTBa, TaKMe KaK 3aBTpakK,
[O0CTaBKa eapl B HOMep, MUHU-6ap, BacceiiH, pecTopaHbl K 6apbl, CNa-NpPoLeaypbl, YCAYrM NpayeqHon,
3aKa3 Takcu, becnnatHbii Wi-Fi 1 T.4. B cnyyae MCnonb3oBaHWA AOMNOMHUTENbHBIX YCAYTW U yao6CcTe B
O4HOM M3 HalIWX OTeNel, BallM NepcoHabHble AaHHble noanexaT obpaboTke.

Bawwm nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOLLMX LeNAX:

e bBpoHMpPOBaHME W YNpaBAEHUE MWCMNO/b30BAHMEM COOTBETCTBYIOLMMM AOMOAHUTENbHBIMM
ycayramu u/vnm yaobcrsamu B oTene;

®  PaHHAA BpOHb AOMNOAHUTENbHbIX YCAYT U/UAK ya06CTB B Ballel y4eTHOM 3anucu;

e [lepcoHannsaumsa NpeanoYTeHUin NOBTOPHO NOCTOAHHbLIX FOCTEM 0TesiA B OTHOLWEHUU YCAYT U
XapaKTePUCTUK HOMEpPOB,

e YnpaB/ieHWe pacxonamu, BO3HUKAIOWMMU B CBA3M C TAKUMWU AOMNOJIHUTE/IbHBIMU YCAyraMu U
yao6cTBamu.
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Kakue aaHHble nognexar Kakum o6pasom cobupatorca Komy nepepgatotca aaHHble?
o6paboTke? DaHHble?
o UNma, bamnnna e  Hanpamyto oT Bac e [lpyrve opraHusaumu, Bxogalme B ceTb
e Homep TenedpoHa Adali Otelcilik
e Appec 3/IEKTPOHHOM e [locTtaswmku UT-ycayr
noyTbl e CoOTBETCTBYHOLLME NOCTABLLNKM

e [Jletanu 6poHupoBaHuMA (B
T.4. Homep 6poHu)
e JlnyHble npegnoyTeHns

6. AHKeTbl yA0B/NETBOPEHHOCTU rocTei

C Luenbro OueHKU NMpomsBoAUTE/IbHOCTU OTesIA B TedYeHne NpoXuBaHMA UM Noc/sie Bble3dda BaC MOTyT
NOMpPoCUTb 3aMOJIHNTb aHKeTy YAOBNETBOPEHHOCTM rocCTA. Bbl MoXeTe OTMeHWTb CBOK NOAMMUCKY Ha
3N1EKTPOHHYIO PACCbINIKY aHKeTbl YA0B/NeTBOPEHHOCTM FrOCTa B Nt060e BPeMSs, HaKaB Ha CCbIIKY OTMEHbI
NOAMNUCKN B OTMPAB/IEHHbIX BAM 3/IEKTPOHHbIX MUCbMaXx.

Kakue aaHHble nognexar Kakum obpasom cobupatorca Komy nepepatotca aaHHbie?
obpabotke? OaHHble?
o Uma, bamunun e B 3aBucMmMoCTM OT cnocoba | e  [pyrve opraHun3aunm, Bxogsluime B
e Aapec 3NeKTPOHHOM NoYTbl 6poHu: ceTb Adall Otelcilik
e JlaTbl 3ae34a U1 Bble3aa e HenocpeacTBeHHO OT Bac U3 | ®  [lOCTaBLLMK YCAYr aHKETMPOBAHMUA
e Jletanu 6poHNPOBaHUS (B T.u. dopmbl OHNIaMH- YyA0BNETBOPEHHOCTU rOCTA
HoMep 6poHM) 6poHnpoBaHua
e Yepes KaHan OHNANH-
6pOHMpPOBaHUA,
MCMONb3yeEMbI  BaMW  Ans
6pOoHM
e OT BaWero TypPWUCTUYECKOTO
areHTCTBa
e  OTKONA-LeEeHTpa
Hanpamyto oT oTens,
Bxogsauwero B ceTb Adali
Otelcilik, roe 6bina
caenaHa 6poHb

7. CobpaHusa u meponpuaTusa

Ecnv Bbl XOTUTe OpraHM30BaTb COBPaHNE UM MePONPUATME B O4HOM M3 HALLMX OTeNen UAN eCAN NONYYUTD
O0MNONIHUTENBHYO MHPOPMALLMIO 06 3TOM, CBAXKMUTECH C HAMM, 3aMOIHUB KOHTaKTHYt0 GopMy Ha Beb-caliTe,
nosyynte MHGOPMaLMIO HaNpPAMYHO B BbIOPAHHOM OTene UAW APYrMmu cnocobamm.

Bawium nepcoHanbHble gaHHble 06pabaTbiBalOTCA B CAEAYIOWMNX LENsX:
e BbiNosHeHWe A0roBOPHbIX NPOLLECCOB,
e BbinosHeHMe 3anpoca Ha OpraHMn3aLmnio cobpaHma AU MeponpuUATKS,
o MHbopmaumsa 06 ycayrax n akTyasibHbIX NPeaNoKEHNAX.
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Kakue gaHHble nognexar
o6paboTke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepalorca gaHHbie?

o Uma, bamununa

e Homep TenedoHa

e Appec
e [ata cobpaHus
MeponpuATUA

e VHAvBUAYaNbHbIN
HaNoroBbIi HOMep

e Aapec 3N1eKTPOHHOM NOYTbI

° KommepuecKkoe Ha3BaHue

Hanpamyto oT oTtens,
BxogAauwero B8 cetb Adal
Otelcilik, roe 6blna caoenaHa
6poHb

OHNaMH KoHTaKTHas ¢opma
3anpoc, HanpaB/eHHbIN
Apyrum cnocobom

e [lpyrie opraHusaumu, BXxogAawme B
ceTb Adal Otelcilik

e [loCTaBLMK YCAYT aHKETUPOBaHMA
YA0BNIETBOPEHHOCTU roCTA

8. AHanus

Baluum nepcoHanbHble AaHHble 06pabaTbiBalOTCA B C/IeAYOWMNX LLeNAX:
e YayyuweHune obLmnx BnevyaTIeHN 0 NPOXKUBAHUN,
e [loBbllIEHME MAapPKETUHIOBOM, KOMMEpPYECKON 1 paboyei apPpeKTUBHOCTH,
e CermeHTaLms rocTeBbiX Npodunel Ha OCHOBE NEPCOHA/IbHbIX AAHHbIX,
e  AHanus c uenblo NepcoHan3aLmmn NPeLNoKEHUA U PEKNAMHbIX aKLMIA B COOTBETCTBUM C
npeanoYTEHNAMM N MPUBbIYKAMU FOCTEN.

B pamKax 3TOro aHanM3a Mbl MOXEM aHaNM3MpPOBaTb U CMHTE3MPOBATbL MOJIYYEHHbIe AaHHbIe O FOCTAX,
BK/lOYAsA OTBETbl B aHKeTax Y/AO0B/JETBOPEHHOCTM rOCTEeN, KOMMYHMKaLMIO C rOCTAMM, NOKasaTenu
KONNYECTBA KAMKOB HalUMX MapKeTUHIoBbIX COObLLEHNI, NoBeaeHMe rocTeil Ha caiTe, MHPOPMaLUIO O
6poHM 1 Nt0BYLO NONYYEHHYIO MHPOPMALMIO.
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Kakue gaHHble nognexkar
o6pabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepeaatorca AaHHble?

o Uma, pamumansa

e Homep yaocTOBepeHUA NNYHOCTH
TP/nacnopTa

e Homep TenedpoHa

e  Aapec 3/1eKTPOHHOM NoYThI

e Appec

e JlaTbl 3ae34a U Bble3a,

e UVmeHa wu odamunum
B3POC/bIX rOCTen

e [loTpebuTenbckue NpPUBbIYKK

e [lnaTeKHble PEKBU3UTSI

e [lpyrne npeanoyteHuna

Tun - Homep - CPOK AeNcTBUA

ApyrX

naaTeXXHoM Ka pPTbl

HenocpeacteeHHO OT Bac U3

dopmbl OHNANH-
6pOoHMpOBaHUA

Yepes KaHan OHNalH-
6pOoHMpOBaHMA,
MCMO/Mb3yeMblt  BaMW  Ans
6pOHM

OT Bawero TYypPUCTUYECKOTO
areHTCTBa
OT Konn-ueHTpa

or nocTaBLiMKa ycnyr
aHanu3a 3/1EKTPOHHOM
paccbiaku

Hanpsmyto oT Bac B ciyyae
BalLero 3anpoca Ha
[OMNOSIHUTENbHbIE
ycnyru/yaobcerea Ha CTolKe
perucTpaumm uau Ha
MHPOPMALIMOHHOW CTOVKe

e  [lpyrye opraHusauumu,
BxoadLLme B ceTb Adall
Otelcilik

e [locTraBwmku UT-ycayr

o [MocTaBLWMKN aHaNTNTUYECKUX

yenyr
e [lpoBaiigepsl
TapreTMpOBaHHOM PeKNambl

9. CouuanbHble ceTn U OHNaNH-0630pbI

MepcoHanbHble AaHHble, NOAYYEHHbIe Yepes3 naaThopmbl colManbHbIX ceTer (B T.4. Facebook, Instagram,
LinkedIn, Weibo u Twitter) unm oHnanH-o630pbI Halwmx 6peHaoB (B T.4. Ha Trip Advisor) obpabaTtbiBatoTca
C UENbto MNOBbIWEHUSA KAa4yecTBa YCAYr U BblIBAEHUA BO3MOXKHOCTEN Aas pa3BuTuA busHeca. ObpaboTka
BALUMX NEPCOHAJIbHbBIX AAHHbIX, NPEAOCTaBAAEMbIX HaM MAW NYyBAMKyeMbIX HA NaaTGopmMax CoLManbHbIX
ceTen, KaHa/ax OHMalH-BPOHMPOBAHUS AN APYIUX BeO-caiTax (KOMMEHTapUAX) BXOgMT B chepy Halmx

3adKOHHbIX UHTEpPECOoB.

Baluu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B C/IeAYIOWMUX Lenax:
e (OTBeTbl Ha BOMPOCHI U }Kanobbl;
e  MOHUTOPUHT OHNANH-penyTaumm
e [loBbllieHNE KayecTBa YCAYr U BbiABAEHME NOTEHLUMaNbHbIX BO3MOMXKHOCTeN ana 6usHeca.

Kakue gaHHble nognexar
o6paboTke?

Kakum o6pasom cobupatorca
baHHble?

Komy nepepalotca AaHHble?

e Jliobble nepcoHanbHble AaHHble,
npeaocTaBieHHble OTeNlo Bamu

nnu pasmelleHHble B
COLMANbHbIX CETAX WMAN APYrux
OHNaWH-NnaTpopmax ana
0630pos

HenocpepncrBeHHO OT Bac u3
0bLWwenoCTynHbIX CTPaHUL, B
couManbHbIX ceTax, uvepes
KaHasbl OHNaMH-
6pPOHMpPOBaHMA UAU  pJpyrue
(0630pHbIe) Beb-caliThI
MocTaBWMK yCAyr OHAalH-
MOHWTOpPUHra

e  [lpyrve opraHusauum,
BxoaAalwme B ceTb Adali
Otelcilik

e [loctaBswmkun UT-ycnyr

e [locraBwmkum UT-ycnyr
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B. OcHoBHble NpaBuia 06paboTKU NEePCOHANbHbIX AAHHbIX
HecmoTpA Ha To, YTO NepcoHaNbHble AAaHHbIE MOTYT BapbMPOBATLCA B 3aBUCMMOCTM OT NPesoCcTaBiAeMbIX
YCAYr, NPOAYKUUM WUAN KOMMEPYECKOM AeAaTe/lbHOCTU, OHM 0bpabaTbiBatOTCS Ha OCHOBE CAeAyHLLIMX
NPUHLUMNOB B COOTBETCTBUM CO cTaTben 4 3akoHa o 3MA4:

a) CooTBeTCTBME NPUHLMNAM 3aKOHHOCTM M A,06POCOBECTHOCTH

b) CooTtBeTcTBME NPUHLMNAM AOCTOBEPHOCTU M aKTya/IbHOCTU

c) KoHKpeTHble, YeTKME U1 3aKOHHbIe Lenu

d) O6paboTKa MCKAOUYMTENBHO B pamMKax, npeaenax n obbeme Lenen 06paboTku

e) XpaHeHMe Ha NPOTAMKEHWUW CPOKa, MPeAyCMOTPEHHOro ANA KOHKPETHbIX Lenei obpaboTku

nHpopmaumnm

CooTBeTCTBEHHO KOMMNaHWA 06pabaTbiBaeT Bally NepPCOHa/IbHbIE AaHHbIe B C/IeQYIOLWNX Lenax:

e BblNnosHEHMEe YCTaBHOW AeATe/IbHOCTM KOMMNAHMM B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM,
NOSIMTUKOM U NpoLeaypaMn U MHCTPYKLMAMM agMUHUCTPaL MK KomnaHuuy,

e Peanusauma KOMMYHUKALMOHHOM M aAMUHUCTPATUBHOWM A,EeATENbHOCTH,

e ToyHOE M MoAHOE BbIMNOAHEHMA 06A3aTeNIbCTB KOMMNAHMM, BO3HMKAIOLWMX M3 3aK/HOYEHHbIX
KOMMaHWen CcorfaweHuin, yCIoBUIMN MpPenoCTaBAeHUIt NPOAYKLMM W YCAYr U peanusaums
[0roBOPHbIX MPOLEeCcCcoB

e CobnoaeHune npaBoBbIx 0643aTENbCTB,

o [lpoBeaeHue KamnaHuit / peknambl / NpomoaKL it

e [lpogayka NPoAyKUMM 1 yCAyr, NPefoCcTaBAsSeMbIX KOMNAHWEN,

e B3aumogencteme mexay NoCTaBLMKaMK, AeN0BbIMM NAapTHEPAMM, BHELUHMMM NOCTaBLLMKaMM
YCAYT U KAMEHTaMM U NAAHUPOBAHME NPOLLECCOB YNPABAEHUSA LLEeNOYKammM NOCTaBOK,

e (ObecneyeHune 6e3onacHOCTN NHPOPMALMKN U TPAH3AKL MM M aBTOPM3ALMA AOCTYN],

e [lnaHMpoBaHMe M BHeApPEHME NPOLLECCOB HenpepbiBHOCTU BUsHeca,

e (ObecneyeHne GU3NYECKOWN, OPUOMHECKON M KOMMEpPYECKOM 6e30nacHOCTM KOMMaHuu, ee
nepcoHana, KAMEHTOB U L, BCTYNAKOLWMX 4e/10Bble OTHOWEHMA C KOMNAHWEN,

e [lpoBeaeHNe MapKETUHIOBbIX AHANIMTUYECKUX UCCef0BaHNM,

e YnpaB/ieHue ypoBHEM YAO0BNETBOPEHHOCTU COTPYAHUKOB W K/IMEHTOB, ynpasBiaeHue recT-
penenLH U1 MOHUTOPUHT 33aABOK U *Kanob,

e PeweHune npobaem 1 *Kanob cooTBETCTBYOWMX AL, obecnevyeHne Ux ya0BAETBOPEHHOCTHU U
npegoctasnaeHne spOeKTUBHbIX yCayr

e Peanusauma GUHAHCOBbIX, OyXranTepckux u paboumx NpoLLeccos,

e YnpaBneHuve meponpuUATUAMM,

e OcyuwectBaeHue AeATENbHOCTU XPaHUULL U apXUBOB,

e  OcyLecTBNeHME KOHTPOIA KayecTsa NyTeM NPOBEAEHMA ayauTa U YNPaBAEHUA PUCKaMK,

e YcTaHOBAEHWE AeN0BOro NAapPTHEPCTBA U NPEAOCTaBAEHUE YCAYT KIMEHTaM,

e  MOHUTOPUHI BCEX MNPaBOBbIX MPOLLECCOB, pearMpoBaHMe Ha MHOOPMALMOHHbIE 3anpoChbl
aAMWHUCTPATUBHbIX U CyAebHbIX OpraHos,

e [lpepoctaBneHune nHGOpMaL MM YNOJHOMOYEHHbBIM IMLAM U OPraHMU3auUaM.

Mpu nepexoae Ha He KOHTPOAMPYEMbIA HAaMMU CTOPOHHMUIA CalT NO CCblKe C Hawero caita NonnTuka
KOHPUAEHUMANBHOCTU KOMNAHUKN TEPAET CBOIO AeiCTBUTENbHOCTb. HaBurauna n aeicreua Ha nio6om
Apyrom Beb6-caiiTe peryaMpyloTca ycl10BMAMU MCNOJIb30BaHUA, KOHPUAEHLMANbHOCTLIO U APYrMMU
NOJIMTUKaMM 3TOTrO CTOPOHHero Be6-caifTa.

C. Cnoco6 1 npaBoBoe 0OCHOBaHUe AnA c6opa NepCOHaNbHbIX AAHHbIX
Bawun nepcoHasbHble AaHHble NOJy4alTca B 060N YCTHOM, MUCbMEHHOW WM 3N1EKTPOHHOW cpeae C
Uuenblo npeaocTaB/ieHUA MPOAYKTOB WM ycAyr, npeaoctaBnsembix KomnaHuel B COOTBETCTBMU C
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BblLUEYKa3aHHbIMM LLEeASMU U NMOSHOTO M TOYHOTO BbIMOJHEHWA AOTOBOPHbIX U IOPUAUYECKMX 06A3aTENLCTB
KOMNaHWUK. Ha 3TMX NpaBOBbIX OCHOBAHMAX BALlUX NepPCOHA/IbHble AaHHbIE COBMPAIOTCA C MOMOLLIO PYYHbIX
WX 3N1EKTPOHHbBIX HOCUTE e B paMKax YC/1I0BMiI U Lieneit 06paboTKn nepcoHanbHbIX AaHHbIX, U3I0XKEHHbIX
B HACTOSALLLEM PA3bACHUTE/IbHOM JOKYMEHTE.

D. Nepepaya nepcoHanbHbIX AAHHbIX

Mpwn ycnoBun cobtogeHUs YKasaHHbIX B HACTOALWEM MOACHUTENIbHOM TeKCTe YCI0BUM cobpaHHble
nepcoHasibHble AaHHbIE MOryT MepenasBaTbCA AE/10BbIM MapTHEPOM, MOCTaBLUMKaM, YNOJHOMOYEHHbIM
Nnuam, akumoHepam, odpuLmManbHO YNOAHOMOUYEHHbIM roCy4apCTBEHHbBIM YUPEKAEHUAM M YaCTHbIM /IULLAM
C UEenblo BbINOMAHEHUA pabounmu noapasgeneHUaMu AencTBUn, HeobXxoAMMbIX ANA WUCMOJIb30BaHUA
NPOAYKUMU U YCAyr, NPenoCcTaBAfEMbIX KOMMNAHUSAMM, PEKOMEHAALUN MPeaoCcTaBAseMblX KOMMNaHWewn
NPOAYKTOB WM yCAyr B COOTBETCTBUM C BaMMKW MNPeAnovYTEHUAMM, NPUBbIYKAMM U MOTpPebHoCTAMM,
obecneyeHnss NPaBoOBOM M KOMMeEpPYECKOW 6e30MmacHOCTU inL, BCTYMMBLUMX B A€/10Bble OTHOLIEHUS C
KOMMaHueln (aAMUHUCTPATMBHbIE ONepaLnmn KoOMNaH1mM, HanpaB/ieHHble Ha KOMMYHUKaLMIo, obecrneyeHus
¢un3myeckoin 6e30nNacHOCTU M KOHTPOAA PU3NYECKOrO MECTOMOJIOKEHUA KOMMNAHWUWU, OLLEHKU AeN0BbIX
napTHepoB / KAMEHTOB / NOCTaBLMKOB (YNONHOMOYEHHbIX UM COTPYAHUKOB), COBNOAEHUA NPaBOBbIX
HOPM, pelleHns GMHaAHCOBbIX BONPOCOB U T.A4.), ONPeAEeNeHNs U peannsaLmm Kommepyeckol n paboueit
cTpaTernn KomnaHum n obecneyeHns peanmsaunm NOJANTUKM B OTHOLLEHMUM FOCTEBbIX YCAYT.

AppecaTtbl
nepeaayu OnpepeneHue Llenb nepepayum gaHHbIX
AAHHbIX
BusHec-napTHep OnpeaensatoTcs Kak y4aCTHUKM MCKAOUYNTENBHO C Lenblo peannsalmm 3agay
(areHT, KNMeHT n [EeN0BbIX OTHOLEHWM, YCTAHOBNEHHbIX| CO34aHMA BU3HeC-NapTHEePCTBA, OLLEHKM
T.4.) C LLe/Ibio KYNAN-NPOAAXKNU YCAYT B Xo4e| NPOU3BOANUTENBHOCTM YNONHOMOYEHHbIX /IUL, AN
BbIMNONHEHWA KOMNAHWEN COTPYAHUKOB.
XO03AUCTBEHHOWM
AeATeNbHOCTH.
OnpeaensatoTca Kak CTOPOHBI, MCKAOUYNTENBHO C LLeNbIO ayTCOPCUHTA
NoCTaBAAOLLIME KOMMAHUK MOCTaBLLMKOB KOMMNAHUKN A8 NOCTAaBOK NPOAYKLUN
MocTaBLmK npoayKumo/ycayrv 8 W ycayr, npegoctaBAfAeMblX KOMMNaHWeN B Xo4e
COOTBETCTBUMU BbIMNO/IHEHMA YCTaBHOW AeATeIbHOCTU
C 3aKa3aMM U UHCTPYKLMAMM
KOMMNAHWW Ha AOFOBOPHOM
OCHOBE B X0Z€ BbINONIHEHUSA
KOMMAHWEN X03AMCTBEHHOM
[EeATEeNbHOCTHU.
UcknlountenbHo ¢ uenblo  obecneyeHun
dur3MyecKoit 6e30MacHOCTU 1 NPOBEPOK IOKaLMIA
YneHbl NpaBneHUsA KOMNAHUMU U KOMMNaHMU, pa3paboTKM CTPATErMM B OTHOLLIEHUM
JonKHocTHble apyrue XO3ANCTBEHHOW AEATENbHOCTM KOMMAaHUU B
iMua KOMNaHum YNONHOMOYEHHbIE GU3NYECKME INLA | COOTBETCTBUM c NONOXKEHUAMM
3aKoHOAaTenbCTBa, obecneyeHWa  BbICLLIETO
YPOBHA ynpasneHusa, GUHAHCOBbIX onepauun u
T.4.
OduuymanbHo YacTHble topugmyeckme anua, MCKAOUYNTENBHO C LeNblo yA0BAETBOPEHUSA
YNO/IHOMOYEHHbIE | YNONHOMOYEHHbIE NO/yYaTb 3aMpOCOB COOTBETCTBYHOLLMX YACTHbIX
YacTHble MHPOPMALMIO U LLOKYMEHTbI IOPUANYECKMX NTUL, B PAMKaX NPaBOBbIX
topuanyeckme KOMMAHWW B COOTBETCTBUM C NONHOMOYMM
nmua NOJIOXKEHMAMM 3aKOHOAATENLCTBA
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YNONHOMOYEHHbIe rOCV,CI,apCTBeHHbIe yypexgeHmna n MCKNOUMTENbHO C Lenbio yAoBNeTBOPEHUA
rocyaapcCrtBeHHblIe opraHn3auunmn, ynoJlTHOMO4YeHHbIe 3anpocoB COOTBETCTBYHOLWUX
yypexageHna n nony4yaTtb VIHd)OpMaLI,VIPO N AOKYMEHTbI | rOCy4apCTBEHHbIX yqpemp,eHMﬁ n opraHM3au,m7| B
opraHunsauumn KOMNaHWKN B COOTBETCTBUN C pamKax npasoBbIX NOAHOMOYMI
NONOXEeHNAMMN 3aKOHO4aTe/IbCTBA

E. XpaHeHue NepcoHaNbHbIX AAHHbIX

MepcoHanbHble AaHHble MorytT obpabaTbiBaTbcA B TEYEHME CPOKa, HeobxoAMMOro AasA BbINOAHEHMA
AEeNCTBUIN, N3N0XKEHHbIX B HacToALlen MoanTUKe, 40 OTNPaBKM yBe4OM/IEHMUA 06 06paTHOM UK B TEYEHUNE
YCTAHOB/IEHHOIO 3aKOHOAATENbCTBOM CPOKa. Hanpumep, Bawu MNepcoHanbHbie AaHHble MOTYT XPaHUTbCS B
ApYrux Uenax B TeYeHWe CpoKa, HeobxoAMMOro ANna BbINONHEHMA MPaBOBbIX 06A3aTeNbCTB, B LLENAX
cobnoaeHna TpeboBaHMit Nt0bOro 3aKoHOA4aTeNbCTBA, ANA paspelweHus aboro cnopa uan cyaebHoro
pa3bupaTtenbcTBa M B Lenax cobatogeHunsa Hactosawen Moantmku.

Ona onpegeneHns HeobXoAMMOro CpPOKa XPaHEHWSA MOJIYYEeHHbIX MepCOoHasbHbIX AaHHbIX KOMMaHWUSA
OLLeHMBaeT NoTeHLUMaAbHble PUCKKU, BO3HUKAIOLIME B pe3y/ibTaTe HECaHKLMOHUPOBAHHOIO UCNO/1b30BaHUSA
WUAU pacKpbiTUa [epcoHaNbHbIX AaHHbIX, LenM o6paboTKn MepcoHaNbHbIX AaHHbIX U BO3MOXHOCTb
OOCTUMKEHMA 3TUX LeNax 4pyrummn cnocobammn n npumMeHUmMbIMU NPaBoBbIMU TPeboBaHUAMU.

F. Mepbl no o6ecneyeHunto 6€30NacHOCTM NePCOHaA/IbHbIX AaHHbIX

Adali Otelcilik nonHocTblo 0OcoO3HaeT OTBETCTBEHHOCTb 3a obecnevyeHMe KOHPUAEHUMANbHOCTU W
6e30nacHOCTM 0b6pabaTbiBaeMbIX MEPCOHANbHbIX AaHHbIX U 06ecrneymnBaeT NPUHATUE BCEX PA3YMHbIX Mep.
B ponosHeHne K TpeboBaHMAM COOTBETCTBYIOLLErO 3aKOHOLATENbCTBA, NMPUHMMAIOTCA Heobxoaumble
TEXHUYECKME U agMWUHUCTPATUBHbIE Mepbl Ana obecneyeHua KoHOUAEHLMANbHOCTM M HesonacHocTy,
yKasaHHble B cT. 12 3MMA. YKasaHHble aAMUHUCTPATUBHbIE WM TEXHUYECKMe Mepbl Hes3onacHoCTU
Hanpas/eHbl Ha NpeaoTBpalLeHME HE3aKOHHOM 06paboTKM MepCoHasbHbIX AAHHbLIX, NpPeaoTBpaLLeHUe
HE3aKOHHOFO [A0CTyna K MepcoHasbHbIM  AAHHBIM W MNOAAEPXKAaHME COOTBETCTBYIOLLErO YPOBHA
6€30NacHOCTM NePCOHasbHbIX SAHHbIX.

B cnyyae HE3aKOHHOro MOMYYEHWUA BalLMX NEPCOHaNbHbIX AAHHbIX TPETbUMU AULAMU, B COOTBETCTBUM C
NONIOXKEHNAMM [EMCTBYIOLWEro 3aKOHOAaTeIbCTBa 06 3TOM yBegomaAeTcA Bnagenel, AaHHblX, CoBeT u
COOTBETCTBYIOLLNE FOCYAAPCTBEHHbBIE YYPEKAEHUSA N OpPraHu3aumn. TexHUYeckme M agMUHUCTPATUBHbIE
Mepbl, TPUHUMaeMble AnA obecnedyeHns 6e30MacHOCTU NEPCOHAbHbIX SAHHbIX B COOTBETCTBMM C 3aKOHOM
MU COOTBETCTBYHOLLMM 3aKOHOAATENLCTBOM, a TAKXKe ANA NPefoTBpalLeHUs He3aKOHHOW 06paboTku u
[0CTyna, BKAKYAOT, TOMUMO NpoYero, caeayollee.

G. MpaBa Bnragenbua NepCcoHaIbHbIX AAHHbIX
Bnageneu, nepcoHanbHbIX JaHHbIX UMEET NPaBo Ha caeaytolLee:

a) MNonyyeHne nHGopmaLMm O cTaTyce 06paboTKe NEPCOHANbHbIX AaHHbIX,

b) 3anpoc uHdopmauum o Tom, 6bian 11 06paboTaHbl NepPCOHaNbHbIE AaHHbIE,

c) NonyyeHne nHbopMaLMKM O Lensx 06pPaboTKN 1 O HaZNeKalLeM UCMOb30BaHUM NEPCOHAbHbIX
OaHHbIX,

d) MonyyeHune cBeAEHUI O NPEAOCTaBAEHUN BALUNX MEPCOHANbHbIX AaHHbIX TPETbUM NMLAM BHYTPU
CTpaHbl UK 3a pybex,

e) TpeboBaHWe UCNpaBAEHUA NEPCOHabHbIX AaHHbIX B C/ly4ae UX HEMONHOW MW HenpaBUIbHOM
06paboTKu,

f) 3anpoc Ha yganeHve UM yHUUTOXKEHNE NePCOHANbHbIX AAHHbIX,

g) 3anpoc o nepeaaye BalWMX MEPCOHAsIbHbIX AAHHbIX TPETbUM NULAM B PaMKaX BbINOJIHEHUA
nyHKToB (e) u (f),

h) BospaxeHue NpoTMB Ny6AMKaUMM pPe3ynbTaToB 06paboTKM M aHaAM3a NEPCOHANbHbIX AAHHbIX,

ATG.KVK.PM.01/07.12.2024/Rev:05 10/ 12



Qa6 HoTELS
TURKIYE
-

BbINOJIHEHHbIX MOCPEACTBOM aBTOMATUUYECKUX CUCTEM,
i) TpeboBaHue ycTpaHeHus yllepba B c/iyyae ero BOSHUKHOBEHUA M3-3a HE3aKOHHOW 06paboTKu
nepcoHasibHbIX AaHHbIX.

MonyyeHHble 3anpochkl paccmaTpuBatoTca becnaaTHO B TeueHne MakCMMym TpuAauaTtn gHei. Tem He meHee,
B C/lydae, ec/iv Npu BbINOJHEHUU onepauuii Mo PacCMOTPEHMI0 3anpoca KoMNaHMel HecyTca pacxosbl, €
3a8BUTENA B3MMAETCA NaaTa no Tapudam, ykasaHHbIX B PeKOMeH[auMAX No npoueaypam U NpUHLUNam
paboTbl cOTPYAHUKOB No 06paboTKe NepcoHaNbHbIX AaHHbIX, NpeaocTasneHHbix CoBeToM Mo 3awmTe
NepCoHabHbIX AaHHbIX.

Mo Bonmpocam B cBA3M C 06PabOTKOM BalIMX NEPCOHaNbHbIX AaHHbIX HEOBXOAMMO NOJaTh 3aABKY B
KOMMNAHWIO, 3anonHMB ¢GOopMy 3asBKM Ha Beb-calilTe KOMMaHUMM B MNUCbMEHHOM d¢opme uamM ¢
MCMO/Ib30BaHMEM 3apPErMCTPUPOBAHHOIO aZipeca 3/1IEKTPOHHOM NoYTbl, 6e30NacHOM 31EKTPOHHOM NOANMUCH,
MOBUIbHOW NOANUCU UNKN pPaHee COOBLLLEHHOTO U 3apErnCTPUPOBAHHOIO afpeca 3/IEKTPOHHOM noYTsl. s
onpeaeneHna AOCTOBEPHOCTM OTNPABKM 3aABKK C Ballero agpeca U, Takum obpasom, ANA 3aWmTbl Npas,
KOMMNAHMWA MOKET 3aMpoCUTb A0MNOJHUTE/IbHbIE MPOBEPKN (Hanpumep, OTNPaBKy COOBLLEHUSA, 3BOHOK Ha
BAll 3apervcTpupoBaHHbIM TenepoH) B COOTBETCTBUWM C NPUYMHOW 3aABKM M crnocobom ee nopauw.
Hanpumep, ecnm 3asBKa NofaHa C 3apermcTPUpOBaHHOIO B KOMMaHWM afpeca 3/1eKTPOHHOM MoYTbl, Mbl
MOKEM CBA3aTbCA C BaMM Yepes ApYyroi KaHan CBA3M 3aperMcTpMpoBaHHbiid B KomnaHum, M MonpocuTb Bac
NOATBEPAUTL OTNPABKY 3asABKMU.

H. Cnocobbl NnogaYm 3aABKM ONepaTopy AAHHbIX

B cooTBeTcTBMM C NYHKTOM 1 cTaTbu 13 3akoHa o 3M[ ana peanmsaumm BbileyKa3aHHbIX NPaB Bbl MOXKeTe
noaaTb 3asBKY B KOMMNaHWIo B NMCbMEHHOM dopme Uam apyrumum cnocobamm, yctaHoBeHHbIMM CoBETOM
Nno 3almTe MNEepCOHaNbHbIX AAHHbIX. B CBA3M C 3TMM HUXKe NpuMBEAEHbl BCE KaHajlbl M MpoLesypbl,
ncnosibayemble 41a Nogavym NMCbMEHHOM 3aABKM B KomnaHmm B pamKax cT. 11 3akoHa o 3M4.

[Ons peannsaumm BbilenepeyncieHHbix npas Bbl MOXKETe oTnpaBuTb popmy 3adaBKKU B OoTHowweHuun 33M4,
[OCTYN K KOTOPOM MOKHO Moay4nTb Mo agpecy: https://www.asteriahotels.com/ Hapaay ¢ sokymeHTamuy,
NoATBEPKAAIOLMMU Ballly TMYHOCTb.
o [locne 3anonHeHus GOpMbl 3aABKU ee 3K3eMNAp C OPUTMHANBbHOM NoANUCbIO NepegaeTca
JINYHO MM Yepes HoTapuyca no agpecy: Kizilaga¢ Mahallesi, 07600 Manavgat/ANTALYA
e (OTnpaBKa 3anN0AHEHHOM GOPMbI C 3aLMLLEHHOM 3/IEKTPOHHOM MOANUCbIO B COOTBETCTBUU C
3akoHOM "O6 aneKTpoHHoW nognucu" Homep 5070 Man ¢ MoOBUNBHOM NOAMUCHLID UAW C
WUCNONIb30BaHMEM paHee COOBLLEHHOTO WM 33apPernMcTpMpoBaHHOrO B CUCTEME ofepaTopa
MepcoHasibHbIX [AaHHbIX agpeca 3/MeKTPOHHOW NOYTbl MO afpecy 3SNEeKTPOHHON MouyTbl
kvk@atghotels.com.
Mpu nogaye 3asBKU TPETbUM JIULLOM, YOJITHOMOYEHHbIM NPEACTaBNATb BAaAE/bLA NEePCOHAbHbIX AaHHbIX,
npeabaBAseTcs cheumanbHas [OBEPEHHOCTb, HOTapuasbHO OQGOPMIEHHAss Ha WMMA NpeacTaBUTeNs,
NoJaloLLEro 3adABKY OT WMMEHW BAafenblad AaHHbiXx. [ns noATBEpPXKAEHMA JIMYHOCTU BAaAeNbLa
NepCcoHasibHbIX AaHHbIX Y COOTBETCTBYHOLLENO /1MLLA MOXKET 3anpallnBaTbCca onpeaeneHHas nHbopmaums, a
TaK»Ke BNafefibly NepcoHanbHbIX AaHHbIX MOTYT 3a/1aBaTbCA BOMNPOCHI B CBA3U C 3aABKON A5 YTOYHEHUA
NONOXKEHWN, YKa3aHHbIX B 3aABKe.

BblleyKasaHHble MpaBa paccmaTtpuBatoTca B TedeHue 30 (TpuAauatn) gHel nocne OTMPABKU 3aABKM
BbllLEeYyKa3aHHbIMKW cnocobamn. HecMmoTps Ha NPUHLLMI HEB3bICKAHMA KaKoW-1nbo NnaTbl 3a pacCMOTpeHUe
3a8BOK, KomnaHua ocTaBaseT 3a coboil NpaBo 3anpocuTb naaty no Tapudy (ecam TakoBoin nmeetcs),
ycTaHoBAeHHOMY COBETOM MO 3alLMTE NEPCOHANbHbIX AaHHbIX B OTHOLWEHMM 3a8BOK.
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Qa6 HoTELS
-

TURKIYE

KOHTAKTHbIE AAHHbIE
Agpec: Kizilagac Mahallesi, 07600 Manavgat/ANTALYA

TenedoH: +90 (242) 777 04 44
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