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MOACHUTENbHbIN TEKCT ANA FTOCTEA B OTHOLIEHWUU 3ALLUTDI
NEPCOHA/IbHBIX AAHHbIX / NONUTUKU KOHPUAEHLUMNANBHOCTHU
AO "AAANDbI OTENbAXUANK OPTAHU3ACBLOH TYPU3M TUOMKAPET"

AO "Apanbl OTenbaxunnk OpraHmsacboH Typuam TugKapeT" u ero duamanol MAK foYepHUE KOMMNAHUK
(coBmectHO wumeHyemble "Adal", "mbl", "Hac" wnmM "Haw") ypenAwT ocoboe BHUMaHUE
KOHOMAEHLUMANBHOCTM M NPOCAT O03HAaKOMWMTbCA C rMopagkom cbopa, nepegayn, pPackpbiTva u
MCMNO/Ib30BaHUA BalLMX NEPCOHaNbHbIX AaHHbIX ("O6paboTka"). Hawa no3vuma B OTHOLIEHUM 3aLUUTDI
NepCoHaNbHbIX AAHHbIX U NPeAoCTaBAseMan Balemy BHUMAHUIO NOAMTUKA NPUMEHAIOTCA BO BCEM MUpe,
OZHAaKO B 3aBMCMMOCTW OT CTPaHbl BALLEro NPOXKMBaHWA, HEKOTOPbIE NOJIOXKEHUA HacToswel MoANTUKK
MOTYT 6bITb HENMPUMEHUMbI B Balem ciyyae. HacTtosAwas noantmka KoHbuaeHunansHoctm ("Moantuka')
npesHasHavyeHa A1a 03HAKOM/IEHMA € NOPAAKOM cbopa, onpeneneHns U UCNob30BaHUA NePCOHaNbHbIX
OaHHbIX, MpPeAoCTaBAseMbiXx Bamu nocpeactsom Beb-cantos ("Beb-cautbl" mnm "Caidtbl"), cTpaHuL,
ynpaBisemMblX Hamu coumanbHbix ceteit ("CTpaHMuUbl cOuManbHbIX ceTein'"), NpeaocTaBASEMbIX HamMU
NporpammHbIx npuaoxkeHui ("Mpunoxenua"), n geicteuii odbdnaH (Hanp., NPU 3BOHKAX B KOAN-LLEHTP
WANW NPU  NEepCOoHaNbHbIX MOCELLEHMAX) B MPOLLECCE WCMONb30BAHWUA YCAYyr NpPOXuBaHMA (Bce

BblLLENEepPeYNCNEHHbIE 31EMEHTbI B COBOKYMNHOCTM UMeHYtoTcA "Yeayrun').

Mbi 06a3yemca 3awmLLaTb KOHPUAEHLMANBHOCTL HALWWUX NOAIb30BaTeNel u rocteit. Mpocum Bac yaenutob
Bpems AN BHUMATE/IbHOro 03HaKOMJIeHUA ¢ Hactoswel Monntukoi KoHpuaeHumnanbHocTu. Ecam Bbl
naaHupyeTe NpeaocTaBUTb HaM NePCOHasIbHbIE AaHHbIEe, NPUHaZAeXaLme Kakomy-1Mbo gpyromy auuy
(Hanpumep, B cnyyae 6poOHM Ha MMA TPETbEro NNLA), HACTOALWMM Mbl 3afBASEM, UTO Bbl Brnpase
nNpenocTasnATb Ham MepCcoHaNbHble AaHHble TPeTbero JAuua TONbKO B CAyyae, eciu emy
npepocrasnsaerca uHopmauma 06 UCNONb30BaHUM €ro0 MEepPCOHaNbHbIX AaHHbIX, BKAOYas
npegocrasneHue Hacroawei MoANTUKY c NolyYeHnem ero paspeLueHus.

B AaHHOM MOAUTUKE COAEP’KMTCA OMMCaHMe BaluMX MPas Ha 3alUTy MepCOoHasIbHbIX AAHHbIX, BKAKOYasA
NpPaBo Ha BO3Pa*KeHWe NPOTUB ONpeaeeHHbIX AeACTBUI, BbINOAHAEMbIX HAMU B CBA3M C 06paboTKOM.

MonoxkeHuA B OTHOLIEHUWN PA3NYHbBIX CTPAH

Obpalwaem Bawe BHMMaHME, YTO MpPaBa B/aLeNbLA NEPCOHaNbHbIX AaHHbIX 3aBUCAT OT CTPaHbl €ro
NPO*KMBaHMA. B YacTHOCTK, B CBSA3U C BO3MOMKHbBIMU MECTHbIMW OCOBEHHOCTAMM BHYTpU EBponeiickoro
Coto3a, NpoCcUM NONYUUTb AeTasbHYI0 MHGOPMALMLIO Y pyKOBOAUTENSA CYKObl MpMeMa U pasmeLLeHns uam
CBf3aBLWIMCb C HamuM no agpecy: info.afrbelek@asteriahotels.com Ecan y Bac ecTb BONpockl 0 npaBunax
KOHKPETHOTro oTeNs Uan NpeaocTaBasemon MHGopMaL MM, NPOCMM HaNpPAMYHO CBA3ATLCA C 3STUM OTENEM.

Ocobble N0N0XKEeHUA B OTHOLLEHUU aeTe

Mbl He cobupaem M He 3anpaliMBaeM MNepcoHasbHble AaHHble N60ro nnua B Bo3pacte Ao 18 net, uau
npeAHaMepeHHo He MO3BOJIAEM TaKUM JINLAM CaMOCTOATE/IbHO BPOHMPOBaTb HOMEpPA B HalLMX OTeNAX.
Ecnn Ham cTaHOBUTCA M3BECTHO O cbope AaHHbIX geTeit mnagwe 18 net 6e3 paspeleHna Ux poguTenei,
Mbl He3amegunTeNbHO MNPUHMMaem Heobxogumble Mepbl AN yAaNeHUs Takux  JaHHbIX U
He3ameaNNTeNbHO YHUUTOXKaeM Takue gaHHble.

A. O6paboTKa U Lenm 06paboTKM NepcoHasibHbIX AaHHbIX

1. bpoHupoBaHue otensa

B cnyyae OpoHM B HalMxX OTensax OHAalH yepe3 Beb-calitbl oTenen mam oddnaH yepes KaHabl
6pPOHMPOBAHNA, TYPUCTUYECKME areHTCTBA, KOAI-LEHTPbI AN HanpAMYIO B OTeNAX,

Baluu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CEAYOWMNX LEensx:
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e [1na 6poHM HOMepOB B BbiIBpaHHOM OTeNE,
e [1nA NpoBEPKM Hann4ma cBoO6OAHbIX HOMEPOB M yrpaBaeHMA BpoHbHO,
e [1nA oTNpaBKM NoATBEPXKAEHUA BPOHM,
e [1nA paccbiikM UHOOPMAUMOHHbBIX 3EKTPOHHbIX MUCEM.

Bbl MOKeTe OTMEHWUTb CBOK MOAMUCKY Ha 3/IEKTPOHHYH paccbiiky B Atoboe Bpems, HaXKaB Ha
CCbIJIKY OTMEHbI MOANUCKM B OTNPABAEHHbIX BAM 3/1EKTPOHHbIX MMCbMaX.

Kakue aaHHble noanexar
obpabortke?

Kakum obpasom cobupatotca
AaHHble?

Komy nepeaaloTca gaHHble?

o Umsa, damuama

e B 3asucumoctu oT crnocoba | ¢  HenocpeAcTBEHHO OT Bac U3 Gpopmbl

e [laTa poxaeHusa 6poHu: OHNalH-6POHMPOBaHUA

e Homep TenedoHa e HenocpeacTBeHHO OT Bac M3 | ®  Yepes KaHan OHMAANH-BpOHUPOBAHUA,

e Aapec SNeKTPOHHOM NoYTbl dopmbl OHIANH- MCMONb3yeMblii BaMK 418 BpoHU

e [leTann 6poHNpPOBaHUA (B T.u. 6poHnposaHmnA e  OT BaWero TYPMUCTUYECKOro areHTCTBa
Homep 6poHM) e Yepes KaHan OHNaMH- | OT KOA/I-LEHTPa

e [laTbl 3ae34a v Bble3aa, 6poHupoBaHus, e Hanpamyto oT oTens, BXoAawero B

e lVmeHa ¥ damunum apyrux Ucnonb3yemblit  Bamu AR ceTb Adal Otelcilik, rae 6bina caenaxa

B3POC/IbIX FrOoCTel

e Tun - HOmep - CPoK aelicteus | ® OT Bawero TypucTM4YecKoro

naaTeXKHOM KapThbl

6poHM

areHTCTBa
e  OTKOAA-UEeHTpa

6poHb

e  Hanpsmyio oT oTens,
BxogAwero B cetb Adal
Otelcilik, roe 6blna caoenaHa

6poHb

2. MpepBaHHaA U HesaBepLueHHaa 6POHb
Ecnn No KaKol-To NpUYMHE Bbl He 3aBepLLIMAN BPOHb NP BPOHNPOBAHMM OHAAH, Mbl 06pabaTbiBaem BaLK
nepcoHanbHble AaHHble, OTNPABMB BaM 3/1EKTPOHHOE MUCbMO CO CCbUIKOW Ha ¢GOpPMY OHMaMH-
6pOHMpPOBaHNA ANA TOro, 4YTo6bl MOMHO ObiN0 NPOAO/IKUTL OHAANH-BPOHMPOBaAHUE C AaHHbIMMU,
npeaocTaBieHHbIMU B 3aMo/IHEHHON popme.
Balwu nepcoHanbHble AaHHble 06pabaTbiBaloOTCA B CAeAyOWMX Lensx:
e [1nA nony4yeHUs BO3MOMKHOCTM NOBTOPHOM CBA3M C BaAMM B 3aKOHHbIX e/10BbIX LENAX B caydae
npepBaHHON UAM He3aBepLIeHHON BPoHN.

Kakue paHHble nognexar
obpabotke?

Kakum obpasom cobupatortca
AaHHble?

Komy nepepatotca gaHHble?

o Uma, bamunna

e Homep TenedoHa

e Appec 3NEKTPOHHOM
nouThl

e [laTbl 3ae34a 1 Bble3aa,

e MmeHa u bamunum apyrux
B3pPOC/bIX FOCTel

e Tun - HOMep - CpOK
nencrema nnaTeXxHomn
KapTbl

e HenocpeacTBeHHO OT Bac w3
dopmbl OHJIANH-
6poHMpOBaHMUA

e  [lOCTaBLUMK YCAYT 3NEKTPOHHOW PACCbINKM
e [lpoBaiigepbl TapreTMpoBaHHOM peKkaambl

3. 3ae3p B oTenb U Bblesg U3 otens
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B CQlydae npoxXneaHuA B Bbl6paHHOM BamMmu oTene B COOTBETCTBUU C AOTOBOPOM, NEPCOHA/IbHbIE OaHHbIE,
nosiy4aemble oTesieM HanpAMyHr OT BaC Ui onocpeacrsoBaHHO, aBTOMATUYECKU COXPaHAKTCA B CUCTEME.

Baluu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOWMNX LEensx:

e Peructpauus 3aesza B OTe/b U Bble3aa 13 oTeNs;

e [lepeaaya KtOY-KapTbl OT BblAEEHHOIO Bam HOMepa

e OdopmneHre (M apxMBMPOBAHME) PErUCTPALLUOHHON KapTbl/KapTbl
NPOXXMBaHUA B OTese

o Co3saaHue 1 06HOBNEHWE Ballero NPpoduasa B CUCTEME YNPaB/IEHUS OTENEM;

e [1na obopmaeHMs onnaTbl 3a MPOXKMUBAHUE;

o OdopmneHne, pacneyatka MWAM OTNPaBKa CYeTa 3a MPOXKMBAHMSA; (KNMEHT HeceT
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTya/IbHOCTb aApeca 3/IeKTPOHHOM MOYTbl, YKa3aHHOTO
npu perncTpauum uam o6HoOBAEHNN AAHHbIX.)

e OnnaTta KOMUCCUM TYPUCTUHECKOMY areHTCTBY (eC/IM NPUMEHMMO).

npoXxuBaHMA ONA

B cnyyae 6poHMpPOBaHNA HOMEpa B OAHOM M3 OTefieit ceTn U HenpubbITUA B YKa3aHHYo AaTy 6e3 oTMeHbI
6poHy,

Balwu nepcoHanbHble AaHHble 06pabaTbiBAOTCA B CAeAYOWMX LLensx:
e OTMeHa NPOXKMBAHUSA U APYIMX BO3SMOKHbIX BpOoHe;
e OdopmneHune, 06paboTKa U COOP OTNOKEHHbIX NAATEKEN.

Kakue paHHble noanexar Kakum o6pasom cobupatorca Komy nepepatorca gaHHble?

(B T.4. HOMep 6poHK)
e Appec
e JlaTtbl 3ae34a 1 Bble3aa,
e UVmeHa u  damuaum
ZAPYrux B3pOC/bIX FocTei

e Tun - HOMep - CpPOK
nencreusa nnaTeXxHomn
KapTbl

e Bupgeosanucu

Mcnonb3yembld Bamn  AnAa

6poHU

OT Bawero TypUCTUYECKOTO

areHTCTBa

OT Konn-ueHTpa
Hanpamyio oT oTens,

Bxoasauwero B cetb Adall

Otelcilik, roe 6bina

caenaHa bpoHb

o6pabotke? OaHHble?
e UNma, bamnnma e B 3aBucMmocTM OT cnocoba | e  [pyrve opraHu3aumu, BXOSALLME B CETb
e Homep ypocToBepeHua 6poHu: Adal Otelcilik
nnyHoctn TP/nacnopra HenocpeactseHHO oT Bac u3 | o  [loctaswmku UT-ycayr
e Homep TenedpoHa dopmbl OHNaWH- | ¢  TypucTUYecKoe areHTcTBO (npu
e Appec 3/1EKTPOHHOM 6poHMpOBaHMA HanuMumnm)
noyTbl Yepes KaHan OHNAWH-
e Jletann 6poHMpoBaHUA 6pPOHMpPOBaHMUS,

4. TMpoxusaHue B oTtene

Mbl genaem Bce, YTOBbI cAenaTth Balle MPOXKMBAHWE B HAWIMX OTENAX MaKCMManbHO NpuATHbIM. Cioaa
BXOAMT NpeAoCTaBAeHNe Onpeae/ieHHbIX YCAYT BO BPEMS MPOXKMBAHUA B OTe/e, OpraHM3aLmaA exXKelHEBHbIX
MEpOonpUATUIA B OTene, NepcoHanunsaumsa npeaoctaBaaeMblX YCayr u/vanm maeHtudukauma snagensua
YyTEepPSHHOM UM 3a6bITOM BellW, a TakKe 06paboTKa NepCcoHaNbHbIX AAaHHbIX A5 3aKOHHbIX Ae/10BbIX Lenel
ob6beanHeHmna Adali Otelcilik.
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3aKoHHbIM KoMMmepueckum nHTepecom Adali Otelcilik aBnsetca opraHusauma exkxegHeBHOIo 0b6CyKUBaHMA
oTeNsA, NepcoHannsauma NpPegocTaBAfeMbIX YCAyr u/unn ngeHTnduKauma Bnagenblua yTepAHHOW Wan

3a6bITON BeLy.

Bawiu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOWMX LLensax:
e [loBbllWeHWe KayecTBa 06CNYKMBAHUA NPU NPOXKUBAHUM B HALLUX OTENAX,

e [lpesocTaBsieHne ycayr no ybopke 1 ob6cny»KmMBaHuto,

e Bo3sBpalleHne YTEPAHHbIX UK 3abbITbiX BeLLei,

e YnpasneHue NpeanovTeHUAMM FOCTEN, TaKMX Kak aneTndeckue tpebosaHua/TpeboBaHuA K
annepreHam, IMYHble NPeanoYTeHMa 1 NpPeanodYTEHNS NoAyLLEK.

Kakue paHHble noanexar
o6pabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatoTtca gaHHble?

o Uma, dammama

e Homep yAoCTOBEPEHUA
nuyHoctn TP/nacnopTa

e Homep TenedoHa

e  AApec 3NeKTPOHHOM NoYTbl

e Appec

e JlaTtbl 3ae34a 1 Bble3aa,

o KVmeHa u damuanm apyrmx
B3POC/IbIX rocTei

e [loTpebutenbckue
NPUBbIYKN

e  [lnetnyeckune
npeanoyYTeHns, Takue Kak
BEraHcTBo "
BereTapuMaHcTeo (ana Toro,
4yTobbl 2/ANTUPOBATL HALIM
YCAYTM K BalWWM IMYHBIM
notpebHocTaAM)

o [lnaTexHble PEKBM3UTBI
(ana BO3BpaTa YTEPSHHbIX
WY 3a6bITbIX BeLLeit)

e [lpyrue npegnoyteHun

e Bupeosanucu

e Tun - HOMep - CpOK
OeWCcTBMA NNaTeXKHOM KapTbl

o B 3aBucumoctn oT cnocoba

6poHuU:

e HenocpeacTBEHHO OT BacC M3
dopmbl OHNalH-
6poHMpOBaHMUA

e Yepes KaHan OHNaNH-
6poHMpOBaHMA,
MCMNO/Ib3YyEMbIA  BamMM  AnA
6poHU

L4 Mo cneumanbHbIM 3anpocam u
3ameyaHnAm, KOTopble Bbl

yKa3sbiBaeTe BO Bpems
6poHMpOBaHMA

e OT Bawero TypUCTUYECKOTO
areHTcTBa

e  OTKOAN-LEHTPA

e Hanpsamyto oT oTens,

Bxoaawero B cetb Adal
Otelcilik, rae 6blna caenaHa
6poHb

e [lepcoHan oTens, BKAOYan
COTPYAHWUKOB CNYKbObl YBOPKU,
TEXHMYECKOro 06CNyKMBaHUSA,
CTOMKM perncrpawmm, cayobl
NMUTaHUA 1 HAaMUTKOB N/nnn
CMEXKHbIN MepcoHan otens,

®  AAMMHUCTPALMM OTeNs U
COOTBETCTBYIOWUM MEeAULMUHCKUM
6puragam B CUTyauUMAX, CBA3AHHbIX
€O 34,0p0OBbEM M HE€30NACHOCTLIO
(Hanpumep, B cnyyae ypesBblYaHOM
cuTyaumm),

e [lpyrue opraHusaumn, BXogsaLme B
ceTtb Adali Otelcilik

e [ocraswmkm UT-ycnyr

e [lOCTaBLMKM YCAYT AOCTAaBKM UK
KYPbepPCKUX ycayr (c Lenbto
BO3BpaTa yTepPAHHbIX UK 3a6bITbIX
Bellen)

5. [lononHuTenbHble ycayru u yaobcTea gna roctei orena
B 60/1blUMHCTBE HaLLKWX OTesel NPeaoCTaBAATCA AONOHUTENbHbIE YCAYTY U yA06CTBa, TaKMe KaK 3aBTpak,
[OOCTaBKa eabl B HOMep, MUHKU-6ap, B6acceitH, pectopaHbl M 6apbl, cna-npoueaypbl, YCAYrK npadvedyHomn,
3aKa3 Takcu, 6ecnnaTHbin Wi-Fi u T.4. B ciyyae Mcnonb3oBaHMA AOMOAHUTENbHbIX YCAYrM U yaobcTs B
OAHOM M3 HaLLUX OTefiei, BalM NepcoHaNbHble AaHHble NoAneXKaTt obpaboTke.

Balm nepcoHasnbHble faHHble 06pabaTbiBAOTCA B CNEAYIOLWNX LEeNsxX:
e BpoOHMPOBaHWE W yMpaBAeHWe WCNO/b30BaHWEM COOTBETCTBYIOWMMM AOMNOAHUTENbHbLIMK
ycayramu n/wnm yaobctesamu B oTene;
e  PaHHAA 6POHb AONOAHUTENbHbIX YCAYT U/MAn yao6CTe B Balei y4eTHOMN 3anucu;
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e [lepcoHanunsaumsa nNpeanoyYTeHMn NOBTOPHO MOCTOAHHbIX FOCTEN OTeNs B OTHOLWEHUU YCAyr U
XapaKTepPUCTUK HOMEpPOB,
e YnpaBneHue pacxogamu, BOSHUKAOWMMKN B CBA3U C TAKUMU A0MNOJIHUTENbHBIMWU YCAYramun m

ypobcTBamm.

Kakue paHHble nognexkar

Kakum obpasom cobuparotca

Komy nepepatotca gaHHble?

obpabotke? BaHHblIE?
e UNma, bamnnma e Hanpamyto ot Bac e [lpyrue opraHusauum, BXoAdALLMe B CeTb
e Homep TenedpoHa Adali Otelcilik
e Appec 3/IEKTPOHHOW e [ocraswwuku UT-ycnyr
noyThbl e CooTBeTCTBYHOLUME NOCTABLLNKMN

e [eTtanu 6poHMpoBaHua (B
T.4. Homep 6poHM)
e JlnuHble npegnoyTeHnn

6. AHKeTbl yA,0B/1I€ETBOPEHHOCTU rocreit
C uenblo OLEeHKM MPOU3BOAUTENILHOCTU OTENA B TEYEHME MPOXKMBAHWUA WM MOCAe Bble3ga BaC MOryT
NOMPOCUTb 3aNOJIHUTb aHKeTy yA0B/AeTBOPEHHOCTU TOoCTA. Bbl MOXeTe OTMEHWUTb CBOO NnoANMUCKY Ha
3N1eKTPOHHYIO PaCCbI/IKY aHKeTbl YA0BNAETBOPEHHOCTM rocTs B /itoboe Bpemsa, HaxKaB Ha CCbIJIKY OTMEHbI
NoOAMNUCKN B OTNPABAEHHbIX BaM 3/1IEKTPOHHbIX MUCbMaXx.

Kakue paHHble nognexxar
obpaboTke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepaiotca gaHHble?

e Uma, bamunna
e  Aapec 3/1eKTPOHHOM NoYThl
e [atbl 33e34a 1 Bble3aa

Homep 6poHM)

e [letanu 6poHMpOBaHMA (B T.u.

L B 3aBucumoctn oT crnocoba | e

6poHuU:

e HenocpeacTBeHHO OT Bac U3 | e
dopmbl OHJIANH-
6poHMpoBaHMUA

e Yepes KaHan OHNaWH-
6poHMpOBaHMA,
Mcnonb3yemblt  Bamu  aaA
6poHU

e OT Balero TypUCTUYECKOrO
areHTCTBa

e  OTKOAN-LEHTPA

Hanpamyio oT oTens,
Bxogsawero B ceTb Adali
Otelcilik, roe 6blna

caenaHa bpoHb

[pyrve opraHvsaumm, Bxogailume B
cetb Adali Otelcilik

MoCTaBLLMK YCAYF aHKETUPOBaAHUSA
YA0BNETBOPEHHOCTU rocTA

7. CobpaHua u meponpuaTusa

Ecnn Bbl XOTUTe OpraHn30BaTb cOBpaHue NAN MeponpuaATUE B O4HOM U3 HALLMX OTESIeN AN eCIv NONYYNUTb
[OMNONHUTENbHYO MHPOPMALLMIO 06 3TOM, CBAXKUTECH C HAMMI, 3aMN0JIHUB KOHTaKTHYO dopMy Ha Beb-caliTe,
nony4ymte MHPopMaL Mo Hanpsimyto B BbIBpaHHOM oTefle UAKn gpyrumu cnocobamu.
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Bawwu nepcoHanbHble gaHHble 06pabaTbiBalOTCA B CNEAYIOWNX LEensx:
e BbINo/sHEHWE A0rOBOPHbIX NPOLLECCOB,
e BbINosiHEHWe 3aMpoca Ha opraHM3aLmMio CobpaHUa AN MEPONPUATUSA,
e MHPopmaums 0b ycnyrax v akTyasnbHbIX NPeaorKeHUsaAX.

Kakue gaHHble noanexar Kakum o6pasom cobupatorcs Komy nepepatorca gaHHble?
obpabotke? baHHble?
e Uma, bamunana e Hanpamyio oT otenda, | ¢ [lpyrne opraHuMsauum, Bxogdawiune B
e Aapec 31eKTPOHHOM NoYTbl BxogAawero B ceTb Adall ceTb Adali Otelcilik
e Homep TenedpoHa Otelcilik, rape 6bina caenaHa | e ocTaBLWMK YCAYT aHKETMPOBAHNA
e Agpec 6poHb YA0BNETBOPEHHOCTY rocTA
e Jata cobpaHus unn | ®  OHNaMH KoHTakTHaA dopma

MmeponpuATmA e 3anpoc, HanpasAeHHbIN
e KommepyecKoe Ha3BaHue Apyrum cnocobom
o  UNHAMBMAYaNbHbIN

Ha/I0roBbIN HOMep

8. AHanus
Balwm nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAeAyoLWmMX Lensx:
e Yay4yuweHue o6LWMX BNEeYaTNAEHUI O NPOKMBAHNN,
e [loBblleHME MapPKETUHIOBOM, KOMMEPYECKON N paboyelt adpdeKTUBHOCTY,
e CermeHTauma rocteBblx Npoduaelt Ha 0OCHOBE NepPCOHaNbHbIX AAHHbIX,
e  AHanu3 C Lenbto NePCOHANN3ALMUM NPEASTONKEHNNA U PEKNAMHDBIX aKLUI B COOTBETCTBUM C
npeAnoYTEHUAMM U NPUBLIYKAMU FOCTEN.

B pamKax 3TOro aHa/iv3a Mbl MOXEM aHa/NIM3MPOBaTb U CMHTE3MPOBATb MOJYYEHHbIE AaHHbIE O rOCTAX,
BKNIOYAA OTBETbl B aHKeTax YAO0BNETBOPEHHOCTU T[OCTEN, KOMMYHMKAUMIO C FOCTAMMW, MOKasaTenu
KOJIMYECTBA K/IMKOB HalUMX MApPKETUHIOBbIX COODLLEeHWI, noBeaeHMe rocTeit Ha calite, MHGOPMALUIO O
6poHu 1 ntobyto NoayYeHHYo MHGOPMaUMLO.
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Kakue aaHHble noanexar
o6pabotke?

Kakum o6pasom cobupatotca
AaHHble?

Komy nepepatorca gaHHble?

o Uma, damuama

e Homep yaocTtoBepeHna NMMYHOCTH
TP/nacnopTa

e Homep TenedpoHa

e  AZpec 3/IeKTPOHHOM MOYTbI

e Appec

e [laTbl 3ae34a M Bble3aa,

e MWmeHa u damuaum
B3POC/bIX FOCTEN

e [loTpebuTtenbckue NPMUBLIYKK

e [lnaTexHble PEeKBU3UTDI

e [lpyrue npegnoyteHua

Tun - Homep - CPOK AencTBUA

Aapyrnx

nnaTeXKHoM Ka PTbl

HenocpeacTBeHHO OT Bac u3

dopmbl OHNaNH-
6poHMpOBaHMA

Yepes KaHan OHNaMH-
6poHMpOBaHMA,
UCMNoNb3yemMbli  BamMu  AnA
6poHU

OT Bawero TYpWUCTUYECKOTO
areHTcTBa
OT Konn-ueHTtpa

or nocTaBLWyMKa ycnyr
aHanusa 3NEKTPOHHOM
paccblaku

Hanpamyto oT Bac B ciyyae
Ballero 3anpoca Ha
AOMNONHUTENIbHbIE
ycayrn/yno6cTea Ha cTolike
perucTpaumm nam Ha
MHOOPMALIMOHHOM CTOMKe

e [lpyrue opraHusauum,
Bxoaawme B cetb Adal
Otelcilik

e [ocraswmkm UT-ycnyr

e [loCTaBLMKKN aHANUTUYECKUX
ycnyr

e [lpoBaingepsbl
TapreTMpoBaHHOMN peKkaambl

9. CouuanbHble ceTm u OHNaNH-0630pbI

MepcoHanbHble AaHHble, MONYYeHHbIe Yepes naaTPopmbl coLmanbHbIX ceTeit (B T.4. Facebook, Instagram,
LinkedIn, Weibo u Twitter) nnu oHnaiH-0630pbl Halimx 6peHaoB (B T.4. Ha Trip Advisor) obpabaTbiBatoTcs
C LE/blo NMOBbIWEHMA KayecTBa YCAYr U BbIIBIEHUA BO3MOXKHOCTEN O1s pa3BuTUA busHeca. ObpaboTKa
BallMX NePCOHa/IbHbIX AaHHbIX, MPeAOoCTaBAAEMbIX HaM UTNU I'Iy6fWIKy€MbIX Ha nnaTd)opmax COUMaNbHbIX
ceTei, KaHanax OHNalH-BPOHNPOBAHMA UAKN APYrUX Beb-caliTax (KOMMeHTapuaAx) BXOgUT B chepy HalLmx

3aKOHHbIX MHTEPECOB.

Balun nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CNEAYIOWNX LEensx:
e OTBeTbl Ha BONPOCHI U }Kanobbl;
e  MOHMWTOPUHT OH/IaNH-pPenyTaLmm
o [loBblWeHWe KauecTBa YCIYr U BbiiBJIEHWE NOTEHUMANbHbIX BO3MOMKHOCTEN ana 6usHeca.

Kakue paHHble noanexar
obpabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatoTtca AaHHble?

e Jliobble nepcoHasibHble AaHHble,
npeaocTaB/ieHHbIe OTeNlo Bamu

unm pa3smeLleHHble B
COUMANbHbIX CEeTAX WAM ApYrux
OoHnalH-nnaTpopmax ons
ob630opoB

HenocpeacTteeHHO OT Bac w3
06LLeOoCTYMNHbIX CTPaHWUL, B
COUMANbHbIX CETAX, uYepes
KaHasnbl OHJIaNH-
6pOHMpPOBaAHMA MAU  p[pyrue
(0630pHbIE) BEB-CaNThI

MocTaBwmK ycayr
MOHWUTOpPMHra

OHNaNH-

e [lpyrue opraHusaumm,
BxogsAwme B ceTb Adali
Otelcilik

e [locraswmkm UT-ycnyr

e [locraswmkm UT-ycnyr
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B. OcHoBHble NpaBuaa 06paboTKM NepCcoOHaNbHbIX AAHHbIX
HecmoTpa Ha To, YTO NepcoHanbHble AaHHble MOMYT BapbMPOBATLCA B 3aBUCMMOCTM OT NPeAoCcTaBAfEeMbIX
YyCAyr, NpoayKuumM MAn KOMMEPYECKOW AesTenbHOCTU, OHW 0b6pabaTbiBatoTcA Ha OCHOBeE creaylowmx
NPUHLUMMNOB B COOTBETCTBMM CO CTaTbel 4 3akoHa o 3MA4;:

a) CooTBeTcTBME NPUHLMMAM 3aKOHHOCTU U A06POCOBECTHOCTHU

b) CooTBeTcTBME NPUHLMNAM AOCTOBEPHOCTM M aKTyabHOCTHU

¢) KOHKpeTHble, YeTKne 1 3aKOHHble Luenu

d) O6paboTKa UCKNOUUTENBHO B paMKax, npeaenax n obbeme ueneit 06paboTkm

e) XpaHeHWe Ha NPOTAXKEHUU CPOKa, NPeAyCMOTPEHHOro AN KOHKPETHbIX Lenein obpaboTku

nHbopmaumun

CooTBeTCTBEHHO KOMNAHUA OﬁpaﬁaTblBGET BdllM NepcCoHa/ibHble AaHHbIE B Cie4YyOWuX uenax:

e BbinosHeHMe YyCTaBHOW AeATENbHOCTM KOMMAHWW B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM,
NONTUKOM U NpoueaypamMmm U UHCTPYKLMAMM agMUHUCTpaLmn KomnaHum,

e  Peanusaums KOMMYHUKALMOHHON U aAMUHUCTPATUBHOWN AEATENLHOCTY,

e ToyHOE W MOJIHOE BbINOJIHEHUS 06M3aTE/NIbCTB KOMMaHUKU, BO3HUKAKOWMX U3 3aK/AHYEHHbIX
KOMMNAHWEN CcOrnalleHnii, ycnoBui NpeaocTaBfeHMA NPOAyKUMU U YCAYr U peanusaums
[OrOBOPHbIX NPOLLECCOB

e CobnogeHue npaBoBbiX 06A3aTe/bCTB,

e [IpoBeaeHMe KamnaHui / peknambl / NpoMmoaKLmii

o [lpogaka NpoAyKLMK M yCAyr, NPeaocTaBaseMblX KOMMaHMEN,

o BsaumogelicTBue mexKay NoCTaBLMKAMM, 4e10BbIMU NapTHEPAMU, BHELUHUMM NOCTaBLLMKAMMU
YCNYT U KIMEHTAMM U NJIaHUPOBAHME NPOLLECCOB yNpaBAeHUA LenoYyKaMm NocTaBok,

e (ObecneyeHune 6e3onacHOCTM MHOOPMALMM U TPAH3AKLUKN M aBTOPU3aLLMA AOCTYNa,

e [lnaHWpoBaHWE U BHeAPEHWE NPOLLECCOB HENPEPbIBHOCTM BU3HEC],

e (ObecneuyeHne GU3NYECKOM, HOPUANYECKON M KOMMEpPYECKo 6e30MmacHOCTM KoMMaHuu, ee
nepcoHana, KNMEHTOB W /UL, BCTYNaOLWMX AE10Bble OTHOLIEHWA C KOMMNAHUEN,

e [lpoBeAeHWe MapKETUHIOBbLIX aHA/IMTUYECKUX UCCIe0BaHNN,

e YnpaBieHMe YPOBHEM YAOBJ/IETBOPEHHOCTU COTPYAHWKOB W K/JMEHTOB, ynpaB/ieHWe recrt-
penemnH u MOHUTOPUHT 3asBOK U ¥Kasnob,

e PelweHne npobaem u *Kanob cooTBETCTBYOWMX KL, obecneyeHne Mx ya0BAETBOPEHHOCTU U
npepgocrasneHne sGpPeKTUBHbIX YCayr

e  Peanusaums GpMHaAHCOBbLIX, BYXranTepckmx U paboumnx NpoLeccos,

e YnpaBneHue MeponpuATUAMMK,

e  OcyllecTBieHME AeATEIbHOCTM XPaHUAULL, U apXMUBOB,

o OcyllecTBNEHNE KOHTPOIS KayecTBa NyTeEM NPOBEAEHUS ayaAnTa U yNpaBAeHNA PUCKaMMU,

e YCTaHOB/IEHME AeN0BOro NapTHepPCTBa U NpeaoCTaB/eHME YCAYT KINEHTAM,

e  MOHUTOPUHI BCEX NPABOBbIX MPOLECCOB, pearMpoBaHWe Ha MHPOPMaLMOHHbIE 3aMnpochl
aAMUHUCTPATUBHbBIX U cyAebHbIX OpraHos,

e [lpepocTaBieHme MHGOPMALLUMM YNOTHOMOYEHHbIM NLLAM M OpPraHn3aLmam.

Mpu nepexoge Ha He KOHTPOAMPYEMbliA HAMWU CTOPOHHUMA CaiAT NO CCbIJIKe C Hawero caiTa MoauTuka
KOHPUAEHLMANBHOCTU KOMNAHUU TepAeT CBOK AeWCTBUTENIbHOCTb. HaBurauma u aectena Ha arobom
Apyrom Be6-caiiTe PeryivMpyloTcs ycl0BMAMMU MCNONb30BaHUA, KOHPUAEHUMANBHOCTLIO U APYyrUMU
NONUTUKAMM 3TOFO CTOPOHHEro Beb-caiita.

C. Cnocob6 1 npaBoBOe OCHOBaHUe AnA c60pa NepPCcoOHANbHbIX AaHHbIX
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Balwwu nepcoHanbHble AaHHble NOJY4YatoTcA B NHOOON YCTHOM, MUCbMEHHOW WMAM SNEKTPOHHOW cpese ¢
Uenbto MNpPenocCTaBleHMA MPOAYKTOB W YCAyr, nNpefocTaBaseMblx KomnaHuel B COOTBETCTBMM C
BblLUEYKa3aHHbIMM LEeAAMMU U NONHOTO MU TOYHOIO BbINOJIHEHWUA LOFOBOPHbLIX U FOPUANYECKMX 0065A3aTENbCTB
KOMNaHWKU. Ha 3TUX NpaBOBbIX OCHOBAHWUAX BaLLM NepCOoHasIbHble AaHHble COBMPAOTCA C NOMOLLBIO PYYHbIX
WM 3NEKTPOHHbIX HOCUTEIEN B PaMKaXx YCIOBUIA U Leneit 06paboTKM NepcoHaNbHbIX AAaHHbIX, U3N0XKEHHbIX
B HACTOALLEM PA3bACHUTENbHOM AOKYMEHTE.

D. MNepepaya nepcoHanbHbIX AAHHbIX

Mpu ycnosBuu cobNOAEHUA YKa3aHHbIX B HACTOALWLEM MOACHUTE/IbHOM TEeKCTe YCI0BWUIA cobpaHHble
nepcoHanbHble AaHHble MOryT nepeaaBaTbCA AE/10BbIM MAaPTHEPOM, MOCTaBLUMKAM, YNOJHOMOYEHHbIM
Anuam, akumMoHepam, opuLmMabHO YOJHOMOYEHHbIM FOCYAaPCTBEHHBIM YYPEIKAEHMAM M YaCTHbIM INLLAM
C Ue/blo BbINONHEHMA pabouyMmn noapasaeneHMaAMU AenCTBUIM, HeobXxoaAumbIX AAs WUCNOJib30BaHUA
NPOAYKUMMU U YCAyr, NpenocTaBAAemMblX KOMMaHUAMU, PeKOMeHZauuu NpeaocTaBAfeMbIX KOMMaHUEN
NPOAYKTOB W YCAyr B COOTBETCTBMM C BalIMMKM MNPEANOYTEHUAMM, MPUBbIYKAMW U MOTPEBHOCTAMM,
obecneyeHns NPaBoBOM WM KOMMEPYECKOW 6E30MacHOCTM NN, BCTYMUBLUMX B A€/10Bble OTHOWEHUA C
KOMNaHWen (aAMUHUCTPATUBHbIE ONepaLMmM KOMNaHUK, HarnpaB/ieHHbIe Ha KOMMYHUKauUuto, obecneyeHus
¢dun3nyeckoit 6e30MacHOCTU M KOHTPONS GU3MYECKOrO MECTOMOJIOMKEHMA KOMMAHUM, OLEHKU AeNOBbIX
napTHepoB / KAMEHTOB / NOCTaBLIMKOB (YNONHOMOYEHHbIX UAW COTPYAHUKOB), cObAOAEeHUA NPaBOBbIX
HOpM, peleHna GUHAHCOBbLIX BOMPOCOB U T.4.), ONPEAENEHMA U peann3aunm Kommepyeckon u pabouen
CTpaTerMm KomnaHuu n obecneyeHmsa peanmsaumm NOANTUKN B OTHOLLEHUWN FOCTEBbLIX YCAYT.

Apapecartbl
nepepauv OnpeaeneHue Llenb nepeaaum AaHHbIX
AAHHbIX
BusHec-napTHep OnpeaenstoTca Kak y4aCTHUKM MCKNIOUMTENBHO C LEeNbio peasmsaummn 3agad
(areHT, KAMeHT n AEeN0BbIX OTHOLWEHWM, YCTAaHOBNEHHbIX| CO34aHMA BU3HEC-NAaPTHEPCTBA, OLEHKMU
T.4.) C Le/1bio KYNAN-NPOAAXKM YCNYT B XO4e| NPOU3BOAUTENbHOCTM YNOJHOMOYEHHbIX L, UAU
BbIMNO/IHEHWA KOMMAHWeEN COTPYAHUKOB.
X03AACTBEHHOM
[eATeIbHOCTMU.
OnpeaenaTcA Kak CTOPOHBI, NCKNIOYMTENBHO C LLe/Ibto ayTCOPCUHTa
NMocTaBAAOLLME KOMNAHUN MOCTaBLLMKOB KOMMaHUM A5 NOCTABOK NPOAYKLUN
MocTaBLmK npoaykuuo/ycnyru e W yCayr, NpeaocTaBaseMblX KOMMNaHWeN B Xoae
COOTBETCTBUMU BbIMNO/IHEHMSA YCTAaBHOW A,eATeNbHOCTU
C 3aKa3aMu U MHCTPYKLMUAMM
KOMMAHMM Ha AOrOBOPHOM
OCHOBE B X0/ BbINO/IHEHUA
KOMMaHMen X03ANCTBEHHOM
AEeATeNbHOCTH.
UcknountenbHo ¢ uenbto  obecneyeHun
du3nyeckon 6e3o0nacHOCTM M NPOBEPOK NIOKALLUNA
YneHbl NpaBAeHUA KOMMNaHUK U KOMMaHWM, pa3paboTKu cTpaTerMm B OTHOLWEHUM
JonXKHOCTHble apyrve XO3ANCTBEHHOW OEeATEeNbHOCTM  KOMMaHuUW B
IML,A KOMMNaHWUK YNONHOMOYEHHble GU3NYECKME NNLA | COOTBETCTBUM c NOJIOKEHNAMM
3aKoHOAaTeNbCTBa, obecnevyeHWa  BbICLIErO
YPOBHA ynpaBneHua, GUHAHCOBbIX onepauuin u
T.4.
OduumanbHo YacTHble lopuanyeckme nmua, MCKAOUYNUTENBHO C LENblo YA0BNETBOPEHUSA
YNONHOMOYEHHbIE | YNO/JIHOMOYEHHbIE NOAYYaTb 3aMNpOCOB COOTBETCTBYIOLLMX YACTHbIX
YacTHble MHOPMaLMIO U JOKYMEHTbI IOPUANYECKMX NTNL, B PaMKaXx NPaBOBbIX
topuandeckme KOMMAHWM B COOTBETCTBUN C NOJHOMOYUM
ua NONOKEHNAMM 3aKOHOAATENLCTBA
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YnosHomoueHHble | FocyAapCTBEHHbIE yUpesKAeHNA 1 MCKAOYNTENBHO C LeNblo YA0BNETBOPEHUSA
rocy4apcTBeHHble OopraHu3auuu, ynoaHOMOYEHHble 3anpoCcoB COOTBETCTBYHOLMX
yypeaeHua u noayyatb MHGOPMALMIO U LOKYMEHTbI | TOCYAAPCTBEHHbIX YUYPEXAEHNI M OpraHn3aumii B
opraHusaumm KOMMNaHWM B COOTBETCTBUM C pamKax NpaBOBbIX MOJHOMOYMIA
NONIOXKEHNAMM 3aKOHOAATE/bCTBA

E. XpaHeHue nepcoHanbHbIX AaHHbIX

MepcoHanbHble AaHHble MOryT 06pabaTbiBaTbCA B TeYeHUE CPOKa, HeobxoAMMOoro AnA BbINOJHEHUN
OEeNCTBUI, U3NOMKEHHbIX B HacToALen MoNuTHUKe, A0 OTNPABKM yBeAOMIeHUA 06 06paTHOM UK B TeYeHne
YCTaHOB/IEHHOr0 3aKOHO4ATENbCTBOM CPOKa. Hanpumep, Balum MepcoHanbHble AaHHbIe MOTYT XPaHUTLCA B
OpYrUX Uenax B TeyeHWe CpoKa, HeobxoAMMOro ANA BbINOJHEHMA NPaBOBbIX 06A3aTeNbCTB, B LENAX
cobntogeHns TpeboBaHUt N06Oro 3akoHoAaTeNbCTBA, ANA pa3pelleHus nboro cnopa Man cygebHoro
pa3bupaTtenbcTsa U B Lenax cobaogeHna Hactoslel MoamTnku.

Ona onpepeneHns HeobXOAMMOro CPOKa XPaHEHUA MONYYEHHbIX NEPCOHANbHbLIX AAHHbIX KOMMAHMA
OLEeHMBaEeT NOTEHLMaNbHbIE PUCKKU, BO3HWMKAIOLWLME B Pe3y/IbTaTe HECAaHKLMOHMPOBAHHOMO UCMO/1b30BaHNA
WM packpbiTUA [epcoHanbHbIX AaHHbIX, Uenn 06paboTkM [epcoHanbHbIX AaHHbIX U BO3MOMKHOCTb
OOCTUXEHUA 3TUX LeNAX APYTMMM Cnocobamm U MPUMEHUMbIMU NPaBOBbIMM TPeboBaHUAMM.

F. Mepbl no obecneyeHuio 6€30NacHOCTU NEPCOHA/IbHbIX AAHHbIX

Adali Otelcilik nonHocTblo 0OCO3HaeT OTBETCTBEHHOCTb 3a obecneyeHMe KOHPUAEHLMANBHOCTU W
6e3onacHocTn 06pabaTbiBaeMbix NEPCOHANbHbIX AaHHbIX U 06eCneyYnBaeT NPUHATUE BCEX PA3yMHbIX Mep.
B ponosnHeHue K TpeboBaHUAM COOTBETCTBYHOLLEIO 3aKOHOAATE/IbCTBA, MPUHUMMAKOTCA Heobxoaumble
TEXHUYECKMEe U aAMMHUCTPATUBHbIE Mepbl Aaa obecrnevyeHns KOHPUAEHUMANbHOCTM M H6e30MacHOCTH,
yKasaHHble B cT. 12 3MMNA4. YKasaHHble agMWHUCTPATMBHbIE W TeXHUYECKMe Mepbl Be3onacHocTH
Hanpas/ieHbl Ha MpPeAoTBPaLLEHNE HE3aKOHHOW 0BpPaboTKM MEPCOHAsNbHbIX AaHHbIX, NPeLoTBpaLLeHMe
HE3aKOHHOrO AOCTyMa K NepcoHaNbHbIM AaHHbIM W MNOAAEpPXAaHME COOTBETCTBYIOWENO YPOBHSA
6€30MacHOCTM NEPCOHA/bHBIX AaHHbIX.

B cnyyae He3aKOHHOro NOAYYEHUA BaLUMX MEPCOHANbHbIX AAHHbIX TPETbMMMK ANLAMKU, B COOTBETCTBUMU C
nonoxeHnamm /J,ei;ICTBYI'OLLI,erO 3aKOHO4aTe/IbCTBA 06 aTom yBeOooOMANAEeTCA Bhaaenel, AaHHbIX, CoseT 1
COOTBETCTBYIOWME FrOCYAAPCTBEHHbIE YUpEeXKAEHMA N OpraHmM3aumn. TexHn4yeckne v agMMUHUCTPATUBHbIE
mMepbl, TPUHMUMaeMble ONA obecneueHuns 6e3onacHoOCTU NepCoHa/bHbIX AAaHHbIX B COOTBETCTBUA C 3akoHOM
N COOTBETCTBYHOLLMM 3aKOHOAATE/IbCTBOM, a TaKXe ANA npeaorspalleHnA He3aKOHHOW O6pa6OTKM n
A0CTyna, BKZKOYakoT, TOMUMO NpoYero, cneaytouiee.

G. Mpasa Bragenbua NepPCOHA/NIbHbIX AaHHbIX
Bnapeney, nepcoHanbHbIX AaHHbIX UMEET NPaBO Ha caeaytollee:

a) MonyyeHue nHdpopmaLmm o cTaTyce 06paboTKe NEePCOHaNbHBIX AaHHbIX,

b) 3anpoc uHbopmauuu o Tom, 66111 M 06paboTaHbl NEPCOHA/bHbIE AaHHbIE,

c) NonyyeHune nHpopmauum o Lensax obpaboTKM 1 0 HAANEKALLEM UCMO/Ib30BAHNN NMEPCOHANbHBIX
[OaHHbIX,

d) NonyyeHue cBegeHUI 0 NpeaoCTaBAEHMM BAlLMX NEPCOHANBbHBIX AAaHHbIX TPETBUM JINLLAM BHYTPU
CTpaHbl UK 3a pybesxk,

e) TpeboBaHWe UCMpaBNEHUA NMEPCOHANbHBIX AAHHbIX B C/ly4ae UX HEMOJHOW WU HenpasBu/bHOWM
06paboTKku,

f) 3anpoc Ha yganeHue AN YHUUTOXKEHME NEPCOHANbHbIX AAHHbIX,

g) 3anpoc o nepepaye BaWMWX MEPCOHANbHbIX AAaHHbIX TPETbMM /IMLAM B PaMKax BbINOSHEHUA
nyHKToB (e) u (f),
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h) Bo3spakeHune npotns NybaMKauumu pesynbtatoB 06paboTKM M aHaAM3a NePCoHabHbIX AaHHbIX,
BbINOJIHEHHbIX NOCPEeACTBOM aBTOMAaTUYECKUX CUCTEM,

i) TpeboBaHue ycTpaHeHUs yulepba B cayvyae ero BOSHUKHOBEHUA M3-3a HE3aKOHHON 06paboTKM
NnepcoHaNbHbIX AaHHbIX.

Mony4yeHHble 3aNpPocbl paccmaTpueatoTcs 6ecnnaTHO B TeYeHUe MaKCMMYM TPUALATU AHel. Tem He MeHee,
B C/ly4ae, ec/v Mnpu BbINOAHEHMM onepaumii Mo PacCMOTPEHMIO 3anpoca KOMMaHMen HecyTca pacxodpl, C
3aABUTENA B3MMaeTCA naaTa no Tapudam, yKasaHHbIX B PeKomeHgauuax no npouegypam U npuHUMNam
pa6oTbl COTPYAHMKOB NO 06paboTKe NepcoHasbHbIX AAHHbIX, NpeaocTasieHHblx CoBETOM MO 3auumTe
NepcoHaNbHbIX AaHHbIX.

Mo Bonpocam B CBA3M C 06paboTKOM BallMX MEPCOHasIbHbIX AaHHbIX HeobxoAMMO MnoAaTb 3asaBKY B
KOMMNaHWio, 3anofiHMe ¢Gopmy 3aABKM Ha Beb-cailTe KOMMaHUM B NUCbMEHHOW ¢dopme UAn ¢
MCNO/1Ib30BaHWEM 3aperncTpPMPOBaHHOIO aApeca 31eKTPOHHOM NoYTbl, 6e30MacHOo 3N1eKTPOHHOM Nnoagnuck,
MOB6UABbHOW NOANUCU MK paHee COOBLLEHHOIO 1 3aperncTPUPOBaHHOrO agpeca 31eKTPOHHOM noYTbl. s
onpeaeneHna A0CTOBEPHOCTM OTNPABKKM 3aABKM C Ballero agpeca 1, Takum obpasom, ANa 3aWuTbl Npas,
KOMMNaHUA MOXET 3anpoCUTb A0MOAHUTEbHbIE MPOBEPKM (Hanpumep, OTNPaBKy COObLLEHNA, 3BOHOK Ha
Ball 3aperncTpmpoBaHHbIN TenedoH) B COOTBETCTBUM C MPUYMHON 3aABKM M cnocobom ee noaauw.
Hanpumep, ecnn 3aaBKa nofaHa C 3aperucTpMpoBaHHOrO B KOMNaHWM aApeca 3/1eKTPOHHOM MoYyTbl, Mbl
MO’KeM CBA3aTbCA C BaMU Yepes APYron KaHan CBA3U 3aperncTpmupoBaHHbIi B KomnaHuK, U NonpocuTb Bac
noATBEPAUTL OTMNPABKY 3aABKMU.

H. Cnocobbl nogauu 3as8Ku onepaTopy AaHHbIX

B cooTtseTcTBUM € nyHKTOM 1 cTatbm 13 3akoHa o 3I/[, 4na peannsaunm sblleyKasaHHbIX NPaB Bbl MOXKeTe
noAaTtb 3aABKY B KomnaHutio B NMCbMEHHOW popme uam apyrumu cnocobamm, yctaHosaeHHbIMU CoBeToM
no 3aluTe MepCcoHasbHbIX AAHHbIX. B CBA3M C 3TMM HUXKE MpuUBEAEHbl BCE KaHa/bl M MnpoLeaypbl,
ncnonb3yemble g5 Nogayum NUCbMeHHo’ 3aaBkM B KomnaHum B pamKax cT. 11 3akoHa o 3MA.

[na peannsaumm BbilenepevyncaeHHbIX NPaB Bbl MOXKeTe 0TNpaBuTb GOpMy 3asBKM B OTHOLWeHUKU 331/,
[OOCTYN K KOTOPOM MOXHO noayunTb no agpecy: https://familyresortbelek.asteriahotels.com/ Hapsaay c
OOKYMEHTaMM, MOATBEPIKAAOLLMMM BaLLy IMYHOCTb.
e [ocne 3ano/iHeHMsA GOPMbI 33ABKM €€ 3K3eMMNAP C OPUIMHANLHOM NOANMUCHIO MepeaaeTca
JMYHO MAM Yepes HoTapuyca no agpecy: Belek Mahallesi iskele Caddesi 8/41A Serik/ANTALYA
e (OTnpaBKa 3ano/iHeHHOM GOPMbl C 3aLLMLLEHHOW 3N1EKTPOHHOM NOAMUCHIO B COOTBETCTBUM C
3akoHOM "0O6 3neKTpoHHoU noanucu” Homep 5070 Man ¢ MOBUNBLHOW NOAMUCLIO UK C
NCMO/b30BaHNMEM paHee COOBLWEHHOINO W 3aperMcTpUpoBaHHOrO B CUCTEME oOmnepaTopa
NepCcoHaNbHbIX AaHHbIX agpeca 3/eKTPOHHOW MouTbl MO agpecy 37EKTPOHHOW MoYTbl
kvkk@atghotels.com.
Mpuv nogaye 3asaBKM TPETLUM JIMLOM, YNTIOTHOMOYEHHbIM NPEACTaBIATb BAAAENbLA NEPCOHANBHBIX AAHHBIX,
NpeabsaBASeTcA crneunanbHan [A0BEPEeHHOCTb, HOTApMasbHO OQOPMJIEHHass Ha MMA NpPeaCcTaBUTeNs,
NoJAloWeEro 3asBKY OT WMEHW Bhafesnbla JAaHHbIX. [aa noATBEep)KAEHWA NWMYHOCTM Bhagesbua
NepPCOHaNbHbIX AAaHHbIX Y COOTBETCTBYIOLLEIO /INLLA MOKET 3anpallnBaTbca onpeaesieHHan MHpopmaums, a
TaKXe Bfagenbly NepcoHaNbHbIX AAaHHbIX MOTYT 3343aBaTbCA BOMPOCHI B CBA3M C 3asiBKOW A1 YTOYHEHUS
NOJIOKEHWM, YKa3aHHbIX B 3asBKe.

BbllweyKasaHHble NpaBa paccmaTtpuBatoTcs B TeyeHue 30 (TpuAuatv) AHeW MocC/ie OTNPaBKM 3anABKM
BblLLEYKa3aHHbIMK cnocobamm. HecMoTpsa Ha MPUHLMN HEB3bICKAHUA KaKOM-1MB0 NaaThl 3a paccMoTpeHue
3aABOK, KomnaHus ocTtaBnseT 3a cobol npaBo 3anpocuTb naaTy no Tapudy (ecam TakoBon mmeetcs),
ycTaHosneHHoMYy COBETOM MO 3aLUMTE NEPCOHaNbHbIX AaHHbIX B OTHOLEHWM 3aABOK.
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KOHTAKTHbIE AAHHbIE
Appec : Belek Mahallesi iskele Caddesi 8/41A Serik/ANTALYA

TenedoH : (0242) 715 13 13
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