' ATG HOTELS
‘ TURKIYE

AOroBoOP Ob OKASAHUU YCNYT

Monb3oBaTenn (B AanbHelwem MMeHyemble "3aKasuuk') npuobpeTatolme U/uMam GpoHUpYOLLME YCAYTU
pasmelleHMa Ha BebcanTe www.asteriahotels.com mMnm yepes Konn-UEeHTP aKUMOHepHoro obuiectsa "Aganbl
Otenbaunuk Typusm OpraHusacboH" (B ganbHenwem nmeHyemoro "Komnanua'), obasytotca cobntogaTb
cnepyowme ycnosua. Ycnyrn, npefoctaBasemble B paMKax HacCTOSALLEro AOrosopa, NogpobHOCTU KOTOPbIX
YKasaHbl B HacTosAlllem A0rosope, Ha Beb-caite, B Baydepe u/mam bpoltope, NpeaocTaBaaoTca noj Toprosoi
MapKoi n B pamkax "Prestige Alanya".

1.

Ycnyru, npuobpetaembimm 3aKa3umMKOM, yYKa3aHbl Ha BebcaiTe, B Bayyepe Man B bpolitope. 3aKasumk
noATBepXKAaeT, 4YTO BnaZeeT MOAHOW WHbopmaumen o6 obbeme npuUOBpPeTEHHbIX MM  yCayr
pasmMelleHma. 3aKasuMK NPUHUMAET HacToAlMe MpaBuaa MPOLANKM YCAYr PasMELLEHMA OT UMEHMU
APYTUX UL, YYACTBYHOLLMX C HUM B Moe3jKe 1 06a3yeTca NpeaocTaBUTb OCTOBEPHYHO MHOOPMALMIO O
TaKWUX INLAX, B YAaCTHOCTU, UMeHa, GamMUANKN U NAeHTUPUKALMOHHbIE HOMepa TypeuKon Pecnybamnku,
HeobxoAMMble AONA NPefoCTaBAEHMA YCNYr pasMeLLeHMA, a TaKKe [OHecTM [0 TaKuMX Aunuax
npeaBapuUTeNnbHO NPeAoCTaBNEHHYIO emy WHbopmauuio W MHPopmaunto o6 obbeme ycayr
pasmMelleHmsa. 3aKasumKk 06A3yeTcs NpPenoCTaBUTb APYIMM  YYACTHMKAM MNPeAoCTaBNEHHY0 emy
MHbOPMaLMIO U Bayyepbl.

3aKasyuK CornaceH ¢ Tem, YTO MpesoCTaBasemMas UM B NnpoLecce 6poHUpPoBaHMA MHPopMauuma (agpec, TenedoH,
3/1EKTPOHHAA NoYyTa M np.) 6yaeT Ucnonb3oBaThCA Aaa MHOOPMUPOBAHMA O NpuobpeTaemon ycnyre. 3aKasumk
HeceT OTBETCTBEHHOCTb B C/lyyae HeyBegoMAeHUA KOMNAaHMM O KaKuX-IMBO M3MEHEHUAX B KOHTAKTHOM
nHpopmaumu.

3aKasyuMK COrnaceH c Tem, YTO B C/lyYae ero Hey4yacTva B NoesgKe B AeHb ee Hayasa, Kak YKa3aHo B HacToAWEeM
[Lorosope, KomnaHuA BNpase OTMEHUTbL BCIO BPOHb M YCAYTU MO UCTEYEHUIO 24 YacoB. B ciyyae TakoW OTMeEHbI
[AeHeXXHble cpeacTBa BO3BPATY 3aKasuMKy He noa/iesKar.

3aKasumK cornaceH € Tem, YTO CTOMMOCTb AOMNOJHUTENbHbIX YCAYT 06LLI,ECTB€‘HHOFO NMUTAaHUA, TNYHbIE pacxoabl U
BCe TOBapbl U yCayru, ebiIxogAawmne 3a pamKu I'IpMOGpETEHHbIX TYPUCTUUYECKUX YCAYT, ONIAaYnBaeTCA 3aKa3vunMKom
OTAEeNbHO.

3aKkasuunk obasaH COﬁl’IIO,D.aTb 3aKOHbI U 06blyaK, CO6J1IO,EI,38MbIe B Bbl6paHHOM MM oTene. HactoAwmMm 3aKasumk
O6F|3VETCF| CO6I1IOAaTb npasunnaa, 3aAB/1eHHbIE a,ﬂ,MMHMCTpaLI,Meﬁ 06'bEKTa, areHTCTBa U TPAaHCNOPTHbIX CPeacTB B
OTHOWEeHNHN an06peTaeM0171 YCNYyru, He yrpoxatb XM3Hu 1 6e30ﬂaCHOCTM/LI,EI10CTHOCTM nmyulectBa TPETbUX UL,
N HeCTu NMYHYKO N OCHOBHYK OTBETCTBEHHOCTb 3a BeCb MaTepMaﬂbelﬁ/MOpaﬂbelﬁ yUJ,ep6, KOTOprﬁ MOXeT
BO3HUKHYTb B C/1y4ae yrpos3bl 6630ﬂaCHOCTM/LI,EI'IOCTHOCTVI KU3HU U UMYLLLECTBA TPETbMX UL, B NpoTMBHOM caydae
KomnaHnA BnpaBe BO34epKaTbCA OT NpeaoCcTaBAeHUA 3aaBeHHbIX YCAYT U BO3BPaTa OnAaTbl 3aKasyumky.

3aKasuMK MpUHMMaeT Ha ceba BCIO OTBETCTBEHHOCTb 3a CBOM 6araX v ero cogepXmmoe. 3akasumk obasyetca
CNeanTb U KOHTPOIMPOBATbL NepeaBuiKeHue cBoero baraxa u npuHnmaeT GaKkT, YTo KoMnaHMA UK ee COTPYAHMKM
He HecyT IopPMAMYECKON M / UAK YrONOBHOM OTBETCTBEHHOCTM 33 YTEPI, KPaXy WM OTCYTCTBME MMYLLECTBa, a
TaKKe 06A3yeTca He NMpenbaABAATb Kakue-nMbo npeteHsun K KomnaHum u / uam cotpygHvkam KomnaHuu no
YKa3aHHbIM NPUYUHAM.

3aKasuuK Brnpase rnepeaaTtb BbINOJHEHWE AOrOBOPa TPETbEMY NNLLY, BbINOIHAIOLWLEMY YCAOBUA OKa3aHMA yCayru,
yBegomue 06 3Tom 3a 7 AHel A0 Hayana OKasaHUA yCcayrM B MMCbMEHHON Gopme UK ¢ 3apaHee yBeAOM/IEHHOTO
aflpeca 3NeKTPOHHOW MOYTbI/MOCTOAHHOrO XpaHeHWA JaHHbIX. MosyyaTenb Hapsgy C nepesaroum HecyT
OTBETCTBEHHOCTb 3a 6anaHC 1 BCe pacxoapl, CBA3aHHbIe ¢ Nepesavei.

3aKa34MK CornaceH c Tem, YTo B C/ly4ae B c/lydyae 06CTOATENbCTB, BOSHUKLUMX MO ero CO6CTBEHHOW BUHE MU B CBA3M
C HEOKUAAHHbIMW U HENPeaoTBPaTUMbIMU AeNCTBUAMM TPETbUX NUL, 06CTOATENLCTBAMM HEMPEOAOMMON CUbI
(noroaHble ABnAeHMA, CTUXUIMHble 6eAcTBUA (3emieTpsAceHWe, HaBOAHEHWMEe M Ap.), NoXKapbl, pelleHuA
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NpaBUTENbCTBA, BOMHbI U KOHGNMKTbI, BHYTPeHHUe Becnopaaku, 60MKOTbl, 3a6acTOBKU, INUAEMUN, KAPAHTUH,
BOWHbI, TEPPOPUCTUYECKME aTaKM, SKOHOMUYECKUE MU AUNIOMATUYECKME KPU3UCHI, OKA3bIBAtOLLME NPAMOE UK
KOCBEHHOE BAUAHWE Ha TYPELKUIN TYPU3M B CBA3WN C TEPPOPUCTUHECKMMM aTaKamMmn, bombapamMpoBKamM, a TaKKe
AEeNCTBUAMM, NO NPUYMHE KOTOPbIX TYPUCTUUECKU MOTOK B asponopTax MPUHUMAIOLWMX WAM APYFUX CTPaH,
obecneynBatloLLMX TPAHCMOPTUPOBKY A0 MECTA Ha3HaYeHMA NagaeT Ha 5% n 6onee No CPaBHEHUIO C aHANOTUYHbIM
nepnuoaom MpPOLU/IOro rofa W nogobHble cnyvan), KomnaHma BnpaBe OTMEHUTb YCAYry pasmelleHua B caydae
HenpeasuAeHHOTO M Hen3BeXHOro CobbITUA, BO3HMKLLEro HecmoTpa Ha Bce ycuana Otens/He3aBUCMMOro
NoCTaBLLMKa. B COOTBETCTBUM C 3aKOHOAATENILCTBOM, B TAKMUX C/TyHasnx 3aKa3uMK HE MMEeET NpaBa Ha KOMNEHCALUMIO.

9. VYeegomneHue KomnaHum o npobnemax, MCMbITbIBAEMbIX 3aKa3YMKOM B OTHOLIEHUM YCAYT pPasmeLLeHusn, B
NUCbMEHHOM dopme BO BPEeMS OKasaHMA ycayrn M / uam no ykasaHHOMy B npouecce 6pOoHMpOBaHMA agpecy
3NEKTPOHHOM MOYTbI, ABNAETCA 0653aHHOCTbIO A0bpocoBecTHOro notpebutensa. MNpogonkeHne UCNONb30BAHUA
ycnyrn 3akasyMKoM HEeCMOTPS Ha *Kasoby /vwaeT ero npaBa Ha KOMMEHCALMIO, TaKylo KaK 3aMeHa ycayru u
KomMeHcauma 3a HeygobcTea.

10. B cnyyae oTKasa 3aKkasumka OT NPUOBPETEHHOMN TYPUCTUHECKOM YCAYTU 1 YBEAOMIEHUA 06 3TOM He No3gHee, Yem
3a 14 gHeit [0 Havya/a ee OKa3aHUA B NMMCbMEHHOM BUAE MM C YKa3aHHOro B npouecce 6poHMpoBaHUa agpeca
3/IEKTPOHHOW MOYTbI, BCA ynaayeHHas 3aKa3umMKoM CYMMa, 33 UCK/IOYEHNEM 06a3aTebHbIX Haloros, c6opos u
aHaIOMMYHbIX OPUANYECKMX 06A3aTEeNbCTB, BO3BPALLAETCA 3aKa3UMKY.

11. NpegocrtasneHne cnpaskm o 6ose3HN/cmepTV 3aKasuuka wan ero/ee POACTBEHHUKOB MEPBOI CTEMeHu, He
CYyLLLEeCTBOBABLUEN HAa MOMEHT BPOHMPOBaHMSA B TedeHue 10 gHeit, ABNAETCA UCKIoYeHMEeM 13 cTaTbk 10, U B TaKOM
C/lydae onnavyeHHas CymMma, 33 UCK/IYeHMeM 06s3aTesibHbIX Ha/noros, C6OPOB M aHANOMMYHbIX PULNYECKMUX
06A3aTeNbCTB, AOKYMEHTANbHO MNOATBEPMHAEHHLIX WU HEBO3MELLAEMbIX CYMM, YMJIaYeHHbIX TPETbUM AMLAM,

BO3BPaLLAlOTCA 3aKa3umKy B TeueHue 14 aHel 6e3 Kaknx-1Mbo BbIYETOB.

12. Komnanua Bnpase Ha CBoe cobcTBeHHOE yCMOTpPeHne 4aCTU4HO UIM NOSTHOCTbIO aHHY/IMPOBATb 3aABNEHHOE UNU
3aperncTpnpoBaHHOE pasmelleHne 4o Havdasla OKa3aHuUA ycnyru, npun ycnosunn ysegomneHuaA 06 3TOM 3aKasuuKa.
B aTOoM cnyvyae KomnaHuMA BO3BpaLLaeT Npon3BeaeHHble 3aKa3uMKOM NAATEXN B KpaT‘-IaVILLIME CPOKW.

13. Hacroswmum [loroBopom 3aKkas3ymK 3aABAAET O MPOUYTEHUM U NONYYEHUUN BCEN NpeaBapuUTebHON MHGOPMaL UK O
KBaNMPUKaLMKM, LeHe NPoJaXKM M cnocobe onniatbl, CPOKe AEWCTBUA LieH U NpefoCTaBleHUN BbllleyKasaHHOW
YCAYrU, ¥ NOATBEPNKAEHWUM 3TOTO B 3/1EKTPOHHOW cpege. HactoAawmid [orosop BCTynaeT B CUAY C MOMEHTA €ro
yTBep:KaeHuA 3aKasumkom. C cornacMa CTOPOH, AaToi BCTynaeHua [orosopa B CUy ABAAETCA faTa ero
yTBEPXKAEHUA 3aKa3uMKOM. 3aKasumK 06s3aH O3HAKOMMUTLCA C HacTOAWMM cornaweHuem. bes npouteHus u
YTBEPXKAEHUA COrNalleHns 3aKa3uuKk He MMeeT npaBa BOUTM B Beb-cucTemy. Hactoswmii [lorosop npekpaiiaer

cBoe ,CI,eVICTBMe B Cnhy4ae noayvyeHnAa n NCnonb3oBaHUA yCyru 3aKa34unMKom nUnum ee OTMeHbI.

14. KomnaHuma 1 3aKasuyuMK Bnpase 3ak/alyaTb AOroBopa Ha pasHbiX YCAOBMAX MO B3aUMHOMY M MUCbMEHHOMY
cornaweHuto. HoBbI AOroBop AENCTBYET Ha YC/IOBUAX, YKa3aHHbIX B TaKOM AOMNOJHUTENbHOM COrfalleHnn. B
OTHOLUEHUWN MOJIOMKEHWNIM, HE YKa3aHHbIX B AOMOJHUTENbHOM COrNalleHWW, AeNCTBYeT HacToAwmi [lorosop
(QoroBop okasaHwua ycayr).

BHUMAHME: cornacHo cooTBeTcTBYHOLWMM cTaTbAM Hanoroso-npoueccyanbHoro Kogekca, cyet-¢pakTypa BbiCTaBAseTCA
KomnaHuei yepes ¢ 7 AHel nocne oKOHYaHMA NpeaocTaBneHma ycayr. Cyet-dpakTypa Ha BpoHMpPOBaHME BbICTAaBAAETCA Ha
1-ro yenoseka. 3aABKN Ha M3MEHEHME MPUHUMAIOTCA B TeyeHue 24 4yacoB nocne GpPoHUpPOBaHUA NyTem obpalieHua B
KomnaHuto.
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