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NOACHWUTE/IbHbIN TEKCT A1A TOCTENA B OTHOLUEHWU 3ALLUTDI
NEPCOHA/IbHbIX AAHHbIX / NTONTUTUKU KOHPUAEHUUANTBHOCTU
AO "AAANDbI OTENbAXWUNINK OPTAHU3ACBOH TYPU3M TUAXKAPET"

AO "Apanbl OTenbaxununk OpraHmsacboH Typusm TugKapeT" u ero douamansl UAKM goYepHUE KOMMNAHUK
(coBmecTHO wumeHyemble "Adal", "mbl", "Hac" wnmM  "Haw") yapenAwT ocoboe BHMMaHUE
KOHPUAEHLUMANbHOCTM W MNPOCAT O3HAKOMMUTbCA C NopAgKom cbopa, nepenayn, pPackpbiTMa U
MCNONb30BaHMA BalLMX MEPCOHaNbHbIX AaHHbIX ("O6paboTKa"). Hawa nosnuma B OTHOLWEHMM 3aLUUTDI
NMepCcoHaNbHbIX AAaHHbIX U NPeAoCTaBAsemMan Bawemy BHUMAHUIO NOIMTUKA NPUMEHAIOTCA BO BCEM MUpe,
OZHAaKO B 3aBMCMMOCTU OT CTPaHbl BalIero NpoKMBaHWA, HEKOTOPbIE MOJIOXKEHMA HacTosAwel MoANTUKK
MOTyT ObITb HEMPUMEHMMbI B BalleM ciydyae. Hactoawas noantuka KoHouaeHuuanbHoctu ("MNonntuka")
npegHasHavyeHa 41Aa 03HAaKOMJIEHMA C NOPAAKOM cbopa, onpeaeneHma U UCNONb30BaHMA NEPCOHAbHbIX
JaHHbIX, MpefocTaBAsieMbiXx Bamu nocpeactsom Beb-cantos ("Beb-cautbl" mam "Caidtbl"), cTpaHuL,
ynpaBasemblX Hamu coumanbHbix cetelt ("CTpaHMUbl cOUMaNbHbIX ceTen'"), NpeaocTaBASEMbIX HaMU
NporpamMmHbIx npuaoxeHuii ("Mpunoxkeuma"), n gencrtesnii oddnaiiH (Hanp., NPU 3BOHKAX B KON-LEHTP
WANW NPU  NepcoHaNbHbIX MOCELWEHMAX) B TMPOLECCE WCMONb30BaHUA YCAyr NpPOMXuBaHMA (Bce
BblLLEMNEepPEeUYNC/IEHHbIE 3/IeMEHTbl B COBOKYMHOCTU UMeHytoTca "Yeayrun').

Mbi 06A3yemca 3almLLLaTb KOHPUAEHUNANBHOCTD HALWMX NOJIb30BaTeNen U rocteii. pocum Bac yaenutb
Bpems AN BHAMATENIbHOrO 03HAKOMAEHUA € HacToawen Moantukoin KoHpuaeHumanbHocTu. Ecam Bbl
naaHupyeTe NpeAoCcTaBUTb HAM NepPCOHas/IbHble AaHHbIE, MPUHAANEKALLUE KaKOMY-IMB0 apyromy uuy
(Hanpumep, B cnyyae 6poHM Ha MMA TPETbeEro JMua), HaCTOAWMM Mbl 3anB/AseM, YTO Bbl Brpase
NpeaocTaBNATb HaM MepPCOHa/bHble AaHHble TPEeTbero JiMua TONbKO B C/Ay4Yae, ecim emy
npegocrasnfercA uHpopmauua 06 UCNONb30BaHUM €ro MepCcoHaNbHbIX AaHHbIX, BKAOYaA
npeaocTaBneHne HacrtoAwen MoAMTUKM C NOIlyYEHUEM Ero paspeLueHus.

B AaHHOM MOAUTUKE COAEPKMTCA OMMCaHMe BalUMX MPaB Ha 3alMUTY MEepPCOHabHbIX AAHHbIX, BKAKOYaA
NpPaBo Ha BO3parKeHMe NPOTMB ONPeAeNeHHbIX AeACTBUMN, BbINOJHAEMbIX HAMU B CBA3M C 06paboTKOM.

MonoKeHnA B OTHOLIEHWMU Pa3/INUYHbIX CTPaH

Obpawaem Balle BHMMaHWe, YTO NpaBa BAafeNblLa MepCoOHaNbHbIX AaHHbIX 3aBMCAT OT CTpaHbl ero
MPOXMBaHMA. B 4aCTHOCTU, B CBA3N C BO3MOMKHbIMU MECTHbIMW 0COBEHHOCTAMU BHYTPU EBponeiickoro
Coto3a, NPOCM NONYUYUTL AETaIbHYIO MHGOPMALMIO Y PYKOBOAUTENA CNYKBbI NPUEeMa U pasMmeLLeHUs Uam
CBA3aBLUMCL C HamK No agpecy: info.pralanya@prestigealanya.com Ecau y Bac ecTb BONPOCLI O NpaBuaax
KOHKPETHOTo OTeIA WU NPeAocTaBnsemMoin MHopMaLMM, MPOCUM HaMNPAMYIO CBA3ATbCA C 3STUM OTeNeM.

Ocobble NoN0XKEeHUA B OTHOLLIEHUU AeTen

Mbl He cobupaem U He 3anpalwmBaem NepcoHasbHble gaHHble Ntboro mua B Bo3pacte Ao 18 net, uau
npegHaMmepeHHO He No3BOAAEM TaKMM ANLAM CaMOCTOATENIbHO BPOHMPOBaTbL HOMEPa B HAWMWX OTeNsX.
Ecnv Ham CTaHOBMTCA M3BECTHO O cbope AaHHbIX AeTeilt Mnagwe 18 neT 6e3 paspelleHmns Ux pogutenen,
Mbl HE3amea/MTeNbHO MNPUHMMaeM HeobxoauMmble Mepbl ANA  yAaneHUA TakuX AaHHbIX W
He3amMeANUTeNbHO YHUUTOXKAeM Takue AaHHbIe.

A. O6paboTKa U Lenm o6paboTKM NepcoHanbHbIX AaHHbIX

1. bpoHupoBaHue otena
B cnyyae 6poHM B HallMX OTensax OHNaliH 4yepe3 Beb-caliTbl oTener wuam odbdnaH yepes KaHanbl
6pOHMPOBAHMA, TYPUCTUYECKUE areHTCTBA, KON-LLEHTPbI UK HAaNPAMYIO B OTENAX,
Balwm nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CNeAyOWMX Lensx:
e [1nAa 6poHM HOMepOB B BbiIbpaHHOM OTene,
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e [1na NpoBepKM Hannumna cBo60AHbIX HOMEPOB M YNpaBaeHnNsa 6POHbIo,
e [1na OTNPaBKM NOATBEPKAEHNA BPOHY,
e [1nA paccblIkKn MHGOPMALMOHHbBIX 3/IEKTPOHHBIX MUCEM.

Bbl MO)KeTe OTMEHWUTb CBOI MOAMWCKY Ha 3NEKTPOHHYIO PaccbliKy B /iloboe Bpems, HaxKaB Ha
CCbIJIKY OTMEHbI NOANMUCKU B OTNPABAEHHbIX BAM 3/1EKTPOHHbIX MUCbMaX.

Kakue aaHHble noanexar
obpabortke?

Kakum obpaszom cobupatotca
AaHHble?

Komy nepeaaloTca gaHHble?

o Uma, damuama

e [laTa poxaeHuA

e Homep TenedpoHa

e  Anpec 3/IeKTPOHHOM MOYTbI

e [letanu 6poHMpoBaHMA (B T.u.
Homep 6poHM)

e JlaTtbl 3ae34a 1 Bble3aa,

e lVmeHa ¥ damuaum apyrux
B3POC/bIX FOCTEN

e Twn - HOMep - CPOK AeNCTBUA
naaTeXKHOM KapTbl

e B 3aBuMcMmocT OT crnocoba

BpoHuU:

e HenocpeacTBEHHO OT Bac U3
dopmbl OHNAWH-
6poHMpoBaHMUA

e Yepes KaHan OHNaANH-
6poHMpOBaHUA,
Mcnonb3yemold  BamMu  ana
6poHM

e OT BaWwero TYPUCTUYECKOTO
areHTCTBa

e  OT KOAA-LEHTpaA

e  Hanpsmyio oT otens,
BxogAauwero B cetb Adal

Otelcilik, roe 6blna caenaHa
6poHb

e HenocpepacTBeHHO OT Bac U3 Gbopmbl
OH/NIAaNH-6pPOHNPOBaHUA

e Yepes KaHan OHNaNH-BpOHUPOBAHUA,
NCnosb3yemblit Bamun ana 6poHu

e  OT Balero TYpPUCTUYECKOrO areHTCTBa

e  OT KOAA-LEeHTPa

e Hanpsmyto OT oTens, BXOAALLEro B
cetb Adal Otelcilik, rae 6bina caenaHa
6poHb

2. MpepBaHHaA UK He3aBepLUeHHan 6poHb
Ec/M No KaKoM-TO NPUYMHE Bbl He 3aBepPLIMAN BPOHb NPU BPOHMPOBAHUKM OHAAH, Mbl 06pabaTbiBaem Baln
nepcoHanbHble [AaHHble, OTMPaBMB BaM 3/IEKTPOHHOE MUCbMO CO CCbUIKOM Ha ¢OpMy OHAalH-
6poHMpOBaHMA ANa TOro, 4YTobbl MOXKHO 6blLI0 MPOAO/MMUTL OHNANH-BPOHMPOBAHWE C AAHHbLIMU,
npeaocTaBAEHHbIMW B 3aN0IHEHHOM dopme.
Balm nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAeAYIOWNX LEensx:
e [1nA noay4eHMsA BOSMOXKHOCTM NOBTOPHOM CBA3W C BAMU B 3aKOHHbIX AE/10BbIX LeNAX B Cyyae
npepBaHHOM MW He3aBepPLUEHHON BPOHM.

Kakune paHHble nognexar

Kakum o6pasom cobupatorca

Komy nepepatotca gaHHble?

obpabotke? OaHHble?
e Uma, pammnun e HenocpenctBeHHO OT Bac U3 | ®  [MOCTABLLMK YCAYT 31EKTPOHHOM PACChLIKM
e Homep TenedpoHa dopmbl OHNallH- | ®  [poBaigepbl TAPreTMpPoBaHHOM pPeKknambl
e Appec 3/1EKTPOHHOM 6poHnpoBaHua

nouTbl

e [laTtbl 3ae34a 1 Bble3aa,
e lVmeHa n pammnnmn apyrux
B3POC/bIX FOCTEN

e Tun - HOMep - CpOK
nencrema nnaTeXxHomn
KapTbl

3. 3ae3p B oTenb U Bblesg U3 otens
B cnyyae npoxkunBaHUs B BbIBpaHHOM BamMu OTesie B COOTBETCTBUMN C JOFOBOPOM, NEPCOHaAbHbIE AaHHbIE,
no/siy4aemble oTenem Hanpamyto OT BaC MAM ONOCPEeACTBOBAaHHO, aBTOMATUYECKN COXPAHAIOTCA B CUCTEME.
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Baliu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOWMX LLeNsax:

Pernctpauus 3aesga B otTeNb U Bble3aa U3 oTens;
Mepenaya KAOY-KapTbl OT BblAe/IEHHOro BaM Homepa
OdopmneHve (M apxvMBMpPOBaHME) pPErnCTPaALUOHHOM
NPOXKMBaHUSA B oTeNe

CosaaHue 1 06HOBNEHWE Ballero Npoduasa B CUCTEME YNPaB/IEHUS OTENEM;

Ona opopmneHnsa onnatobl 3a NPOXKUBAHME;

OdopmneHne, pacneyaTka MAM OTMPABKa cyeTa 3a MPOXUBAHUA; (KAMEHT HeceT
OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb M aKTya/IbHOCTb aApeca 3/1eKTPOHHOM MOYTbI, YKa3aHHOTO
npw perncTpaumm nam o6HOBAEHUN AaHHbIX.)

OnnaTa KOMUCCUM TYPUCTUHECKOMY areHTCTBY (eC/iM NPMMEHUMO).

KapTbl/KapTbl NPOXWBaHWUA ANA

B cnyyae bpoHMpoBaHMA HOMeEpPa B OAHOM U3 OTEJIEN CETU U HEMPUOLITUA B YKa3aHHY AaTy 6e3 oTMeHbl

OpOHMU,

Baww nepcoHanbHble faHHble 06pabaTbiBaloTCA B CAeAYIOLUX LLensx:

OTMeHa NPOoXKMBaAHUA U APYIUX BO3MOMKHbIX BpoHeN;
OdopmneHne, 06paboTka 1 cOOP OTNOXKEHHbIX NAATEXKEN.

Kakue paHHble noanexar
o6pabotke?

Kakum o6pasom cobupatorca Komy nepepatotca gaHHble?

OaHHble?

o Uma, damumama

e JlaTbl 3ae3/43 U Bble3aa,
e lVimeHa wun  damuaum
APYrUX B3POC/bIX FOCTEN

e Bupeosanucu

B 3aBucumoctn oT cnocoba

OT Bawero TypUCTUYECKOTO
areHTCTBa
OT Konn-ueHTtpa

° Tun - HOMEep - CpPOK Hanpﬂmyro oT oTenA,
aencreuna NAaTeXKHOM BxogAawero B ceTb Adali
KapTbl Otelcilik, roe 6bina

caenaHa bpoHb

e [lpyrve opraHusaumm, BXogslime B ceTb

e Homep ypocToBepeHusa 6poHU: Adali Otelcilik
nuyHoctn TP/nacnopTa HenocpeactseHHO OT Bac u3 | ©  [loctaswmkm UT-ycayr
e Homep TenedoHa dopmbl OHNaH- | ¢  TypuCTMUYECKOe areHTcTBo (npu
e Appec 3/IeKTPOHHOM 6poHMpOBaHMUA Hannuum)
noyThbl Yepes KaHan OHJIANH-
e Jletann 6poHMpoBaHUA 6pOHMpPOBaHMS,
(B T.u. HOmep 6poHu) MCMO/Ib3yEMbIA  Bamu  Ans
° A,qpec 6pOHVI

4. lNpoxuBaHue B oTene

Mbl genaem Bce, YTObbl caenaTth Balle MPOXMBAHWE B HALUMX OTENAX MAKCMMaNbHO NpUATHbIM. Cloaa
BXOAUT NpeocTaBAeHNe onpeaeneHHbIX YCYr BO BPeMA NPOXKMUBaHMA B OTe/le, OpraHM3auUma exkegHeBHbIX
MeponpuATUA B OTene, NepcoHanusauusa nNpeaocTaBAfAeMbIX YCAYr U/Manm maeHTMGUKauma Bnaaenbla
yTepPAHHOM UK 3abbITO Belln, a TakkKe 06paboTKa NepCcoHaNbHbIX AaHHbIX A1 3aKOHHbIX AEN0BbIX Lefei
obbeanHenuna Adali Otelcilik.

3aKoHHbIM KoMMmepyeckum nHTepecom Adali Otelcilik ansetca opraHuMsauma exkxegHeBHOIo 06CyKUBaHMA
oTens, NepcoHanusauma npesocTaBAseMbIX YCAYr u/van naeHTudUKauma Bnagenbla yTepsHHOW WUan
3ab6bITON Bely.
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Baliu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOWMX LLeNsax:
e [loBbllWeHMe KayecTBa 06CNYKMBAHUA NPU NPOXKUBAHUM B HALLUX OTENAX,

e [IpegocTtaBneHue ycnyr no ybopke n ob6cnymBanHutio,

e Bo3BpalleHue yTepsHHbIX UK 3a0bITbIX BELLEN,

e YnpasieHue NpeanoyYTEHUAMM TOCTEN, TAKUX KaK AMeTudeckue TpebosaHus/TpeboBaHUA K

annepreHam, im4Hble NnpeanoyYTeHnA U NpegnoyYTeHnA noayLlek.

Kakue aaHHble nognexart
obpabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatoTtca gaHHble?

o Uma, damumama

o B 3aBucumocTn oT cnocoba

° MNepcoHan otena, BKAKOYAA

e Homep y4ocToBEepeHun 6poHu: COTPYAHWKOB CAyXKbObl yOOPKY,
nuyHoctn TP/nacnopTa e HenocpeactBeHHO OT Bac u3 TEXHUYecKoro obcnyKmBaHus,

e Homep TenedoHa dopmbl OHNalH- CTOMKM permcrTpaumm, cayxool

[ AApec 3/'IEKTpOHHOI7I NMoYyTbl 6pOHVIpOBaHVIH NMUTaHNA N HANUTKOB VI/VIIWI

e Appec e Yepes KaHan OHNalH- CMEeXXHbIN MepcoHan otens,

e  [laTbl 3ae3/4a M Bble3aa, 6pOHMpPOBaHUSA, o AAMUHNCTPaUUKN OTeNA U

° MmeHa un d)aMM/'IMl/I Apyrux VICI'IOI'Ib3YEMbIl‘/'I Bamun  ana COOTBETCTBYHOWMM MeANLMNHCKUM
B3POC/bIX FOCTeik 6poHU 6puragam B CUTyaLLMAX, CBA3AHHbIX

CO 340poBbemM U 6e30nacHOCTbIO

° |'|oTpe6MTeanKl4e L] Mo cneunanbHbIM 3anpocam n
MPUBbIYKM 3aMevyaHusaM, KOTopble  Bbl (Hanpumep, B cnyyae ypesBblYaHOM
e [lneTnueckue yKasblBaeTe BO Bpems cuTyaumm),
NPeAnoYTEHUA, TaKue Kak 6poHMpOBaHMA e [lpyrve opraHusaumu, BXxoaaliue B
BEraHCcTBO n | ® OT Bawero TypucTUYECKOro cetb Adali Otelcilik
BereTapuaHcTso (ansa Toro, areHTCTBa e [loctaBlwukm UT-ycnyr
yTobbl aganTuposaTth Hawm | ®  OT KoAn-LeHTpa e [loCTaBLMKN YCAYT JOCTABKM UK
YCAYrM K BalMm nuHbim | ®  Hanpamyto oT oTens, KYPbePCKUX yCAyr (C uenbio
notpebHocTaMm) Bxoasauero B cetb Adall BO3BpaTa yTePAHHbIX UK 3a0bITbIX

Otelcilik, rae 6blna caenaHa BeLLein)

6poHb

o [lnaTexHble PEeKBU3UTBI
(ana BO3BpaTa yYTEPSAHHbIX
UK 3a6bITbIX BelLel)

e [lpyrue npeanoyTeHus

e Bupgeosanucu

e Tun - HOMep - CpOK
OENCTBUA NNATEeXHOM KapTbl

5. [lononHutenbHble ycayru n yaobcTea ansa rocreid otens

B 60/1bLUMHCTBE HALIMX OTeNein NPeAoCTaBAATCA 4ONONAHUTENbHbIE YCYTM U YA06CTBa, TaKME KaK 3aBTpaK,
[O0CTaBKa eapbl B HOMep, MMHU-6ap, bacceliH, pecTopaHbl M 6apbl, Cha-NPoLeaypbl, YCAYrn NpavyeyHon,
3aKa3 Takcu, becnnaTHbit Wi-Fi n 1.4. B ciyyae MCNosib30BaHUA OOMOJMHUTENbHBIX YCAYrM U yaobcTB B
OZHOM M3 HalINX OTeNel, BallM NepPCcoHanbHble AaHHbIe NoaserKaT obpaboTke.

Baluun nepcoHasbHble faHHble 06pabaTbIBAOTCA B CEAYIOLLNX LEeNsxX:

e BpoOHWMpPOBaHWE W yMpaBAeHWE WCNO/b30BaHWEM COOTBETCTBYIOWMMM AOMNOAHUTENbHbLIMK
ycayramu un/wam yaobcrsamm B oTene;

®  PaHHAA 6POHb AOMNOAHUTENbHbIX YCAYT U/MAKN yA06CTB B Ballel y4eTHOM 3anucy;

e [lepcoHanu3aumsa nNpegnoyTeHU NOBTOPHO MNOCTOAHHBIX FOCTEN OTe/IA B OTHOLEHUU YCAYT U
XapaKTEPUCTUK HOMEPOB,

e YnpaBieHWe pacxo4amM, BOZHUKAIOWMMMK B CBA3U C TAKMMMU AOMNOAHUTENbHBIMU YCAYraMmn U
yaoobcTeamum.
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Kakue gaHHble nognexxar Kakum obpasom cobupatorca Komy nepepatotca gaHHble?
obpabotke? BaHHblE?
e UNma, bamnnna e Hanpamyto ot Bac e [lpyrue opraHusauum, BXoAsALLMe B CeTb
e Homep TenedpoHa Adali Otelcilik
e Appec 3/IEKTPOHHOW e [locraswwukm UT-ycnyr
noyThbl e CooTBeTcTByHOLIME NOCTABLLNKMU

e [eTtanu 6poHMpoBaHua (B
T.4. Homep 6poHM)
e JlnuHble npegnoyTeHnn

6. AHKeTbl yA,0B/1€TBOPEHHOCTU rocreit

C uenbto OLEHKM MPOM3BOAUTENBHOCTU OTENA B TeYEHME MPOXKMBAHWA WM MOCAEe Bble3ga BaC MOryT
NOMNpPOCUTb 3aMONIHUTb AHKETY YAO0B/NETBOPEHHOCTU TOCTA. Bbl MOXETe OTMEHUTb CBOK MOAMMCKY Ha
3/1eKTPOHHYIO PaCCbI/IKy aHKeTbl YA0BNETBOPEHHOCTU rocTs B Ntoboe Bpemsa, HaxKaB Ha CCbI/IKY OTMEHbI
NOAMNUCKN B OTNPABAEHHbIX BaM 3/1EKTPOHHbIX MUCbMaX.

Kakue aaHHble nognexar Kakum o6pasom cobupatorca Komy nepegatorca gaHHble?
obpaboTke? OaHHble?
e Uma, bamunna e B 3aBucMmocTM OT cnocoba | e  [pyrve opraHusaunm, BXxogsawme B
e AApec 31eKTPOHHOM NoYTbl 6poHu: ceTb Adali Otelcilik
e [laTbl 3ae34a U Bble3ga e HenocpeAcTBEHHO OT Bac U3 | ®  [lOoCTaBLUMK YCAYr aHKETMPOBAHUA
e [Jletanu 6poHUpoBaHua (B T.u. dopmbl OHNaMH- YAOB/NIETBOPEHHOCTU roCTA
Homep 6poHM) 6poHupoBaHUA
e Yepes KaHan OHJIANH-
6poHMpOBaHMA,
MCMONb3yeMbI  BamMKu AN
6poHU
e OT BaWwero TYpPUCTUYECKOTO
areHTcTBa
e  OTKOAN-LEHTPA
Hanpamyto ot oTens,
Bxogsawero B ceTb Adali
Otelcilik, roe 6blna
caenaHa bpoHb

7. CobpaHua u meponpuaTusa

Ec/v Bbl XOTUTE OpraHmn30BaTh cobpaHMe Uan MeponpuaTME B O4HOM M3 HALWWX OTeel AN eCIN NOSTYYUTb
[ONONHUTENIbHYI0 MHPOPMaLMIO 06 3TOM, CBAYXKUTECH C HAMM, 3aMO/IHUB KOHTAKTHYIO Gopmy Ha Beb-caiiTe,
nosiyuymTe MHGOPMALMIO HaNPAMYHO B BbIBPaHHOM oTesie UAKn ApyruMu cnocobamu.

Baln nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAEAYIOWNX LEeNsxX:
e BbINo/sHEHWE AOrOBOPHbIX MPOLLECCOB,
e BbINo/sIHEHWeE 3aMpoca Ha OpraHM3aLmIo CObpaHNA AN MePONPUATUA,
e MHPopmaums 0b ycayrax v akTyasnbHbIX NPeaorKeHUsX.
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Kakue gaHHble nognexar
obpaboTke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatoTtca AaHHble?

o  Uma, damunma

e Homep TenedoHa

e Agapec

e [aTa cobpaHun
MeponpuUATUA

e  WHauBuayanbHoli
Ha/I0roBbIN HOMep

e  Appec 3/1eKTPOHHOM NOYTb!

L4 Kommepyeckoe HasBaHue

e Hanpsamyto ot oTens,
Bxogsawero B ceTb Adali
Otelcilik, roe 6blna caenaHa
6poHb

e OHnaliH KOHTaKTHasA popma

e 3anpoc, HanpaBAEHHbIN
Apyrum cnocobom

e [lpyrue opraHusaumu, Bxoasuimne B
ceTb Adali Otelcilik

e [loCTaBLMK YCNYT aHKETUPOBaHUA
YA0BNETBOPEHHOCTU roCTA

8. AHanus

Bawu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAeAyOWUX Lensax:
e YiyyuweHue obLmx BreYaTaeHU 0 NPOXKUBAHUN,
e [loBbllIeHNE MAaPKETUHIOBOMN, KOMMEPYECKOoMN 1 paboyei apdeKkTUBHOCTH,
e CermeHTauma rocteBblx Npoduielt Ha OCHOBE NEPCOHaNbHbIX AAHHbIX,
e AHanu3 C Lue/blo NEPCOHANN3ALUNN NPEANOKEHNNA U PEKNAMHbIX aKLMI B COOTBETCTBUMU C
npeAnoYTEHUAMM N NPUBLIYKAMM FTOCTEN.

B pamkax 3TOro aHa/iv3a Mbl MOXEM aHaNU3UPOBaTb U CUHTE3MPOBATb MOJYYEHHbIE AaHHbIE O FOCTAX,
BKNIOYAA OTBETbl B aHKeTax YAO0BNETBOPEHHOCTM TrOCTEM, KOMMYHMKAUMIO C FOCTAMW, MOKasaTenu
KO/IMYECTBA K/MKOB HALIMX MAPKETUHIOBbIX COOBLLEHMIA, NOBeAEHME rOCTeN Ha caliTe, MHPOpMaUMIO O
6pOHM 1 NtoBYI0 NONYYEHHYIO MHPOPMALMIO.

ATG.KVK.PM.01/07.12.2024/Rev:05

6/12




4

‘ ATG HOTELS

TURKIYE

Kakue aaHHble nognexart
obpabotke?

Kakum o6pasom cobupatorca
OaHHble?

Komy nepepatoTtca AaHHble?

o Uma, pammama

e Homep yAOCTOBEPEHMA NNYHOCTU
TP/nacnopTa

e Homep TenedoHa

e AApec 3NeKTPOHHOM NoYTbl

e Appec

e JlaTtbl 3ae34a U Bble3aa,

e lVmeHa wn  damuanm
B3POC/bIX FOCTEN

e [oTpebuTenbckme NPMUBLIYKK

e [lnaTe)kHble PEKBU3UTSI

e [lpyrue npegnoyteHun

Tun - HOMep - CPOK AencTBuA

APYTUX

NnNaTeXXHoM Ka PTbl

o HenocpeactseHHO OT Bac U3

dopmbl OH/NANH-
6pOHMpPOBaHKA

e Yepes KaHan OHNalH-
6pOHMpPOBaHMSA,
MCMNO/Ib3yeMbIA  BamMu  AnAa
6poHU

e Ot Bawero TypuUCTUYECKOTO
areHTcTBa

e Ot KOAN-LEHTpa

e Ot nocTaBLLMKa ycayr
aHanmsa 3NEeKTPOHHOM
paccbinKu

e Hanpamyto oT Bac B cnyyae
BalLero 3anpoca Ha
[ONONHUTENbHbIE
ycnyrn/ynobcersa Ha cToiike
perucTpaumm nam Ha
MHPOPMaLMOHHOW CTOMKE

e [lpyrue opraHusaumm,
Bxoaauwme B ceTb Adali
Otelcilik

e [loctaBlwukm UT-ycayr

e [lOCTaBLLMKMN aHAIUTUYECKUX
ycnyr

o [lpoBaingepsbl
TApreTMpoBaHHOW peKknambl

9. CoumanbHble CETU U OHNAIH-0630pblI

MepcoHanbHble AaHHble, MOAyYeHHbIe Yepes3 NAaTGopmMbl CoLManbHbIX ceTei (B T.4. Facebook, Instagram,
LinkedIn, Weibo n Twitter) nnu oHnaH-o630pbl Hawmx bpeHaoB (B T.4. Ha Trip Advisor) obpabaTbiBatoTcs
C UENblo NOBbILWEHNA KayecTBa YCAYr U BbiABNIEHUA BO3MOXKHOCTEN ANA pa3BuTUA BusHeca. O6paboTka
BaWWMX NEPCOHANbHbIX AAHHbIX, NPEAOCTaBAAEMbIX HAM MAN MYB6AMKYEMbIX HA NAAaTGOpPMax CoLManbHbIX
ceTel, KaHanax oHNalH-6POHNPOBaHNA MAKN APYTUX Beb-cailTax (KOMMEHTapUAX) BXOAUT B chepy Hawmx

3adKOHHbIX MHTEpeCOoB.

Balwu nepcoHanbHble AaHHble 06pabaTbiBalOTCA B CAeAyOWMX Lensx:
e OTBeTbl Ha BONPOChHI U }Kanobbi;
e  MOHWTOPUHT OH/IaNH-penyTaumm
e [loBbllleHMe KayecTsa YCAYr M BbiABNEHWE NOTEHLMAbHbIX BO3MOXHOCTEN Ana 61sHeca.

Kakue paHHble nognexxar
o6pabotke?

Kakum o6pasom cobupatorca
AaHHble?

Komy nepepatotca gaHHble?

e Jliobble nepcoHasibHble AaHHbIe,
npeaocTaB/ieHHble OTeNto BaMwu
nnu pasmeLlleHHble B
COUMANbHbIX CEeTAX WAM ApYrux
OHNalH-nnaTopmax ana
0630poB

e HenocpeacTBEHHO OT BacC U3
06LeoCTYNHbIX CTPaHWUL, B
couManbHbIX CceTax, u4epes
KaHanbl OHNalH-
6poHMpPOBaHMA MAM Apyrue
(0630pHbIE) BEO-CANTDI

e [locTaBWMK YCAYr OHMAWH-
MOHWUTOpPMHrIa

e [lpyrve opraHusaumm,
Bxoasuwme B ceTb Adali
Otelcilik

e [loctaswukn UT-ycayr

e [loctaswukn UT-ycayr
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B. OCHOBHble NpaBuaa 06pPaboTKU NePCOHa/IbHbIX AAHHbIX
HecmoTps Ha To, UTO NepCOHasbHble AaHHbIe MOTYT BapbMpPOBaTbCA B 3aBUCMMOCTU OT NPeaoCTaBifseMbIX
YCAYr, NPOAYKUMN WMAM KOMMEPYECKOW AeATEeNbHOCTU, OHM 0O6pabaTblBatOTCA HA OCHOBE CleaytoLmx
NPUHLMUMNOB B COOTBETCTBUM CO cTaTbel 4 3akoHa o 3MA4:

a) CooTBeTcTBME NPUHLMNAM 3aKOHHOCTU M J06POCOBECTHOCTH

b) CooTBeTcTBME NPUHLMNAM SOCTOBEPHOCTU M AKTYaIbHOCTU

c) KOHKpeTHble, YETKME U 3aKOHHbIE LLenn

d) O6paboTKa MCKNOUMTENBHO B paMKax, Npegenax n obbeme uenei o6paboTkm

e) XpaHeHWe Ha MPOTAXEHMM CPOKa, NPEeAYCMOTPEHHOrO ANA KOHKPETHbIX uenei ob6paboTku

nHpopmauum

CooTBeTcTBEHHO KOMMNAHUA 06pa6a'rb|3ae'r BalUU NepcoHabHble AaHHble B C/lIeAYHOWUX uenax:

e BbINOJHEHWE YCTaBHOW AEATE/IbHOCTM KOMMNAaHWW B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM,
NOJIMTUKOM M NpoLeaypamMm U MHCTPYKLUMAMM agMUHUCTPaLMM KomnaHum,

e Peanusauma KOMMYHUKALMOHHOMN N aAMUHUCTPATUBHOM AeATeIbHOCTY,

e ToyHOE M NoNHOEe BbINOJHEHNA 06A3aTENbCTB KOMMAHMM, BO3HMKAIOWMX U3 3aKAOYEHHbIX
KOMMaHMEeW COrnalieHuit, YCNoBMIM NpPeaoCTaBNeHUA NPOAYKUMM W YCAYr U peannsaums
[OrOBOPHBIX MPOLECcCoB

e CobnoaeHune NpaBoBbIx 06583aTeNbCTB,

e [lpoBeaeHne KamnaHuii / peknambl / MpoMmoaKkumi

e [lpoaaka NPOAYKUMM U yCAYT, NPeaoCTaBASEMbIX KOMMNAHWEN,

o BsaumogelicTBue mexKay NOCTaBLUMKAMM, 4eN10BbIMU NapTHEPAMMU, BHELUHUMM NOCTaBLLMKAMMU
YCAYT U KNMEHTaMU U NAaHUPOBaHWE NPOLECCOB YNpPaBAEHMUS LENOYKAMMN NOCTABOK,

e (ObecneyeHune 6e30nacHOCTM MHGOPMALMM U TPAH3AKLLMKN N aBTOPU3ALLMA [OCTYNA,

e [lNaHMpOBaHWe 1 BHEAPEHWE NPOLLECCOB HeMpepblIBHOCTHN BU3Heca,

e (ObecneyeHne GU3NYECKOMN, HOPUANYECKON U KOMMEpPYECKOM 6e30MacHOCTM KOMMaHuu, ee
nepcoHana, KIMEHTOB U INL, BCTYMNalOLLMX Ae/10Bble OTHOLEHUA C KOMMNaHUEN,

o [lpoBeaeHMe MAPKETUHIOBbIX aHA/IMTUYECKUX UCCIeL0BaHNN,

e YnpaB/ieHWe YpOBHEM YZAOBNETBOPEHHOCTU COTPYAHMKOB M K/MEHTOB, yNpaB/ieHWe rect-
penenLH N MOHUTOPUHT 3a8BOK U XKanob,

e PelweHune npobnem n XKanob cooTBETCTBYIOWMX /ML, obecneyeHme ux yaoBAETBOPEHHOCTU U
npepocraBaeHne spPeKTUBHbIX YCyr

e  Peanusauunsa GUHAHCOBbLIX, BYXranTepckux 1 paboymx NpoLeccos,

® YnpaBaeHue MeponpuUaTUaAmMM,

o OcyulecTBaeHe geATeNbHOCTU XPaHW/IULL U apXMBOB,

e OcylLecTB/eHNE KOHTPOAA KayecTBa NyTeM NPoBeAeHUA ayanTa U yNpaBaeHUsa PUCKamMu,

e YCTaHOB/MEHWE A,e/1I0BOro NapTHEPCTBA M NPeAoCTaBAeHUE YCYT KANEHTaM,

e MOHUTOPMHI BCEX MPaBOBbIX MPOLECCOB, pPearMpoBaHMEe Ha WMHPOPMALMOHHbIE 3anpochl
AAMUHUCTPATUBHBIX U CyAeOHbIX OPraHos,

e [lpegoctasneHne MHGOPMaLMM YNOJHOMOYEHHbBIM IMLAM U OPraHMU3aLmam.

Mpu nepexoge Ha He KOHTPOAMPYEeMbI HaMU CTOPOHHUI CAaWT MO CCbiZIKe C Hawero caiTa MoauTtuka
KOHPUAEHLMANBHOCTU KOMNAHUWN TEPAET CBOIO AeWCTBUTENbHOCTb. HaBurauua u aeictema Ha nlobom
Apyrom Be6-caifTe peryivMpyloTca yCI0BMAMM MCNONb30BaHUA, KOHPMAEHUMANBHOCTLIO U APpYyruMuU
NOJINTUKaMM 3TOrO CTOPOHHero Be6-canTa.

C. Cnocob 1 npaBoBoe ocHOBaHUe AnA c6opa NnepcoHaNbHbIX AaHHbIX
Bawmu nepcoHasibHble AadHHbIE MOJ/Iy4alOTCA B noboi YCTHOﬁ, NMUCbMEHHON UK 3/16KTpOHHOI71 cpepe C
uenbko npenocrasaneHnA npoaykKTtoB U ycayr, npeaocrtaBaAaembixX KomnaHuelr B COOTBETCTBUM C
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BbllWleyKa3aHHbIMU LenAMMU U NOTHOIO U TOYHOTIO BbINOJIHEHNA AOTOBOPHbLIX N FOpNnANYeCKUX obna3artenncTs
KOMMaHMKU. Ha 3TMX NpaBOBbIX OCHOBAHMAX BalUM NePCOHaNbHble JAaHHbIE CO6VIpaPOTCFI C NOMOLLbBIO PYYHbIX
UNN INEKTPOHHDbIX HocuTenemn B pamKax YCﬂOBMVI n u,eneﬁ 06p360TKM NepCOHaNbHbIX AaHHbIX, U3/NOXKEHHbIX
B HacCToAWeEM Pa3sbACHUTENIbHOM OOKYMEHTE.

D. MNepepaya nepcoHaNbHbIX AAaHHbIX

Mpn ycnoBum cobNOAEHMA YKas3aHHbIX B HACTOALWEM MOSACHUTENbHOM TEKCTe YC/I0BUIA COBpaHHble
NnepcoHanbHble AaHHble MOTyT nepeaaBaTbCs AEN0BbIM NAPTHEPOM, MOCTABLUMKAM, YNOJHOMOYEHHbLIM
Nnuam, akumoHepam, odnLMaNbHO YNONHOMOYEHHbIM FOCYAaPCTBEHHbIM YUPEKAEHUAM U YaCTHbIM IMLAM
C UEeNblo BbINO/MHEHMA pabouyMmu nogpasfaeneHusMU AenCcTBUiA, HeobxoaumbiX AN UCMONb30BaHUSA
NPOAYKUMM U YCAyr, NpenocTaBAAemMblX KOMMAHUAMU, PEeKOMeHZAUMM NpeaocTaBAseMbIX KOMMAHUEN
NPOAYKTOB W YCAyr B COOTBETCTBMM C BaWIMMKW MNPEANOYTEHUAMM, MPUBbIYKAMW WU MNOTPEBHOCTAMM,
obecneyeHna NpPaBoOBON M KOMMep4yeckon 6e30macHOCTM NuL, BCTYMUBLUMX B [€/I0Bble OTHOLIEHUA C
KOMMNaHuen (agMUHUCTPATMBHbIE OnepaLu KOMNaHUW, HanpaB/ieHHble Ha KOMMYHWKaLMIO, obecneyeHuns
¢dum3mnyeckoit 6e30NacHOCTU M KOHTPOAS U3MYECKOrO MECTOMOJIOKEHMA KOMMAHUM, OLEHKU AEeN0BbIX
napTHepoB / KAMEHTOB / MOCTaBLMKOB (YNOSIHOMOYEHHbIX MW COTPYAHWKOB), COBAOAEHNA MPaBOBbIX
HOPM, pelleHns GpUHAHCOBLIX BONPOCOB U T.A4.), ONpeaeneHusa U peannsalmm KoMmepyeckon u paboyei
cTpaTerny KOMMnaHumu n obecrneyeHns peanmsaumm NOAUTUKM B OTHOLLEHWWN FOCTEBbIX YCAYT.

ApapecaTtbl
nepeaaum OnpeaeneHue Llenb nepeaaum gaHHbIX
AAHHbIX
BusHec-napTHep OnpeaenstoTcsa Kak y4acTHUKK MCKAOUYNUTENBHO C LEeNblo peannsalmm 3aaa4
(areHT, KNMeHT n [EeN0BbIX OTHOLIEHWIM, YCTAHOBNEHHbIX| CO343aHMA BU3HEC-NapTHEePCTBa, OLEHKMU
T.4.) C Le/1bio KYNAN-NPOAAXKM YCNYT B Xo4e| NPOU3BOAUTENbHOCTU YNOJHOMOYEHHbIX UL, UAU
BbINOJIHEHMA KOMMAHUEN COTPYAHWUKOB.
X03AUCTBEHHOM
OEeATENbHOCTH.
OnpeaenstoTca Kak CTOPOHbI, MCKAOUYNTENBHO C LLeNblo ayTCOPCUHIA
NOCTaBAAIOLME KOMMNAHUK MOCTaBLLMKOB KOMMNAaHUK 418 NOCTaBOK NPOAyKUUK
MocTaBLmK npoayKkumo/ycayru e W yCayr, NpeaocTaBiseMblX KOMNaHWEN B Xoae
COOTBETCTBUMU BbIMNO/IHEHUSA YCTaBHOW AeATENIbHOCTU
C 3aKa3aMu U MHCTPYKUMAMM
KOMMAHUM Ha AOFOBOPHOM
OCHOBE B X0/, BbINOJIHEHUA
KOMMaHMen X03ANCTBEHHOM
AEeATENbHOCTHU.
UcknlountenbHo ¢ uenblo  obecneveHun
du3nyeckon 6e3o0nacHOCTM 1 NPOBEPOK SIOKALLUNA
YneHbl NpaBAeHMA KOMMIAHUU K KOMMaHMK, pa3paboTKKM CTpaTeErnMmn B OTHOLLEHWUU
[onXHocTHble apyrve XO3ANCTBEHHOW AEeATENbHOCTM KOMMaHuu B
L@ KOMMaHUK YNO/IHOMOY€EHHble PU3NYECKME LA | COOTBETCTBUM c NoNIOKEeHUAMMU
3aKoHOAaTeNnbCTBa, obecneyeHWa  BbICLIErO
YPOBHA ynpaBneHus, GMHAHCOBbLIX onepaunin u
T.4.
OduumanbHo YacTHble lopuanyeckme nmua, MCKAOYNUTENBHO C LEeNblo YA0BNETBOPEHUSA
YNONHOMOYEHHbIE | YNO/JIHOMOYEHHbIE NOAYYaTb 3aMNpOCOB COOTBETCTBYIOLLMX YACTHbIX
YacTHble MHpOpPMaLMIO U OKYMEHTbI IOPUANYECKMX WL, B PaMKaX NPaBOBbIX
topuanyeckme KOMMNAHWUM B COOTBETCTBUN C NONHOMOYUM
nmua MONOXKEHUAMM 3aKOHOAATENLCTBA
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YnonHomoueHHble | FocyaapCTBEHHbIE yUpeXKaeHNA 1 MICKNI0UYNTENBHO C LeNbio YA0BIETBOPEHUA
rocyfapcTBeHHble opraHusaumuu, ynoaHOMOYEHHbIe 3anpoCoOB COOTBETCTBYIOLLNX
yypexaeHua un nosay4atb MHGOPMALMIO U LOKYMEHTbI | TOCYAaPCTBEHHbIX YUPEXAEHUIN U OpraHU3aLmii B
opraHusauum KOMMNaHWM B COOTBETCTBUM C pamKax NpaBOBbIX MOJIHOMOYMI
NONIOXKEHUAMM 3aKOHOAATENbCTBA

E. XpaHeHue nepcoHaNbHbIX AaHHbIX

MepcoHanbHble AaHHble MOryT obpabaTbiBaTbCA B TeYeHUEe CPOKa, HeobxoAuMMOoro Ans BbINOAHEHUN
AEeNCTBUM, N3N0XKEHHbIX B HacToswen MNonntrke, 40 OTNPaBKM yBeAOMIEHNA 06 06paTHOM UK B TEYEHUE
YCTaHOBNEHHOro 3aKOHOaTeIbCTBOM CpoKa. Hanpumep, Bawuu MepcoHanbHble AaHHbIE MOTYT XPaHUTLCA B
APYrMX Lensx B TeyeHMe CpoKa, HeobxoAMmoro ANns BbINOAHEHUSA NPaBOBbIX 0653aTenbCTB, B LEAAxX
cobnopeHns TpeboBaHMn Ntob6Oro 3aKoHoAATENbCTBA, ANs pa3peweHusa Atoboro cnopa unm cyaebHoro
pa3bupaTenbCTBa U B Lenax cobatogeHma HacToALwen MoanTukn.

Ona onpegeneHna HeobBXOAMMOrO CPOKa XPaHEHUA MOJIyYEeHHbIX MEPCOHasIbHbIX AAHHbIX KOMMAHUA
OLLeHMBAET NOTEHLMA/IbHBIE PUCKM, BO3HMKAIOLLME B PE3Y/bTaTe HECAHKLLMOHWMPOBAHHOIO UCNONb30BaHMUA
WUNM packpbiTna [lepcoHanbHbIX AaHHbIX, Uenn o0b6paboTKu [MepcoHanbHbIX AAHHbIX WU BO3MOMKHOCTb
OOCTUMKEHUA 3TUX LEenax Apyrumm cnocobamm n npUMeHMMbIMKU NPaBoOBbIMU TpeboBaHUAMM.

F. Mepbl no o6ecneyeHUto 6€30NacCHOCTU NEPCOHANbHbIX AaHHbIX

Adali Otelcilik nonHocTblo 0cCO3HaeT OTBETCTBEHHOCTb 3a obecneyeHMe KOHPUAEHLMANBHOCTU W
6e3onacHocTM obpabaTbiBaeMblix NepPCoOHaNbHbIX AaHHbIX M obecneynBaeT NPUHATUE BCEX Pa3yMHbIX Mep.
B pgononHeHve K TpeboBaHMAM COOTBETCTBYIOLWLErO 3aKOHOAATeNbCTBa, MPUHUMAOTCA HeobxoAnmble
TEXHUYECKMEe U afMMHUCTPATUBHbIE Mepbl ANA obecrnevyeHns KOHPUAEHUMANbHOCTM M 6e30MNacHOCTH,
yKasaHHble B cT. 12 3MM[4. YKasaHHble agMWHUCTPATUBHbIE U TexXHWYeckne mepbl 6HesonacHocTH
Hanpas/ieHbl Ha NpeaoTBpalleHne He3aKOHHOM 06paboTKM MepCoHaNbHbIX AaHHbIX, NpeaoTBpalleHne
HE3aKOHHOro JO0CTyrMa K MNepcoHasbHbIM  AaHHbIM W MOAAEPXaHME COOTBETCTBYIOWErO YPOBHSA
6e30nacHOCTN NepPCOHaNbHbIX AaHHbIX.

B cnyvae He3aKOHHOro MoJy4eHMs BalMX NEPCOHasIbHbIX AaHHbIX TPETbUMM IMLAMMU, B COOTBETCTBUM C
MOJIOMKEHUAMU AEWUCTBYIOWLEro 3aKkoHOAaTeIbcTBa 06 3TOM yBegOMAAETCA Bfadenel, AaHHbiX, CoBeT u
COOTBETCTBYIOLLME FOCYAAPCTBEHHbIE YUPEKAEHUA M OpraHusaunn. TexHuyeckme U agMUHUCTPaTUBHbIE
Mepbl, NPUHUMaeMble ans obecneyeHns 6€30MacHOCTM NEPCOHA/bHbIX AaHHbIX B COOTBETCTBUM C 3aKOHOM
N COOTBETCTBYHOLMM 3aKOHOAATENbCTBOM, a TaKXe AN NpeAoTBPalleHUs He3aKoHHOM 06paboTku u
[0CTyna, BKAKOYaloT, MTOMUMO NpoYero, cieaytollee.

G. MpaBa BragenbLa NepcoHaNbHbIX AAHHbIX
Bnageneu, nepcoHanbHbIX AaHHbIX UMeeT NpaBo Ha cnegyollee:

a) MNonyyeHue nHPopmaumm o cTatyce 06paboTKe NEPCOHANbHBIX AAHHbIX,

b) 3anpoc MHpopmaumm o Tom, 6bian M1 06paboTaHbl NEePCOHasbHbIE AAHHbIE,

c) MNonyyeHune nHpopmaunm o Lenax obpaboTKM 1 0 HaaNEeKALLEM UCMONb30BaHNN NEPCOHANbHbIX
AaHHbIX,

d) NonyyeHue cBegeHMIN 0 NpeaoOCTaBAEHMM BalLMX NEPCOHANbHbIX AAaHHbIX TPETbUM ANLLAM BHYTPU
CTpaHbl UK 3a pybex,

e) TpeboBaHWe McnpaBNeHUA NEPCOHANbHbIX AAHHbIX B C/ly4ae UX HEMOJHOW WAM HenpasBuabHOWM
06paboTKky,

f) 3anpoc Ha yganeHve AN YHUUTOXKEHME NEPCOHAbHBIX AAHHbIX,

g) 3anpoc o nepepaye BAWMX MEPCOHAJNIbHbLIX AAHHbLIX TPETbMM JIMLAM B PaMKax BbIMOJHEHUSA
nyHkToB (e) u (f),

h) BosparkeHue NpPoTUB NyH6AMKauMM pe3ybTaToB 06paboTKM M aHa/M3a NepPCOHasIbHbLIX AAHHbIX,
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BbIMOJ/IHEHHbIX NOCPEeACTBOM aBTOMATUHECKUX CUCTEM,
i) TpeboBaHue ycTpaHeHUs yulepba B cayvyae ero BOSHUKHOBEHUA M3-3a HE3aKOHHON 06paboTKM
NepCcoHanbHbIX AaHHbIX.

MonyyeHHble 3aNPOCbl paccMaTpUBatoTCA 6ecnnaTHO B TEYEHME MAKCUMYM TPUALATN gHEW. TeM He MeHee,
B C/ly4ae, ec/iv Npu BbINOJIHEHMM ONepaumii Mo PacCMOTPEHMIO 3aMpoca KOMMaHMen HecyTcs pacxoapl, C
3aABUTENS B3MMAETCA NaaTa no Tapudam, yKasaHHbIX B PEeKOMeHAauuAX no npoueaypam U NpUHUMNam
paboTbl COTPYAHMKOB No 06paboTKe NepcoHa/bHbIX AAHHbIX, NpefocTaBieHHbx CoBETOM MO 3awuTe
NepPCcoHaNbHbIX AAHHbIX.

Mo Bonpocam B cBA3M C 06pabOTKOM BalUMX MEPCOHAsbHbIX AaHHbIX HEO6XOoAMMO MoaaTb 3asBKY B
KOMNaHuio, 3anonHmMB ¢oOpmy 3asBKM Ha Beb-caliTe KoMnaHUM B MUCbMEHHOW dopme wuanm ¢
MCMOoJIb30BaHWEM 3aPErMCTPUPOBAHHOIO aApeca 3/1eKTPOHHOM NOYTbl, 6€30MacHOM 3NEKTPOHHOM NOANNCH,
MOBUNBHON NOANUCK UK paHee COODLLLEHHOTO U 3aPEerMcTPMPOBAHHOIO afpeca 31eKTPOHHOM noYTbl. 1
onpeaeneHns Ao0CTOBEPHOCTM OTNPABKKM 3aABKM C BalWEro agpeca 1, Takum obpasom, gns 3awuTbl Npas,
KOMMaHUA MOXET 3anpoCUTb AOMOHUTE/IbHbIE MPOBEPKM (Hanpumep, oTNpaBKy COObLLEHUS, 3BOHOK Ha
Balll 3aperncTpmMpoBaHHblii TenedoH) B COOTBETCTBMM C MPUYMHOM 3aABKM M cnocobom ee noaayu.
Hanpumep, ecnv 3asaBKa nofaHa C 3aperucTpMpoBaHHOIO B KOMMNaHWUM aapeca 31eKTPOHHOM MoYyTbl, Mbl
MOKEM CBA3aTbCA C BAMU Yepes APYron KaHaa CBA3U 3aperncTpMpoBaHHbIi B KOMnaHuK, MU NonpocuTb Bac
noaTBEpPAUTb OTMPaBKY 3asiBKU.

H. Cnocobbl nogayuu 3as88Ku onepaTopy AaHHbIX

B cooTtBeTcTBUM € nyHKTOM 1 cTaTbk 13 3akoHa o 3NN/ ans peannsauymm BblleyKasaHHbIX NPaB Bbl MOXETE
noaatb 3aABKY B KomnaHuio B NMCbMEHHOW popmMe Uam apyrumu cnocobamm, yctaHoBneHHbIMU CoBeTom
no 3aluTe MepcoHasbHbIX AAHHbIX. B CBA3M C 3TMM HUXKEe MPUBEAEHbl BCE KaHa/bl M npoueaypbl,
Mcnosb3yemble Aa5 NoAaYN NUCbMEHHOM 3aaBKM B KomnaHuM B pamKax cT. 11 3akoHa o 3M14.

[na peannsaumm BbiENEPEUNCAEHHBIX MPAB Bbl MOMKETE OTNPaBUTb GOpPMy 3anaBKM B oTHoweHuKn 33M4,
AOCTYN K KOTOPOM MOXKHO MOAYYnTb No agpecy: https://www.asteriahotels.com/ Hapagy c AOKYMeHTamu,
NOATBEPKAAOLMMM BaLLly NNYHOCTb.
e [locne 3anofHeHMs GOpPMbl 3aABKM €e 3K3eMNAApP C OPUrMHANbHON NOANUCHIO Nepeaaerca
JIMYHO UK Yepes HoTapuyca no agpecy: Mahmutlar Mah. Yangili Cad. Euphoria Comfort Beach
No:2 Alanya / ANTALYA
e OTnpaBKa 3an0/IHEHHOW GOpPMbI C 3aLUMULLEHHOW 3/1EKTPOHHOM NOAMUCLIO B COOTBETCTBUMN C
3akoHoMm "06 3neKkTpoHHoM noanucu” Homep 5070 man ¢ MoBGUNBHOW NOANUCBIO UK C
MCMO/Ib30BaHMEM paHee COOOLEHHOTO W 3aperucTpupoBaHHOIO B CUCTEME oOfnepaTopa
NepcoHanbHbIX AaHHbIX aApeca 3/IeKTPOHHOW MouTbl MO aApecy 3/NEeKTPOHHOW MoYTbl
kvkk@atghotels.com.
Mpy nogaye 3aaBKM TPETbUM INL,OM, YNTONHOMOYEHHbIM NPeACTaBAATb BAaAENbLA NEPCOHANbHbIX AAHHBbIX,
npeabaBAAeTcA chneumanbHan A0BEPEHHOCTb, HOTAPMaNbHO OPOPMEHHAs Ha MMA NPeACTaBUTENS,
NnoJalolWero 3asaBKYy OT MMEHM BAafenblLa [AaHHbIX. [Aa nNoATBEep)KAEeHWA AUMYHOCTM Bnagenbua
NepCcoHaNbHbIX AaHHbIX Y COOTBETCTBYIOLLErO INLLA MOKET 3anpallnBaTbhca onpeaeneHHan nHbopmaums, a
TaKXe BAagenbly NepcoHasnbHbIX AaHHbIX MOTYT 3a4aBaTbCA BOMPOCHI B CBA3M C 3aABKOW A/1A YTOYHEHUA
NOJIOXKEHWNM, YKa3aHHbIX B 3asBKe.

BbllweyKasaHHble npaBa paccmaTtpuBatoTca B TeueHue 30 (TpuAauatv) AHen MNocC/ie OTNPABKM 3anABKM
BblleyKa3aHHbIMKM cnocobamm. HecMoTpA Ha NPUHLMN HEB3bICKAHMA KaKoM-1MB0 NaaThl 3a paccMoTpeHue
3aABOK, KomnaHus octaBnseT 3a coboi nNpaBo 3anpocuTb nNaaTy no Tapudy (ecnm TakosoW mmeetcsa),
ycTaHoBieHHOMY COBETOM MO 3aLLUTE NEPCOHANbHbIX AAHHbIX B OTHOLIEHWM 33ABOK.
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' ATG HOTELS

' TURKIYE

KOHTAKTHbIE AAHHbIE
Appec : Mahmutlar Mah. Yangili Cad. Euphoria Comfort Beach No:2 Alanya / ANTALYA

TenedoH :+90 (242) 524 74 80
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