BELGELENDlRME

SERTIFIE

CERTIFFIC/ETE

Odak Belgelendirme, bu sertifika ile
Odak Belgelendirme confirms that

ADALI OTELCILIK TURIZM ORGANIZASYON TICARET
ANONIM SIRKETI
SELECTUM COLOURS BODRUM SUBESI

Gimbet Mahallesi Adnan Menderes Caddesi No:63
Bodrum/MUGLA

Standard sartlarina uygun bir ‘Masteri Memnuniyeti Yonetim Sistemi’ kurdugunu ve

asagidaki kapsamda uyguladigini onaylar.
This certificate is granted to the organization mentioned above to certify that a ‘Customer Satisfaction
Management System’ in accordance with standard’s clauses is established and being implemented

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

APPROVAL

Sertifika No Bitis Tarihi
Certificate No Date of Extending

AD.M.937 28.09.2025

Sertifika Tarihi Gegerlilik Tarihi
Date of Granting Date of Renewing

19.11.2024 28.09.2026

Sertifika gegerlilik sdresi ¢ yidir. Belgenin gecerliligi, gbézetim denetimierinin

(Yilda en az 1 defa) basariyla gergeklestirimesine baglidir. Sertifikanin gegerliligi

www.odakbelge.com adresinden teyid edilebilir. £52/06.03.2017 7 Rev.01

The circulation period of the certificate is 3 years. The validity of the certificate is related with
~ the successful result of the surveillance audit done (Once a year at least), The validity of the
¢ certificate can be confirmed from the www.odakbelge.com £.52/06.03.2017 / Rev.01

Oduh Smem v Parsonel legalendirme Gozahm Danelm ve Egmm H:zmeiler: lnmled $|rkah

Pr,tncnrh Mah Ayintaph Mehmet Bey Cad No:22 Sehn"mmﬂ / GAZIANTEP
Te‘ {0342) 322 03 33 Fax: {0342) 321 44 77 e-mail: info@odakbelge.com www.odokbelge.com




