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AOroBOP Ob OKASAHUUN YCNVYT

Monb3oBaTenn (B AanbHelwem MMmeHyemble "3aKasuuk') npuobpeTatowme U/uMam GpoHUpYOLLME YCAYTU
pasmelleHna Ha Bebcaitte https://www.thenormhotels.com/tr AW Yepe3 KOAN-LEHTP aKLUMOHEpPHOro
obuiectsa "Adali Otelcilik Turizm Organizasyon Anonim Sirketi" n “Doora Otelcilik Turizm Yatirim isletmeciligi
insaat Sanayi ve Tic. A.S.” (B ganbHeliwem umeHyemoro "Komnanua"), obasyiotca cobnogaTb cregytoLme
ycnoswmsa:

1.

Ycnyrmn, npuobpetaembiMn 3aKa3uMKOM, yKasaHbl Ha BebcailiTe, B Bayyepe uauM B Hpowtope. 3aKkasumk
NoATBEPXKAaeT, YTO BAageeT NoJiHOM MHbopmaumen 06 obbeme NPUOBPETEHHbBIX UM YCAYT Pa3sMeLLLEeHUA.
3aKa3uMK NpUMHMMAET HacToAWME MpaBWAa MPOAAXKM YCAYr PasMELLEHUA OT MMEHM ApYyrux AuL,
YYaCTBYIOLWMX C HUM B Noe3aKe M 06A3yeTcA NpefoCTaBUTb AOCTOBEPHYIO MHGOPMALMIO O TaKUX ANLAX, B
YaCTHOCTU, UMeHa, pamuann u naeHTndrKaunmoHHble Homepa TypeuKoin Pecnybnamku, Heobxogmumble ana
npeaocTaBieHMA YCAYr PasMEeLLLEHMA, @ TaKKe AOHECTU A0 TaKUX IMLLAX NpeLBapUTeIbHO NPeAOCTaBAEHHYIO
eMmy nHbopmauuio u MHpopmaumio 06 obbeme ycnyr pasmelLeHuMa. 3aKasumk obsa3yeTcAa NpesocTaBUTb
OPYTMM y4acTHMKaM NpeaocTaBAeHHYI0 eMy MHOOPMALMIO U Bayyepbl.

3aKasuMK CornaceH c Tem, YTO NpegocTaBasemMas MM B npouecce bpoHupoBaHua uHdopmauus (agpec, TenedoH,
3/1EKTPOHHAA noyTa M np.) byaeT Mcnonb3oBaTbeA ANA MHGOPMMPOBAHUA O NpuobpeTaemolt ycayre. 3aKasunk Hecet
OTBETCTBEHHOCTb B C/ly4ae HeyBeAOM/IeHUA KOMNaHUM O KaKMX-TMBO N3MEHEHUAX B KOHTAKTHOW MHOpMaL MK,

3aKa3umMK COrnaceH C Tem, YTO B C/y4Yae ero HeyyacTus B MOe3fKe B A€Hb €e Hayana, Kak yKasaHo B HaCTOAWEM
[orosope, KomnaHus BnpaBe OTMEHWUTbL BCIO BPOHb M yCAyrM Mo ucTedeHuto 24 yacos. B cnayyae TakoW OTMEHbI
[leHexHble CpeACcTBa BO3BPaTy 3aKa3umnKy He Noasiesar.

3aKa3uymuK cornaceH ¢ Tem, YTO CTOMMOCTb AOMOIHUTE/IbHbIX YCAYr O6LWEeCTBEHHOrO NUTaHUA, IMYHbIE Pacxoapbl U Bce
TOBapbl M YCAYTH, BbIXOAALME 33 PaMKU MPUOBPETEHHBIX TYPUCTUYECKUX YCAYT, ONNAaYNBAETCA 3aKa3uMKOM OTLE/NbHO.

3aKka3unK o0bsA3aH cobntogaTb 3aKOHbl M 0bbluan, cobntogaemble B BbIOpaHHOM MM oTese. Hactoswwmm 3akasuumk
0b6s3yeTcA cobaoaaTb NpaBwuaa, 3aABAEHHble aAMWHUCTPaLMen Ob6beKTa, areHTCTBA WM TPAHCMOPTHbIX CPeacTB B
OTHOLWIEHUN NPUOBPETAEMO YCAYTU, HE YIPOXKaTh KMU3HU U 6€30MacHOCTU/UEeNOCTHOCTM MMYLLECTBA TPETbUX /ML, 1
HECTM INYHYI0 U OCHOBHYIO OTBETCTBEHHOCTb 33 BECb MaTepUasibHbIi/MOopasibHbIN yLep6, KOTOPbIA MOXKET BO3HUKHYTb
B C/yyae yrpo3bl 6€30MacHOCTM/LENOCTHOCTM KU3HM M MMYLLECTBA TPETbMX Aul. B npoTueBHOM ciydae KomnaHus
BNpaBe BO3AepPKaTbCA OT NPefoCTaBNEHUA 3aABAEHHbIX YCNYT M BO3BPATa ONAaTbl 3aKa3umKy.

3aKa3uymMK NpMHMMaET Ha cebs BCIO OTBETCTBEHHOCTb 3a CBOM 6araK 1 ero cogepknmoe. 3akasunk o0b6sasyetca cnegmTb 1
KOHTPO/IMPOBaTb MepeasBuKeHne cBoero H6araxka v npuHumaeT ¢aKT, 4yTo KomnaHusa uam ee COTPYAHWKU He HecyT
IOPUAMYECKOI N / UM YTONOBHOW OTBETCTBEHHOCTM 33 YTEPIO, KPaXky MM OTCYTCTBME MMYLLECTBA, a TaKKe 0basyeTca
He NpPeabABAATb KakMe-1Mbo npeteH3nn K KomnaHum v / nam cotpyaHmkam KomnaHum no yKasaHHbIM NpUYMHaMm.

3aKasumMK BrnpaBe nepeaaTb BbIMOJHEHME AOrOBOPA TPETbEMY JMLY, BbIMOJHAOWEMY YCI0BUA OKasaHWUA YCayru,
yBegomme 06 3TomM 3a 7 AHeN 40 Hauana OKasaHWUA yCayrv B MMCbMeHHON Gopme MK ¢ 3apaHee yBeg0MIEHHOro agpeca
3/1EKTPOHHOM MOYTbI/MOCTOAHHOIO XpaHeHUA AaHHbIX. Moay4yaTens Hapaay ¢ nepeaatomm HecyT OTBETCTBEHHOCTb 33
6anaHc 1 BCe pacxoapl, CBA3aHHbIE C nepegayeit.

3aKa3uymK COraceH ¢ TeM, YTO B C/ly4ae B Cayyae 06CTOATENbCTB, BO3HUKLLIMX NO ero COB6CTBEHHON BUHE UM B CBA3MU C
HEOXUOAHHBIMU U HenpeaoTBPaTUMbIMKU AENCTBUAMM TPETbUX UL, OBCTOATENbCTBAMM HEMPEOLONMMON CUJbI
(noroaHble sBNeHUA, CTUXUIMHBIE BeacTBUA (3eMNeTpAceHMe, HAaBOAHEHWE U A4p.), NOXKapbl, pelleHns NPaBUTENbCTBA,
BOMHbI U KOHOAMKTbI, BHYTpeHHWe becnopagku, 60MKOTbl, 3ab6acTOBKM, 3NUAEMWM, KAPaAHTUH, BOMHbI,
TEPPOPUCTUYECKME aTaKW, SKOHOMUYECKUE WU OUMNAOMATUYECKME KPU3NCHI, OKA3bIBalOLLME NPAMOE UAU KOCBEHHOE
B/MAHWE HA TYPELLKUIA TYPU3M B CBA3U C TEPPOPUCTUYECKMMU aTakamn, bombapampoBKamu, a TakKe AeACTBUAMMU, NO
NMPUYNHE KOTOPbIX TYPUCTUYECKMI NOTOK B asponopTax MPUHUMAKOLWMX WMAW APYrux CTpaH, obecneuynBatoLwmx
TPaHCNOPTUPOBKY A0 MecCTa HasHayeHUA najaeT Ha 5% 1 6osiee NO CPaBHEHMUIO C aHANOTUYHbIM NEPUOAOM NPOLLAOTO
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roga u nopobHble cnyyan), KomnaHuusa BnpasBe OTMEHUTb YCAYry pasMelleHus B C/lydae HenpeaBuaeHHOro u
HensbexKHoro cobbiTuA, BO3HUKLIEro HECMOTPS Ha Bce ycuaua OTens/He3aBMCMMOro noctaswuKka. B cootserctaum ¢
3aKOHOAATENbCTBOM, B TAKUX C/IyYanax 3aKa3umMK He MMeeT NpaBa Ha KoMMNeHcaumio.

YeBepomneHne KomnaHumn o npobaemax, UCMbITbIBaEMbIX 3aKa34MKOM B OTHOLIEHMU YCAYT PasMeLLeHuns, B MTMCbMEHHOM
dopme BO Bpems OKasaHWsA ycayrn 1 / uav no ykasaHHOMy B npoLecce BpOHMPOBAHMA afpecy 3NEKTPOHHOM NouThl,
ABnaeTcA obasaHHocTbio pobpocosecTHOro notpebutena. lNpoAoKEHME WMCNONb30BaHUA YCAYTM  3aKa3uMKOM
HEeCMOoTpPA Ha ¥Kanoby AnwWaeT ero NpaBa Ha KOMMEHCALMIO, TAaKYH Kak 3aMeHa yCayrM U KomneHcaumaA 3a HeyaobcTsa.

B cnyyae oTKasa 3aKasumKa oT NpuobpeTeHHOM TYPUCTUYECKOM YCaYTn U yBefoMIeHMA 06 STOM He no3gHee, Yem 3a 14
OHeW [0 HaYana ee OKasaHWA B MTMCbMEHHOM BUAE WUJIM C YKa3aHHOIO B NpoLecce 6poHMPOBaHMA agpeca 3/1eKTPOHHON
noyTbl, BCA ynaadeHHas 3aKasyMKOM CYMMA, 33 WCKAOYEeHWem 06f3aTefibHbiX Hasnoros, c6OpoB M aHaNOMMYHbIX
ropUaNYEcKnUX 0643aTeNbCTB, BO3BPALLAETCA 3aKa3UMKY.

MpepocTasneHre cnpaBku o 6onesHu/cmept 3akasumka waM ero/ee POACTBEHHWKOB MEPBOM CTEMeHu, He
CyLLeCTBOBaBLILEN HA MOMEHT BPOHMPOBaHMA B TedeHne 10 agHell, ABAAETCA UCKAoYeHMem U3 cTatbk 10, M B TakoMm
C/lyyae OMNJayYeHHas CYMMa, 33 WCK/AYeHWem o6A3aTesIbHbIX Hanoros, COOPOB M aHANOMMUHbLIX OPUANYECKMX
06A3aTeNbCTB, AOKYMEHTA/IbHO MNOATBEPKAEHHbIX WM HEBO3MELLAeMbIX CYMM, YMNAaYyeHHbIX TPETbUM auuam,
BO3BPaLLAlOTCA 3aKasumKy B TeyeHue 14 aHei 6e3 KakMx-1Mb0 BbIYETOB.

KomnaHnA Bnpase Ha cBoe cobcTBeHHOe ycmoTpeHune 4aCTu4yHO MM MNMONHOCTbIO aHHYNUPOBATb 3aABNEHHOE WU
3aperncTpnpoBaHHoOe pasmelleHne A0 Hadasla OKasaHuA ycayru, npum ycnosmmn ysegomaeHnA 06 3TOm 3aKasumka. B
aTOM cnyyvae KomnaHmA Bo3BpallLaeT NpomnsseseHHble 3aKa3YMKOM NNATEKN B KpaTHaﬁu.me CPOKWU.

HactoAawmm [doroBopom 3aKasuumK 3asBAAET O MPOYTEHUM WU NOJIYYEHUU BCEW MNpPeaBapuTesbHOM WHPOpPMauMK O
KBa/IMMKaLMK, LeHE NPOAAXKM M crnocobe onaThbl, CPOKe AEUCTBUA LieH U NPeAoCTaBAEHMM BbllWEeYKa3aHHOM yCayru, 1
NOATBEPKAEHUN ITOrO B 3NEKTPOHHOM cpeae. HacToawmin [oroBop BCTYNAaeT B CUY C MOMEHTA €ro yTBEpPKAEeHUA
3akasumkom. C cornacus CTOpPOH, AaToM BCTynaeHuA [orosopa B CUy ABAAETCA AaTa ero yTBepKAeHMA 3aKa3unMKOM.
3aKas3umnK 06A3aH 03HAKOMUTBLCA C HACTOALLMM cornalleHneM. bes npouTeHns U yTBEPKAEHMA COrNAWEHNS 3aKa3umnK He
MMeeT npasa BOWTU B Beb-cuctemy. HactoAawwmi [oroBop npeKkpalwiaet cBoe AeNCTBME B C/ydYae MOAyYeHUA U
MCMNONb30BaHUA YCAYTM 3aKa3uNMKOM UAM ee OTMEHDI.

KomnaHus 1 3aKasumK Bnpase 3aK/1t04aTh 4OrOBOPA Ha Pa3HbIX YCAOBUAX MO B3aMMHOMY U MUCbMEHHOMY COTaLLEeHMIO.
HoBbli1 [OroBOp AEWCTBYET Ha YCAOBUAX, YKAa3aHHbIX B TaKOM [OMOJHUTENbHOM COMalleHuu. B oTHoweHun
MOJIOMKEHUIN, HEe YKa3aHHbIX B AOMOJHUTENbHOM COrMaleHuun, aeicteyeT Hactoawwmii [Jorosop ([oroBop oKkasaHus

ycayr).

BHUMAHME: cornacHo cooTBeTcTBYHOLWMM cTaTbAM Hanoroso-npoueccyanbHoro Kogekca, cyeT-¢pakTypa BbiCTaBAseTCA

KomnaHueii yepes ¢ 7 gHeit Nnoc/ie OKOHYaHUA npeaocTasieHus ycnyr. Cuet-dpakTypa Ha GpOHMPOBAHME BbICTAaBASETCA Ha

1-ro yenoseka. 3aABKM HAa U3IMEHEHME MPUHUMAIOTCA B TedeHue 24 4yacoB nocne 6p0HMpOBaHMﬂ nytem 06pau.|,eva B

KomnaHuto.
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